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STD. 400 (REV. 7-90) ( REVERSE) 


INSTRUCTIONS FOR PUBLICATION OF NOTICE 
AND SUBMISSION OF REGULATIONS 


The revised form STD. 400 replaces form STD. 398 (REV. 3/85) (Face Sheet for Filing Notice of Proposed Regulatory Action in 
the California Administrative Notice Register) and form STD. 400 (REV. 8/85) (Face Sheet for Filing Administrative Regulations 
with the Office of Administrative Law). Use the new form STD. 400 for submitting notices for publication and regulations for Office 


of Administrative Law (OAL) review. 


ALL FILINGS 
Enter the agency name and agency file number, if any. 


NOTICES . 


tion in the California Regulatory Notice Register. Submit two 
(2) copies of the STD. 400 with four (4) copies of the notice and, 
if a notice of proposed regulatory action, one copy each of the 
complete text of the regulations, the statement of reasons and a 
list of small businesses to whom the notice will be mailed, if any. 
If the notice is approved, OAL will return the STD. 400 with a 
copy of the notice and will check “Approved as Submitted" or 
"Approved as Modified" and place a number in the box marked 
"Notice File Number." If the notice is disapproved or with- 
drawn, that will also be indicated in the space marked "Action 
on Proposed Notice." Please submit a new form STD. 400 when 
resubmitting the notice. 


REGULATIONS 

When submitting regulations to OAL for review, fill out STD. 
400, Part B. Use the form that was previously submitted with the 
notice of proposed regulatory action which contains the "Notice 
File Number" assigned, or, if a new STD. 400 is used, please 
include the previously assigned number in the box marked 
"Notice File Number.” In filling out Part B, be sure to complete 
the certification including the date signed, the title and typed 
name of the signatory. The following must be submitted when 
filing regulations: seven (7) copies of the regulations with a 
copy of the STD. 400 attached to the front of each (one copy 
i. must bear an original signature on the certification) and the 
complete rulemaking file with index and sworn statement. (See 
Government Code § 11347.3 for rulemaking file contents.) 





J 
t 
| RESUBMITTAL OF DISAPPROVED OR WITHDRAWN 
REGULATIONS 

When resubmitting previously disapproved or withdrawn regu- 
lations to OAL for review, use a new STD. 400 and fill out Part 
B, including the signed certification. Enter the number of the 
previously disapproved or withdrawn filing in the box marked 





Complete Part A when submitting a notice to OAL for publica- 





"Previous Regulatory Action Number" at the top of the form and 
submit seven (7) copies of the regulation to OAL with a copy of 
the STD. 400 attached to the front of each (one copy must bear 
an original signature on the certification). Be sure to include an 
index, sworn statement, and (if returned to the agency) the 
complete rulemaking file. (See Government Code §§ 11349.4 
and 11347.3 for more specific requirements.) 


EMERGENCY REGULATIONS 

Fill out only Part B, including the signed certification, and 
submit seven (7) copies of the regulations with a copy of the 
STD. 400 attached to the front of each (one copy must bear an 
original signature on the certification). (See Government Code 
§ 11346.1 for other requirements.) 


NOTICE FOLLOWING EMERGENCY ACTION 

When submitting a notice of proposed regulatory action after an 
emergency filing, use anew STD. 400 and complete Part A only. 
Please insert the OAL number for the original emergency filing 
in the box marked "Emergency Number" at the top of the form. 
OAL will return the STD. 400 with the notice upon approval or 
disapproval. If the notice is disapproved, please fill out a new 
form when resubmitting for publication. 


CERTIFICATE OF COMPLIANCE 

When filing the certificate of compliance for emergency regu- 
lations, fill out Part B on the form that was previously submitted 
with the notice, or, ifa new STD. 400 is used, please include the 
previously assigned numbers in the boxes marked "Notice File 
Number" and "Emergency Number." The materials indicated in 
these instructions for "REGULATIONS" must also be submit- 
ted. 


EMERGENCY REGULATIONS - READOPTION 

When submitting previously approved emergency regulations 
for readoption, use a new STD. 400 and fill out Part B, including 
the signed certification, and enter the OAL number of the 
original emergency filing in the box marked "Emergency 
Number” at the top of the form. 


If you have any questions regarding this form or the procedure for filing notices or submitting regulations to OAL for review, please 
contact the Office of Administrative Law at (916) 323-6225 or ATSS 473-6225. 








Sections Adopted: 


Division 6, Chapter 1, Section 80001(a) (46); and Chapter 2, Sections 81000, 
81001, 81009, 81010, 81018, 81022, 81024, 81027, 81031, 81042, 81051, 81061, 
81064, 81064.1, 81065, 81066, 81068, 81068.1, 81068.2, 81068.3, 81068.4, 
81068.5, 81069, 81070, 81072, 81075, 81076, 81078, 81079, 81080, 81087, 
81087.2, 81087.3, and 81088. 




















Repeal Section 80000(f): 


80000. GENERAL (Continued) 80000 


A£Y Kn @kidtind fLAdiLity Yiddrddd Ad A BOCLAY ReUALLLrALidn 
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tue LdLAdNing Aiddrsind ddrdddeidd And Ld Adeunene LHe 
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HANDBOOK BEGINS WERE 


AKY Viderhsdds vd Cuddsed LHis dwoxAdn SUALY Be Yeduired 
4d séYVE SLY Wivdrs/ 


HANDBOOK ENDS VERE 
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HANDBOOK BEGINS WERE 
kKY “idenedses WHS Ciiddsd LAZE Sorion SAAYY we Yeduired 
td sd¥vd Orty dAdvyrYe And/dY ¢rdAn¢ivdAréd wiindre Ag 
Pere ad BECYIGA BEOOLLAYALY Avia CrViX ddd 


HANDBOOK ENDS VERE 


Authority Cited: Section 1530 and 1530.5, Health and Safety 


Code. 
Reference: Sections 5453 and 5458, Welfare and 
ny Institutions Code; Sections 1501, 1502, 


1502(a) (7), 1530 and 1531, Health and Safety 
Code. 

















Adopt Section 80001(a) (46), and renumber Section (46) through 
(50) to (47) through (51), respectively, to read: 


80001 DEFINITIONS (Continued) 80001 
(46) "Social Rehabilitation Facility" means any facility 


which provides 24-hour-a-day nonmedical care and 
supervision in a group setting to adults recovering 


from mental illness who temporarily need assistance, 


guidance or counseling. 


(4947) (Continued) 
(4748) (Continued) 
(£249) (Continued) 
(4950) * (Continued) 
(3951) (Continued) 


Authority Cited: Section 1502.2 and 1530, Health and Safety 


Reference: 


Code. 


Sections 5453, 5458 and 11006.9, Welfare and 
Institutions Code; Sections 1501, 1502, 
1502(a) (7), 1502.2, 1503, 1503.5, 1505, 1507, 
1508, 1509, 1511, 1520, 1522, 1524, 1525, 
1525.5, 1526, 1527, 2Z229/ 1530, 1530.5, 1531, 
1533, 1534, 1536.1, 1537, 1538.5, 1550, 1551 
and 11834.11, Health and Safety Code. 

















Amend Section 80065(j) (1). to read: 


80065 PERSONNEL REQUIREMENTS (Continued) 80065 
(3) (Continued) 


(1) Such duties and tasks shall be specified in the 
client's needs and services plan as specified in 
Chapters 2, 4, 5 and 6. 


Authority Cited: Section 1530, Health and Safety Code. 


Reference: Sections 5453 and 5458, Welfare and 
Institutions Code; Sections 1501, 1502(a)(7), 
1522, 1531 ° and 1562, Health and Safety Code; 

“and Section 42001, Vehicle Code. 














Adopt Chapter 2, et seg. (Social Rehabilitation Facilities) of 
Title 22, Division 6, Article 1., Section 81000 to read: 


SOCIAL REHABILITATION FACILITIES 





Article 1. GENERAL REQUIREMENTS AND DEFINITIONS 
81000 GENERAL 81000 





(a) Social Rehabilitation Facilities, as defined in Section 
80001(a) (46), shall be governed by the provisions specified 
in this chapter and in Chapter 1 General Licensin 


Requirements. 


(b) In addition to (a) above, Social Rehabilitation Facilities 
shall be governed by those provisions specified in Title 9, 
Subchapter 3, Article 3.5, Sections 531 through -535:6f the 
California Code of Regulations. 


(c) California Code of Regulations Title 22, Division 6, 
Chapter 2 shall-not ‘be in effect until California Code of 
Regulations, Title 9, Subchapter 3, Article 3.5, Sections 
531 through 535 are in effect. 


Authority Cited: Section 1530, Health and Safety Code. 


Reference: Sections 5453 and 5458, Welfare and 
Institutions Code; Sections 1501, and 


1502(a) (7), Health and Safety Code. 




















Adopt Section 81001 to read: 


81001 


fa) 


DEFINITIONS : 81001 





In addition to Section 80001, the following shall apply: 


E 


s 


e 


c 


"Certified" means a Social Rehabilitation program that 
has been certified by the Department of Mental Health 
as meeting the standards established for that program. 


"Direct-Care Staff" means those persons who deliver 
direct care and supervision to the clients. 


"EByict" or "eviction" means an involuntary relocation 


or removal of a client from the facility by the 
licensee. 


"Long-Term Residential Treatment Program" means a 
program:as defined in Welfare and Institutions Code, 


Section 5458(b). 


HANDBOOK BEGINS HERE 


(A) Welfare and Institutions Code Section 5458(b) 
provides: 


"A long-term residential treatment program, with 
a full day treatment component as a part of the 
program, for persons who may require intensive 
support for as long as two or three years. This 
program shall be designed to provide a 
rehabilitation program for the so-called 
"chronic" .patient who needs long-term support in 
order to develop independent living skills. 


The clients in this program are to be those who 
would otherwise be living marginally in the 
community with little or no service support and 
who would return many times to the hospital for 
treatment. It also is to serve those who are 
referred to, and maintained in state hospitals. 
or nursing homes because they require long-term, 
intensive support. This program is to go beyond 
maintenance to provide an active rehabilitation 
focus for these individuals. 


The services in this program shall include, but 
not limited to, intensive diagnostic work, 
including learning disability assessment, full 
day treatment program with an active 
prevocational and vocational component, special 
education services, outreach to develop linkages 
with the general social service system, and 

















(10) 


counseling to aid clients in developing the 
skills to move toward a less structured 
setting." 


HANDBOOK ENDS HERE 


"Mental Illness" means the mental condition of any 


adult who has been evaluated and referred for 
treatment for a mental disorder, as defined in Section 


LLSGLMUNS TIL £VUL SG EN ES SS SS eee aaaoem= 


80001 (a) (36). 


"Needs and Services Plan" means a time-limited, goal 
oriented, written plan which identifies the specific 
needs of an individual client, including the items 
specified in Section 81068.2, and delineates those 
services necessary to meet the client's needs. 


"On-Call Staff" means a staff person who is not on 
duty ‘on the facility premises, but who can be 
contacted by the facility if an additional staff 
person is needed, and can be at the facility and on 
duty within 30 minutes. 


"Program Director" means the person who has been 
designated the authority and responsibility by the 
licensee to oversee and carry out the overall 
treatment program and management of the facility. 


"Program Type" means the type:of program as defined in 
Sections 81001(a) (4), (10) and (12) that- may be 


provided by a social rehabilitation facility. 


"Short-Term Crisis Residential Program" means a 
program type as defined in Welfare and Institutions 


Code, Section 5458(a). 


HANDBOOK BEGINS HERE 


(A) Welfare and Institutions Code Section 5458(a) 
provides: 


"A program for a short-term. crisis residential 
alternative to hospitalization for individuals 
experiencing an acute episode or crisis 
requiring temporary removal from their home 
environment. The program shall be available for 
admissions 24. hours a day, seven days a week. 
The primary focus of this program shall be on 
reduction of the crisis, on stabilization, and 
on a diagnostic assessment of the person's 
existing support system, including 
recommendations for referrals upon discharge. 














(11) 


(12) 





The services in the program shall include, but 
not be limited to, provision for direct family 
work, connections to prevocational and 
vocational -programs, and development of a 
support system, including income and treatment 
referrals. This program shall be designed for 
persons who would otherwise be referred to an 
inpatient unit, either locally or in the state 
hospital. This program shall place emphasis on 
Stabilization and appropriate referral for 
further treatment or support services, or both." 


HANDBOOK ENDS HERE 


"Social Rehabilitation Facility" means any facility 
which provides 24-hour a day nonmedical care and 
supervision in a group setting to adults recovering 
from mental illness who temporarily need assistance, 
guidance, or counseling. 


"Transitional Residential Program" means a _ program 
type as defined in the Welfare and Institutions Code, 


Section 5458(c). 


(A) 


HANDBOOK ,BEGINS HERE 


Welfare and Institutions Code Section 5458 (c) 
provides: 


"A transitional residential program designed for 
persons who are able to take part in programs in 
the general community, but who, without the 
support of counseling, as well as the 
therapeutic community, would be at risk of 
returning to the hospital. This program may 
employ a variety of staffing patterns and is for 
persons who may be expected to move toward a 
more independent living setting within 
approximately three months to one year. The 
clients shall be expected to play a major role 
in the functioning of the household, and shall 
be encouraged to accept increasing levels of 
responsibility, both in the residential 
community, and in the community as a whole. 
Residents are required to be involved in daytime 
activities outside of the house which are 
relevant to their personal goals and conducive 
to their achieving more self-sufficiency. 














(13) 


(14) 





The services in this program include, but are 
not limited to, counseling | and ongoing 
assessment, development of support systems in 
the community, a day program which encourages 
interaction between clients and the community- 
at-large, and an activity program that 
encourages socialization and utilization of 
general community resources." 


HANDBOOK ENDS HERE 
"Treatment Program" means the services that are to be 
provided to the clients and are specific to the 


program type(s) certified by the Department of Mental 
Health. - 


"Treatment/Rehabilitation Plan" means a__plan as 
defined in California Code of Regulations, Title 9, 
Subchapter 3, Article 3.5, Section 532.2(c). 

HANDBOOK BEGINS HERE 


Refer to Section 81068.2(a)(3) for the definition of 
Treatment/Rehabilitation Plan. 


HANDBOOK ENDS HERE 


Authority Cited: Section 1530, Health and Safety Code. 


Reference: 


Sections £453 and 5458, Welfare and 
Institutions Code; Sections 1501 and 
1502(a) (7), Health and Safety Code. 














Adopt Article 2., Section 81009 to read: 


Article 2. LICENSING 


81009 POSTING OF LICENSE 81009 





(a) The license shall be osted in a rominent ublicl 
accessible location in the facility. 


‘Authority Cited: Section 1530, Health and Safety Code. 


Reference: Sections 5453 and 5458, Welfare and 
Institutions Code; Sections 1501 and 


1502(a) (7), Health and Safety Code. 














Adopt Section 81010 to read: 


ee) 


1010 LIMITATIONS ON CAPACITY AND AMBULATORY STATUS 81010 








In addition to Section 80010, the following shall apply: 


Be 


The total capacity of all program types certified for one 
facility shall not exceed the total licensed capacity of the 
facility. 


e 


The total licensed capacity of a Social Rehabilitation 
Facility shall not exceed 15, except as rovided in a 


below. 


: 


A_ facility licensed as an Adult Residential Facility prior 
to the effective date of these regulations shall be allowed 
to apply for a Social Rehabilitation Facility license, at 
the same location, with a capacity equal to or _ less than 
that: for which-the facility is currently licensed. 


(1) The licensing agency shall not deny an application 
solely because the requested capacity exceeds 15. 


Authority Cited: Section 1530, Health and Safety Code. 
Reference: Sections 5453 and 5458, Welfare and 


Institutions Code; Sections 1501 and 
1502(a) (7), Health and Safety Code. 
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Adopt Article 3., Section 81018 to read: 


Article 3. APPLICATIONS PROCEDURES 


81018 APPLICATION FOR LICENSE 81018 


(a) In addition to Section 80018, the following Shall apply: 


(b) Each applicant shall submit to the Department an itemized 
financial plan of operation, The financial plan of 
operation shall consist of a financial statement listing the 
applicant's assets and Jliabilities and an anticipated 
budget, including operating income and costs. 


(1) Liquid assets shall be available for start up funds 
sufficient to cover the first three months operating 
costs of the facility. 





(A) The value of an existing contract with a County 
Mental Health Agency shall be included as _a 
liquid asset. 


The licensing agency shall have the authority to require 


written verification of the availability of the funds 
required in Subsection (b) (1) above. 


e 


(d) Prior to licensure .each applicant shall submit to the 
licensing agency evidence of current program certification, 
which shall be signed by an authorized representative of the 
Department of Mental Health. : 


(1)... The certification document shall contain the 


E£ollowing: 

(A) Facility name and address; 

(B) Program type(s); 

(Cc) Capacity for each program type; 

{D) Staff positions and qualifications; 

(E) Staffing pattern and ratio; and 

CE): Certification effective/expiration date. 
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{2) 


The facility shall notify the Department of Mental 


81018(d) (1). 


Health of any changes pertaining to Section 


(A) The licensee ‘shall keep written evidence on file 
at the facility that the Department of Mental 


Health has received the notification. 


Authority Cited: Section 1530, Health and Safety Code. 


Reference: 


Sections 5453 and 5458, Welfare and 


Institutions Code; Sections 


1502(a) (7), Health and Safety Code. 


1501 


and 


12 











Adopt Section 81022 to read: 


81022 PLAN OF OPERATION 81022 





(a) In addition to Section 80022, the plan of operation shall 
include: 


(1) A statement that specifies the maximum length of 


treatment for the clients, which shall not exceed 18 
months. 


2 Written evidence of arrangements for any consultants: 
and community resources which are to be utilized in 
the facility's plan of operation or to meet regulatory 
requirements. 


s 


3h Provisions for ensuring that food service requirements 
(Sections 80076 and 81076) and building and grounds 
requirements (Sections 80087 and 81087) shall continue 
to be met when the clients are unable or unwilling to 
perform these functions as a part of their treatment 


plans. 

(4) A written plan for the supervision and training of 
staff as required by Section 81065(f). 

(5) A_ written staff continuing education plan which meets 
the requirements of Section 81065(g). 

(6) A written plan for managing client psychiatric crises, 


including procedures for facility staff intervention 
and for securing assistance from local psychiatric 
emergency response agencies. 


(7) A_current, valid program certification by the 
Department of Mental Health. 


(A) The certification document shall contain the 
information required in Section 81018. 


(b)-- In addition to Subsection (a) above, any facility with a 


certified Long-Term Residential Treatment Program _ shall 
submit the following information to the licensing agency: 


(2) The treatment program which shall include those 
services specified. in Section 81001(a) (4). 


13 











(c) In addition to Subsection (a) above, an facility with a 
certified Short-Term Crisis Residential Program shall submit 
the tollowing intormation to the jicensing agency: . 





(1) treatment. program which shall include those 


Beevicse specified in Section 81001(a) (10). 


(da) din addition to Subsection (a) above, any facility with a 
certified Transitional Residential Program shall submit the 
following information .to. the licensing agency: 


(1) The treatment program which shall include those 


services specified in Section 81001(a) (12). 


Authority Cited: Section 1530, Health and Safety Code. 


Reference: Sections 5453 and 5458, Welfare and 
Institutions Code; Sections 1501 and 
1502(a) (7), Health and Safety Code. 
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Adopt Section 81024 to read: 


81024 WAIVERS AND EXCEPTIONS 81024 





(a) In addition to Section 80024, the following shall apply: 


(b) The Department shall notify the Department of Mental Health 
of all waiver and exception requests. 


(1) A copy of the approval or Genial shall be sent to the 
Department of Mental Health. 


(c) Within 30 days of receipt of a request for a waiver or an 
exception, the licensing agency shall notify the applicant 
or licensee in writing of one of the following: 


(1) ’ The request with” substantiating evidence has been 
received and accepted for consideration. 


(2) The request is deficient, describing additional 
information required for the request to be acceptable 
and a time frame for submitting this information. 


(A) Failure of the applicant or licensee to comply 
within the time specified shall result in denial 
of the request. 


(d) Within 30 days of receipt of an acceptable request for a 
Waiver or exception, the licensing agency shall notify the 
applicant or licensee in writing whether the request has 
been approved or denied. 


Authority Cited: Section 1530, Health and Safety Code. 


Reference: Sections 5453 and 5458, Welfare and 
Institutions Code; Sections 1501 and 


1502(a) (7), Health and Safety Code; and Section 
15376, Government Code. 
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Adopt Section 81027 to read: 





81027 INITIAL APPLICATION REVIEW 81027 


fa) 
{b) 


(da) 


Notwithstanding Section 80027, the following shall apply: 


Within 90 days of receipt of the application by the 
licensing agency, the licensing agency shall give written 


notice to the applicant of one of the following: 
(1) The application is complete. 


(2) The application is deficient, describing what 
documents are outstandin and/or inadequate, and 
informing the applicant that the information must be 
submitted within 30 days of the date of the notice. 


If the applicant does not submit the requested information 
within - the 30 days specified in b) (2 above, the 
application shall be deemed withdrawn provided that the 
licensing agency has not denied or taken action to deny the 
application. 


(1)": The reguirement’ in (2) above shall not 
facilities under construction. 


The licensing agency shall cease review of any application 
as specified in Section 1520.3 of the Health and Safety 
Code. 


HANDBOOK BEGINS HERE 


(1) Health and Safety- Code Section 1520.3 provides in 
part: 


Tf an application for a license or special permit 
indicates, or the state department determines during 
the application review process, that the applicant 
previously was issued a license under this chapter or 
under Chapter 1 (commencing with Section 1200), 
2 (commencing with Section 1250), 3.3 (commencing with 
Section 1569), 3.4 (commencing with Section 1596.70), 
345 (commencing with Section 1596.90), or 3.6 
(commencing with Section 1597.30) and such prior 
license was revoked within the preceding two years, 
the following provisions shall apply: 


(A) The licensing agency shall cease review of the 
application. 


16 

















(B) Application review shall not recommence until 
two years have elapsed from the date of such 
revocation. 


(C) Such cessation of review shall not constitute 
denial of the application. 


(e) The licensing agency shall complete the following as part of 
the application review process: 


(1) 


(2) 


(3) 


(4) 


A site visit to the proposed facility and a 
determination of the qualifications of the applicant. 


A determination that the applicant has secured an 
appropriate fire clearance from the State Fire 
Marshal, if required. 


A determination that the applicant has the ability to 
comply with the provisions of the Community Care 
Facilities Act and the regulations in this division as 
specified in Health and Safety Code Section 1520. 


A determination that the facility complies with the 
provisions of the Community Care Facilities Act and 
the regulations in this division. 


HANDBOOK ENDS HERE 


Authority Cited: Section 1530, Health and Safety Code. 


Reference: 


Section 1520.3, Health and Safety Code and 
Section 15376, Government Code. 
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Adopt Section 81031 to read: 


81031 ISSUANCE OF LICENSE - 81031 


(a) In addition to Section 80031, the following shall apply: 
(ob) Within 90 days of the date that _a completed application, as 


defined in Section 80001(a) (16 has been received, the 


licensing agency shall give written notice to the applicant 
of one of the following: 


(1) The application has been approved. 





(2) The application has been denied. 


(A) The notice of denial shall include the 
information specified in Section 80040. 


Authority Cited: Section 1530, Health and Safety Code. 


Reference: Section 15376, Government Code. 
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Adopt Article 4., Section 81042 to read: 


Article 4. ADMINISTRATIVE ACTIONS 


81042 REVOCATION OR SUSPENSION OF LICENSE 81042 





(a) In addition to Section 80042, the following shall apply: 


(b) The Department shall initiate revocation action against the 
license of a Social Rehabilitation Facility when it is found 
that the program certification has been withdrawn by the 
Department of Mental Health. 


Authority Cited: Section 1530, Health and Safety Code. 


Reference: Sections 5453 and (5458, Welfare and 
Institutions Code; Sections 1501 and 
1502(a) (7), Health and Safety Code. 
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Adopt Article 5., Section 81051 to read: 


Article 5. ENFORCEMENT PROVISIONS (Reserved 





81051 SERIOUS DEFICIENCIES (Reserved 81051 
—la}—_—__{Reserved)<— 
HANDBOOK BEGINS HERE 
(a) In addition to Section 80051, the following are examples of 


regulations which, if not complied with, nearly always 
result in a serious deficiency. 


(1) Sections 81068.4(a)(1) and (2) and Section 81075(c) 
relating to persons with communicable diseases and 
persons requiring inpatient health care. 


HANDBOOK ENDS HERE 


Authority Cited: Section 1530, Health and Safety Code. 


Reference: Sections 


5453 and 5458, Welfare and 


Institutions Code; Section 1501 and 1502(a) (7), 
Health and Safety Code. 
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Adopt Article 6., Section 81061 to read: 


Article 6. CONTINUING REQUIREMENTS 
81061 REPORTING REQUIREMENTS 81061 





(a) In addition to Section 80061, the following shall apply: 


(b) The licensee shall notify the licensing agency, in writing, 
within 10 working days of a change of administrator or 
program director. Such notification shall include the 
following: 


Ee 


Name, residence and mailing address of the new 
administrator/program director. 


Date he/she assumed his/her position. 


eas 


Description of his/her background. and qualifications, 
including documentation of required education and 
related experience. 


Authority Cited: Section 1530, Health and Safety Code. 


Reference: Sections 5453 and 5458, Welfare and 
Institutions Code; Sections 1501 and 


1502(a) (7), Health and Safety Code. 











Adopt Section 81064 to read: 











81064 ADMINISTRATOR QUALIFICATIONS AND DUTIES 81064 

(a) In addition to Section 80064, the following shall apply: 

(b) All Social Rehabilitation Facilities shall have an 
administrator. 

(c) The administrator shall have the following qualifications 
prior to employment: 

(1) One year of full-time work experience in a management 
or administrative position and, 

(2) Completion, with a passing grade, of 15 college or 
continuing education semester or equivalent quarter 
units, of which 9 units which shall be in 
administration and/or management. 

(A) Three years of full-time work experience in a 
management or administrative position may be 
Substituted to meet the requirement of 2 
above. 

(a) The administrator of the facility shall be responsible for 
the following: 

(1) Communication with the licensee concerning the 
administrative operations of the facility. 

(2) ° Development of an administrative plan and procedures 
to define lines of responsibility, workloads, and 
staff supervision. 

(3) Recruitment, employment, and trainin of ualified 
staff, and termination of staff. 

(e) Any person designated _as_an administrator shall be required 
to complete at least 20-clock-hours of continuing education 
per’ year in areas relating to mental health and the care of 
the mentally ill, and/or administration. 

(£) Persons employed as the administrator in an Adult 


Residential Facility serving clients who meet the definition 
of "mental illness" as contained in Section 81001(a)(5) as 
of the effective date of this section, shall not be required 
to meet the education/experience requirements specified in 


{c) above. 
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(g) If the administrator is also the program director, he/she 
shall also meet the requirements of the program director set 








forth in California Code of Regulations, Title 9, Subchapter 
3, Article 3.5, Sections 532.6(f), (9g), and (i) 


(1) 


HANDBOOK BEGINS HERE 


Refer to Section 81064.1(d) (1) for qualifications of a 
Girector. 


HANDBOOK ENDS HERE 


Authority Cited: Section 1530, Health and Safety Code. 


Reference: 


Sections 5453 and 5458, Welfare and - 
Institutions Code; Sections 1501 and 
1502(a) (7), Health and Safety Code. 
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Adopt Section 81064.1 to read: 


81064.1 PROGRAM DIRECTOR QUALIFICATIONS AND DUTIES 81064.1 


a) 


{b) 


{d) 


All Social Rehabilitation Facilities shall have a program 


Girector. 


The program director shall be on the premises the number of 
hours necessary to manage and administer the treatment 
program of the facility in compliance with California Code 
of Regulations, Title 9, Subchapter 3, Article 3.5, Sections 


531 through 535 and Title 22, Division 6, Chapter 2, 
Sections 81001(a) (4), 10) and (12). 


When the program director is temporarily absent from the 
facility, there shall be coverage by a_substitute program 
director designated in writing by the licensee. 


(1) If the--absence is for more than 14 consecttive 


calendar days, excluding emergency leave, sick leave 
or vacation of the program director, the designated 
substitute shall meet the qualifications of a program 
director set forth by the Department of Mental Health. 


The program director shall meet the minimum qualifications 
set. forth in California Code of Regulations, Title 9, 
Subchapter 3, Article 3.5, Sections 5322608), Ca) angi (4): 3 


HANDBOOK BEGINS HERE 


(1) Title 9, California Code of Regulations, Sections 
532.6(f), (g), and (i) provide in part: 


The program director of a certified Short-Term Crisis 
Residential Treatment Program shall have a bachelor's 
degree in psychology, social work or any other major 
which includes at least 24 semester college units in 
one or more of the following subject areas: 
psychology, social work, sociology, behavioral 
sciences, psychiatric nursing, and two years of full- 
time work | experience in a community program that 
serves clients who have a mental illness. Such 
experience must be in direct provision of services to 
clients, of which one year must be Supervising direct 
care staff. Four years of experience, one of which 
must be supervising direct care staff, and graduation 
from high school or possession of a GED may be 
substituted £or the education/ experience 
requirements. 
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The program director of a certified Transitional or 
Long-Term Residential Treatment Program.shall have a 
bachelor's degree in psychology, social work or any 
other major which includes at least 24 semester 
college units in one or more of the following subject 
areas: psychology, social work, sociology, behavioral 
sciences, psychiatric nursing, and one year full-time 
work experience in a community program that serves 
clients who have a mental illness. Such experience 
must be in direct provision of services to clients, of 
which four months must be supervising direct care 
staff. Three years of experience of which six months 
must be supervising direct care staff and graduation 
from high school .or possession of a GED may be 
substituted for the education/experience requirements. 


Program directors of social rehabilitation programs as 
of the date that this section is adopted shall be 
considered as meeting all the requirements of this 
section until two (2) years after the effective date 
of this section, at which time the requirements of 
this section must be met in full. 


HANDBOOK ENDS HERE 


(e) The program director shall ensure the following: 


{1) 


{2) 


{3) 


Communication with the licensee concerning the 
operation of the facility. 


Provision of the services identified in each client's 
individual needs and services plan or required by 
California Code of Regulations, Title 9, Subchapter 3, 
Article 3.5, Sections 531 through 535 or Title 22, 
Division 6, Chapters 1 and 2. 


Arrangements for clients to attend available community 
programs, when clients have needs, identified in the 
needs and services plan, which cannot be met by the 
facility but can be met by community programs. 


(A) Such arrangements shall include, but not be 
limited to, arranging for transportation. 


(1) This requirement does not exempt the 
licensee from providing transportation 
when public transportation is not 
practical or when the client is unable to 
use public transit. 
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Arrangements for special provision of services to 
clients with disabilities including -visual and 
auditory deficiencies. 


HANDBOOK BEGINS HERE 


(A) Such provisions may include additional staff, 
safety and emergency information printed in 
braille, and lights to alert the deaf to 
emergencies. 


HANDBOOK ENDS HERE 


Development of an employee work schedule as required 
in Section 81066(b). 


Provision of staff support to clients in the planning, 
preparing, and serving of meals. 


(A) If clients are unable to plan, prepare, and 


serve meals, the program director shall initiate 
and carry out the program plan pursuant to 


Section 81022(a) (3 to ensure the requirements 
of Sections 80076 and 81076 are met. 





Provision of staff support to clients in performing 
facility maintenance and/or cleaning activities as 
designated in the client's treatment/rehabilitation 


plan. 


{A) If clients are unable to perform facility 
Maintenance and/or cleaning activities, the 
program director shall initiate and carry out 
the plan developed pursuant to Section 
81622 (a) (3 to ensure the requirements of 
Section 80087(a) are met. 


(£) Any person designated as a program director shall _ be 
required to complete at least 20-clock-hours of continuing 
education per year in areas relating to mental health and 
the care of the mentally ill, and/or administration. 


(g) If the program director is also the administrator, he/she 
shall also meet the requirements of the administrator set 


forth in Section 81064(c). 


Authority Cited: Section 1530, Health and Safety Code. 


Reference: 





Sections 5453 and 5458, Welfare and 
Institutions Code; Sections 1501 and 
1502(a) (7), Health and Safety Code. 
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Adopt Section 81065 to read: 


81065 


PERSONNEL REQUIREMENTS 81065 





(a) In addition to Section 80065, the following shall apply: 


(b) All direct care staff shall meet the minimum qualifications 


as set forth in California Code of Regulations, Title 9, 
Subchapter 3, Article 3.5, Sections 532.6(h) and (i 


(1) 


HANDBOOK BEGINS HERE 


Title 9, California Code of Regulations, Sections 
532.6(h) and (i) provide in part: 


All direct care staff shall have a minimum of one year 
of full-time experience, or its part-time equivalent, 
working in a program serving persons with mental 
disabilities. Such experience shall be in direct 
services to clients. They must also have graduated 
from high school or possess a GED. 


Program directors and all direct care staff of social 
rehabilitation programs as of the date that .this 
section is adopted shall be considered as meeting all 
the requirements of this section until two (2) years 
after the effective date of this section, at which 
time the requirements of this section must be met in 
full. 


HANDBOOK ENDS HERE 


The licensee shall ensure that sufficient direct care staff 
are at the facility whenever clients are present. 


41) 


There shall be at least one direct care staff person 
on duty, on the premises, any time clients are in the 
facility. 


(A) Any time there is only one direct care staff 
person on duty on the premises, another direct 
care staff person shall be on call and capable 
of responding within 30 minutes. 


Short Term Crisis Residential Programs shall have at 
least two direct care staff persons on duty, on the 
premises, any time clients are in the facility. 


All facilities shall employ staff and have staffing 
patterns and ratios as indicated on the facility 
certification document. 
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(A) The facility shall notify the Department of 
Mental Health when staff qualifications, 


positions or staffing patterns change. 


The licensee shall hire support staff as necessary to 
perform office work, and maintenance of buildings, 
equipment, and grounds. 


The Licensee shall ensure that a direct service to a client 


shall be provided by a person with the appropriate license 
or certificate when required by law. 


The licensee shall develop, maintain, and implement a 
written plan for the orientation, continuing education, on- 


the-job training, supervision, and evaluation of all direct 
care staff. 


All direct care staff shall receive a minimum of 20-clock- 
hours of continuing education per year, which shall provide 
the staff with the knowledge and skills as appropriate to 
their job assignment. 


(1) The continuing education may include such topics as 
the following: 


(A) Basic knowledge of mental disorders; 
(B) Counseling skills, including individual, group, 


vocational and job counseling skills; 


(C) Crisis management; 

(D) Development and updating of needs and services 
plan; 

(E) Discharge planning; ' 

(F) Medications, including possible side effects and 
signs of overmedicating; 

(G) Knowledge of community services and resources; 
and 

(H) Principles of good nutrition, proper £ood 


preparation and storage, and menu planning. 








(2) 


Authority 


Reference: 





The licensee shall document the number of hours of 
continuing education completed each year by direct 
care staff. ‘ 








Cited: Section 1530, Health and Safety Code. 


Sections 5453 and 5458, Welfare and 
Institutions Code; Sections 1501 1502(a) (7 
and 1562 Health and Safety Code. 
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Adopt Section 81066 to read: 


81066 PERSONNEL RECORDS 81066 


(a) In addition to Section 80066, the following shall apply: 


{b) An employee work schedule shall be developed at least 
monthly, shall be displayed conveniently for employee 
reference, and shall contain the following information for 
each employee: 


(1) Name; 


{ 


| (2) Job title; 
(3) Dates, days and hours of work: and 
(4) Days off. 


(c) Staff training as required by Section 81065(g) shall be 
documented. Documentation shall include the subject of. the 


training, who conducted the training, and the date(s) of the 
training. 





Authority Cited: Section 1530, Health and Safety Code. 


Reference: Sections 5453 and 5458, Welfare and 
Institutions Code; Sections 1501 and 


1502(a) (7), Health and Safety Code. 


30 

















Adopt Section 81068 to read: 


81068 ADMISSION AGREEMENTS 81068 





(a) In addition to Section 80068, the following shall apply: 


(ob) The admission agreement shall specify the following: 


i 


Facility policies which are intended to ensure that no 
Client, in the exercise of his/her personal rights, 


infringes upon the personal rights of any other 
client. 


Those actions, circumstances, or conditions which may 
result in the client's eviction from the facility as 
specified in Section 81068.5. 


An indication whether the client is either receiving 
or eligible for Short/Doyle ayments ursuant to 


Welfare and Institutions Code Sections 5700 through 
5750. 


Authority Cited: Section 1530, Health and Safety Code. 


Reference: 


Sections 5453, 5458, and 5713.1, Welfare and 
Institutions Code; Sections 1501 and 
1507(a) (7), Health and Safety Code. 
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Adopt Section 81068.1 to read: 


81068.1 ADMISSION PROCEDURE 81068.1 


(a) The licensee shall Gevelop, maintain, and implement 
admission procedures which shall meet the requirements 
specified in this section. 


(b) No client shall be admitted prior to a determination of the 
facility's ability to. meet the needs of the client, which 
shall include an appraisal of his/her ee service 


needs as specified in Section 81068.2. 


(c) Prior to accepting a client for treatment, the program 
director or an experienced staff person who has received 
training in developing a needs and services plan shall: 


(1) Interview the rospective client, and his/her 
authorized representative, if any. 


(A) The interview shall provide the prospective 
Client with information about the facility, 
including the information contained in the 
Admission Agreement and any additional policies 
and procedures, house rules, and activities. 


{2} Obtain and review documents as specified in Sections 
81068.2(a) (1) and (2 


(A) This information may not be readily available 
for clients accepted in a short-term residential 


crisis program. If this information is not 
available at the time of admission, this fact 


must be documented in the client's file. This 
information must be obtained within three days 
of admission to the program. 





(d) The facility shall obtain the medical assessment, performed 
as specified in Section 80069. 


HANDBOOK BEGINS HERE 
(1) See Section 81069 for requirement exceptions. 


HANDBOOK ENDS HERE 
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(e) If terms of admission are mutually agreeable, the facility 
shall obtain the signature of the client, or his/her 
authorized representative, it any, on the Admission 
Agreement. 





Authority Cited: Section 1530, Health and Safety Code. 
Reference: Sections 5453 and 5458, Welfare and 


Institutions Code; Sections 1501 and 
1502(a) (7), Health and Safety Code. 
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Adopt Section 81068.2 to read: . 


81068.2 NEEDS AND SERVICES PLAN 





fa) 


The needs and services plan shall include: 


81068.2 


{1). 


s 


g 


A written assessment as required in California Code of 
Regulations, Title 9, Subchapter 3, Article 3.5, 
Section 532.2(b). 


HANDBOOK BEGINS HERE 


(A) Title 9, California Code of Regulations, Section 
532.2(b) provides: 


"There shall be a written assessment of each 
client on admission which includes at least: 


(1). Health and psychiatric histories; 
(2) Psycho-social skills; 


(3) Social support skills; 


(4) ° Current psychological, educational, 
vocational, and. other functional 
limitations; 

(5) Medical needs, as reported; and 


(6) Meal ‘planning, shopping, and budgeting 
skills." 


HANDBOOK ENDS HERE 


Any _ needs appraisal or =individual program plan 
completed by a placement agency or consultant. 


A_ written treatment/rehabilitation plan as required by 
California Code of Regulations, Title 9, Subchapter 3, 
Article 3.5, Section 532. 2(¢).. : 


HANDBOOK BEGINS HERE 


(A) Title 9, California Code of Regulations, Section 
532.2(c) provides: 
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Authority Cited: 


Reference: 





The program and client shall together develop a 
written treatment/rehabilitation plan specifying 
goals and objectives and the staff and client's 
responsibilities for their achievement. Clients 
shall be involved in an ongoing review of 
progress towards reaching established goals and 
be involved in the planning and evaluation of 
their treatment goals. The. plan shall contain 
at least the following elements: 


(1) Statement of specific treatment needs and 
goals. 


(2) Description of specific services to 
address identified treatment needs. 


(3) Documentation of reviews by staff and 
client of the treatment/rehabilitation 
plan adhering to the following schedule: 


(A) Short-Term Crisis Residential 
; Treatment Program: at least weekly. 


(B) Transitional Residential Treatment 
Program: at least once every 30 


days. 

(C) Long-Term Residential Treatment 
Program: at least once every 60 
days. 

(4) Anticipated length of stay needed to 


accomplish identified goals, and methods 
to evaluate the achievement of these 
goals. 


HANDBOOK ENDS HERE 


Section 1530, Health and Safety Code. 
Sections 5453 and 5458, Welfare and 


Institutions Code; Sections 1501 and 
1502(a) (7), Health and Safety Code. 
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Adopt Section 81068.3 to read: 





81068.3 MODIFICATIONS TO NEEDS AND SERVICES PLAN 81068.3 
(a) The program director or an experienced staff person who has 


{b) 


(c) 


been trained in the development and modification of a needs 
and services plan shall, with the client's participation, 


update the needs and services plan specified in Section 
81068.2. 


The program director or staff person specified in (a) above 
shall, with the client's participation, review the 
treatment/rehabilitation plan according to the schedule set 
forth in California Code of Regulations, Title 9, 


Subchapter 3, Article 3.5, Section 532.2 (6) (3). 
HANDBOOK BEGINS HERE 


(1) California Code of Regulations, Title 9, Subchapter 3, 
Article 3.5, Section 532.2(c) (3) provides in part: 


Reviews by staff and client of the treatment/ 
rehabilitation plan adhering to the following 
schedule: 


Short-Term Crisis Residential Treatment Program: at 
least weekly. 


Transitional Residential Treatment Program: at least 
once every 39 days. 


Long-term Residential Treatment Program: at least 
once every 60 days. 


HANDBOOK ENDS HERE 


The program director shall ensure that the updated needs and 
services plan includes documentation of all changes in the 


client's physical, .. mental, emotional, and social 
functioning. 


(1) The program director shall ensure that all changes are 
considered when modifying the needs and services plan. 


(2) The program director shall ensure that all changes are 
brought to the attention of the client's physician, 
mental health professional, or authorized 


representative, if any. 
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(ad) If modifications to the plan: identify an individual client 
need which is not being met by the program of services, the 
following requirements shall apply: 


41) 


The program director shall secure consultation from a 
dietitian, physician, social worker, psychologist, or 
other consultant as necessary to assist in determining 
if such needs can be met by the facility within the 
facility's program of services. 


If it is determined that the needs can be met, the 
program director, in conjunction with the consultant, 
shall develop and maintain in the facility a written 
services plan which shall include the following: 


(A) Objectives, within a time frame, which relate to 


the client's problems and/or needs; 
(B) Plans for meeting the objectives; 


(C) Identification of any individuals or agencies 
responsible for implementing and evaluating each 
part of the plan; and 


(D) Method of evaluating progress. 


If it is ‘determined that the needs cannot be met, the 
licensee shall bring this fact to the attention of the 
client and/or his/her authorized representative or 


mental health professional, if any, and request that 
the client relocate. 


(A) If:the client refuses to relocate, the licensee 


shall be permitted to evict the client in 
accordance with Section 81068.5. 


Authority Cited: Section 1530, Health and Safety Code. 


Reference: 


Sections 5453. and 5458, Welfare _and 
Institutions Code; Sections 1501 and 
1502(a) (7), Health and Safety Code. 
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Adopt Section 81068.4 to read: 


81068.4 ACCEPTANCE AND RETENTION LIMITATIONS 81068.4 


(a) The licensee shall not accept or retain the following: 


(1) Persons with active communicable tuberculosis. 


(2)": Persons who require inpatient care in a health 
facility. 


(3) Persons who have needs which are in conflict with 


other clients or the program of services offered. 


(4) Persons who require more care and supervision than is 
provided by the facility. 


(b) A client's length of stay shall not exceed 18 months. 


Authority Cited: Section 1530, Health and Safety Code. 


Reference: Sections 5453 and 5458, Welfare and 
Institutions Code; Sections 1501 and 


1502(a) (7), Health and Safety Code. 
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Adopt Section 81068.5 to read: 


81068.5 


(a) 


EVICTION PROCEDURES 81068.5 


The licensee shall be permitted to evict a client with 30 
days' written notice for any of the following reasons: 


: 


S 


Z 


c 


{5) 


Nonpayment of the rate for basic services within ten 
days of the due date. 


Failure of the client to comply with the provisions of 
the Admission Agreement. 


Failure of the client to participate in the services 
and activities specified in the treatment 


rehabilitation plan to the extent of his/her ability. 


A needs and services plan modification has been 
performed, as specified in Section 81068.3, which 
determined that the client's needs cannot be met by 
the facility and the client has been given an 


opportunity to relocate as specified in Section 
81068.3(d) (3). 


The program or facility type has changed and the 


client is no longer compatible with the population to 
be served. 


The licensee shall be permitted to evict a client with three 
days' prior written notice if the client has engaged in 
behavior since being admitted to the facility which is a 
threat to the mental health or physical safety of the 
client or other clients and the following requirement is 


met: 


(1) 


The licensee has received prior written and/or has 


documented telephone approval for the yeviction from 
the licensing agency. “notice of 


(A) The licensing agency shall approve or deny the 
request within two working days of receipt. 


Jo 
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The licensee shall set forth in the notice the reasons for 
the eviction, with specific facts including the date, place. 
witnesses, and circumstances. 








The licensee shall; upon providing the client with 
notification of eviction as specified in (a) or (»b) above, 
mail a copy of the eviction notice to the client's mental 
health professional and/or authorized representative, if 
any. 


The licensee shall send to the licensing agency a Copy of 
the 30-day written notice in accordance with (a) above 


within five days of giving the notice to the client. 


Nothing in this section is intended to preclude the licensee 
or client from invoking other remedies when eviction is not 
appropriate. ; 


HANDBOOK BEGINS HERE 


(1) Such remedies include voluntary relocation, relocation 
by the client's authorized representative, 
hospitalization for mental or physical conditions, and 
arrest. 


HANDBOOK ENDS HERE 


Authority Cited: Section 1530, Health and Safety Code. 


Reference: Sections 5453 and 5458, Welfare and 





Institutions Code; Sections 1501 and 
1502(a) (7), Health and Safety Code. 
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Adopt Section 81069 to read: 


81069 CLIENT MEDICAL ASSESSMENTS 81069 





(a) Notwithstanding Section 80069(a), the licensee must obtain a 
medical assessment prior to or within 3 days following 
acceptance of a client. into a short-term crisis program. 


(1) Assessments completed by a referring medical or mental 
health agency may be accepted by the facility; 
however, the licensee must ensure all information 


required in Section 80069(b) is either contained in- 


the assessment or is obtained by the licensee within 
three days following acceptance of a client. 


Authority Cited: 


Reference: 


Section 1530, Health and Safety Code. 


“Sections 5453 and 5458, Welfare and 


Institutions Code; Sections 1501 and 
1502(a) (7), Health and Safety Code. 
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Adopt Section 81070 to read: 





81070 CLIENT RECORDS 81070 


(a) In addition to Section 80070, the following shall apply. 
(b) Each client record shall contain the following information: 


Last known address. 


Sa: 


Religious preference, and name and address of 
clergyman or religious advisor, if any. 


(3) Needs and services plan and any modifications thereto, 
' as specified in Sections 81068.2 and 81068.3. 


Authority Cited: Section 1530, Health and Safety Code. 





Reference: Sections 5453 and 5458, Welfare and 
Institutions Code; Sections 1501 and 


1502(a) (7), Health and Safety Code. 
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Adopt Section 81072 to read: 


81072 


PERSONAL RIGHTS 81072 





(a) In addition to Section 80072, the following shall apply: 


(b) The licensee shall insure that each client is accorded the 
following personal rights: 


{1) 


3 


Z 


e 


ee 


BE 


i 


To visit the facility with his/her relatives, mental 
health professional or authorized representative prior 


to admission. 


To have the facility inform his/her relative, mental 
health professional, or authorized representative, if 
an of activities related to his/her care and 
supervision, including but not limited to notification 
of any modifications to the needs and services plan. 


(A) This may only be done with prior written 
permission from the client. 


To have communications to the facility from his/her 
relatives, mental health professional, or authorized 
representative answered promptly and completely. 


To have visitors, including advocacy representatives, 
visit privately during waking hours, provided that 


such visitations do not infringe upon the rights of 
other clients. 


To wear his/her own clothes. 


TO ossess and use his/her own personal items, 
including his/her own toilet articles. 


To possess and control his/her own cash resources. 


To have access to individual storage space for his/her 
private use. 


To have access to telephones in order to make and 
receive confidential calls, provided that such calls 
do _ not infringe upon the rights of other clients and 
do not restrict availability of the telephone during 
emergencies. 


(A) The licensee shall be permitted to require 
reimbursement from the client or his/her 


authorized representative for long distance 
calls. 
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(B) The licensee shall be permitted to prohibit the 
makino of lono distance calls upon documentation 


that requested reimbursement for previous calls 
has not been received. 


(10) To mail and receive unopened correspondence. 
(11) To receive assistance in exercising the right to vote. 


(12) To move from the facility. 


Authority Cited: Section 1530, Health and Safety Code. 


Reference: Sections 5453 and 5458, Welfare and 
Institutions Code; Sections 1501 and 
1502(a) (7), Health and Safety Code. 
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Adopt Section 81075 to read: 


81075 HEALTH-RELATED SERVICES : 81075 





(a) In addition to Section 80075, the following shall apply: 


{b) 


Ac) 


The facility administrator shall ensure the development and 
implementation of a plan which insures assistance is 


provided to the clients in meeting their medical and dental 
needs. 


The facility administrator shall ensure the isolation of a 
client suspected of having a contagious or infectious 
disease and shall ensure that a physician is contacted _ to 
determine suitability of the client's retention in the 
facility. 


Authority Cited: Section 1530, Health and Safety Code. 


Reference: Sections 5453 and 5458, Welfare and 


SSOerly-ils YS v 


Institutions Code; Sections 1501 and 


BS bt Ulett SO NNN ee eee eee 


1502(a) (7), Health and Safety Code. 
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Adopt Section 81076 to read: 


81076 FOOD SERVICE 81076 





(a) In addition to Section 80076, the following shall apply: 
(ob) The following requirements shall be met when serving food: 


ley Meals served on the premises shall be served in one or 
more dining rooms or similar areas in which the 
furniture, fixtures, and equipment necessary for meal 
service are provided. 


(A) Such dining areas shall be located near the 
kitchen so that food may be served quickly and 
easily. 


(2) Tray service shall be provided in case of emergency 
need. : 


(c) The licensee shall meet the following storage requirements: 
(1) Supplies of staple nonperishable foods for a minimum 


of one week and fresh perishable foods for a minimum 
of two days shall be maintained on the premises. 





Freezers shall be large enough to accommodate required 
perishables and shall be maintained at_a temperature 
of zero degrees F ( —17.7 degrees C). 


required perishables and shall maintain a maximum 
temperature of 45 degrees F (7.2 degrees C). 


(2) 

(3) Refrigerators shall be large enough to accommodate 

(4) Freezers and refrigerators shall be kept clean, and 
food storage shall permit the air circulation 
necessary to maintain the temperature specified in (2 
and (3) above. 


Authority Cited: Section 1530, Health and Safety Code. 


Reference: Sections 5453 and 5458, Welfare and 
Institutions Code; Sections 1501 and 


1502(a) (7), Health and Safety Code. 


46 

















Adopt Section 81078 to read: 


81078 RESPONSIBILITY FOR PROVIDING CARE 81078 
AND SUPERVISION 





(a) Notwithstanding Section 80078, the following shall apply: 
(1) The licensee shall arrange for and/or provide those 


services identified in the client's needs and services 
plan as necessary to meet the client's needs. 


Authority Cited: Section 1530, Health and Safety Code. : 


Reference: Sections 5453 and 5458, ‘Welfare and 
Imstitutions Code; Sections 1501 and 
1502(a) (7), Health and Safety Code. 
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Adopt Section 81079 to read: 





81079 ACTIVITIES 81079 
(a) The licensee shall ensure that planned recreational 


E 


fe) 


activities, which include the following, are provided for 
the clients: 


(1) Activities that require group interaction. 


(2) Physical activities including but not limited to 
games, sports, and exercises. 


Bach client who is capable shall be given the opportunity to 
articipate in the planning, reparation, conduct, clean-u 


and critique of the activities. 


The licensee shall ensure that clients are encouraged to 
participate in and shall make available community activities 
including but not limited to the following: 


(1) Worship services and activities of the client's 
- choice. 
(2) Community service activities. 
(3) Community events including but not limited to 
concerts, tours, dances, plays and celebrations of 


special events. 
(4). Self-help organizations. 


(5) Senior citizen groups, sports leagues, and service 
clubs. . 


Notices of planned activities shall be posted in a central 


location readily accessible to clients, relatives, and 
representatives of placement and referral agencies. 


Activities shall be encouraged through provision of the 


space, equipment, and supplies specified in Sections 
81087.2, 81087.3 and 81088(f). 


Authority Cited: Section 1530, Health and Safety Code. 


Reference: Sections 5453 and 5458, Welfare and 


Institutions Code; Sections 1501 and 


ott bt ft NE SO EN eee eee 


1502(a) (7), Health and Safety Code. 
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Adopt Section 81080 to read: 


81080 


(a) Each 


RESIDENT COUNCILS 81080 





facilit at the request of _-a_majorit of its 


residents, shall assist its residents in establishing and 
maintaining a resident-oriented facility council. 


(1) 


{4) 


The licensee shall provide space for, and post notice 
of, meetings, and shall provide assistance in 
attending council meetings for those residents who 
request it. 


(A) If residéntsS are unable to read the posted 
notice because of physical or functional 
disabilities, the licensee shall notify the 
residents in a manner appropriate to that 
disability including but not limited to verbal 
announcements. 


The licensee shall document notice of meetings, 


meeting times, and recommendations from council 
meetings. : : 


In order to permit a free exchange of ideas, at least 
part of each meeting shall be conducted without the 
presence of any facility personnel. 


Residents shall be encouraged, but shall not be 
compelled to attend council meetings. 


The licensee shall ensure that in providing for resident 
councils the requirements of the Health and Safety Code 


(1) 


Section 1520.2 are observed. 


HANDBOOK BEGINS HERE 


Health and Safety Code Section 1520.2 reads in 
pertinent part: 


"(a) ... The council shall be composed of residents 
of the facility and may include family members 
of residents of the facility. The council may, 
among other things, make recommendations to 
facility administrators to improve the quality 
of daily living in the facility and may 
negotiate to protect residents' rights with 
facility administrators. : 
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(b) 


(c) 


Authority Cited: 


Reference: 


A violation of subdivision (a) shall not be 
subject to the provisions of Section 1540 
(misdemeanors) but shall be subject to the 
provisions of Section 1534 (civil penalties) and 
any other provisions of this chapter. 


This section shall not apply ‘to a community care 
facility ...licensed to provide care for six (6) 
or fewer individuals." 


HANDBOOK ENDS HERE 


Section ’'1530, Health and Safety Code. 


Sections 5453 and 5458, Welfare and 


Institutions Code; Sections. 1501, 1502(a)(7 
and 1520.2 Health and Safety Code. 
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Adopt Article 7., Section 81087 to read: 


Article 7. PHYSICAL ENVIRONMENT 


oat batt sl ee ee 








81087 BULLDINGS AND GROUNDS 81087 
(a) In addition to Section 80087, the following shall apply. 
(b) Bedrooms shall meet at a minimum the followin 


(e) 


requirements: 


feos No more than two clients shall sleep in a bedroom 
unless the program justifies a group Living 
arrangement of more than two persons to a room and 
such arrangement is approved in writing by the 
licensing agency. 


(2) Bedrooms shall be large enough to allow for easy 
passage--and comfortable use of any required client 


assistive devices including but not limited to wheel 
Chairs or walkers, between beds and other items of 


furniture specified in Section 81088(c). 


(3) No room commonly used for other purposes shall be used 
as a bedroom for any person. 


(4) No client bedroom shall be used as a public or general 
passageway to another room, bath, or toilet. 


Stairways, inclines, ramps, open porches, and areas of 
potential hazard to clients whose balance or eyesight is 


poor shall not be used by Clients unless such areas are well 
lighted and equipped with sturdy hand railings. 


Facilities shall meet the following requirements in laundry 
areas: 


(1) Space and equipment for washing, ironing and mending 
of personal clothing. 


(2). Space used for soiled linen and clothing shall be 
separated from the clean linen and clothing storage 
and handling area. 


There shall be space available in the facility to serve as 
an office for business administration, and admission 


Git Vill fs OSES SS SS 2) eee T0609: 0OGWVOVDE as 


activities. 














{g) 





The licensee shall have the authority to use a centralized 
service facility to provide laundry or food service to two 
or more iicensed facilities if the use of the centralized 
facility does not result in a violation of. California Code 
of Regulations, Title 22, Division 6, Chapter 1, Section 
80076 or Chapter 2, Section 81088 and the licensing agency 


has issued prior written approval. 


Notwithstanding Section g0087(h) firearms, weapons, and 


ammunition are not permitted in the. facility or on the 
facility property. 








Authority Cited: Section 1530, Health and Safety Code. 


Reference: Sections 5453 and 5458, Welfare and 


Institutions Code; Sections 1501- and 
1502(a) (7), Health and Safety Code. 
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Adopt Section 81087.2 to read: 


81087.2 OUTDOOR ACTIVITY SPACE 81087.2 


(a) The licensee shall ensure that outdoor activity areas are 
provided, are easily accessible to clients and protected 
from traffic. . 


(b) The licensee shall ensure that the outdoor activity areas 
are shaded, comfortable, and furnished for outdoor use. 


Authority Cited: Section 1530, Health and Safety Code. 
Reference: Sections 5453 and 5458, Welfare and 


Institutions Code; Sections 1501 and 
1502(a)(7), Health and Safety Code. 
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Adopt Section 81087.3 to read: ) 


81087.3 INDOOR ACTIVITY SPACE 81087. 3 





(a) As_a_condition of licensure, there shall be common rooms, 
including a living room, dining room, den or other 
recreation/activity room, which provide the necessary space 
and/or separation to promote activity programs within the 


facility and to prevent Such activities from interfering 
with other functions. 





(1)... At least one such, room shall be available to clients 
for relaxation and visitation with friends and/or 
relatives. — 


Authority Cited: Section 1530, Health and Safety Code. 


Reference: Sections 5453 and 5458, Welfare and 
Institutions Code; Sections 1501 and 
1502(a) (7), Health and Safety Code. 
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Adopt Section 81088 to read: 


+ 





FIXTURES, FURNITURE, EQUIPMENT, AND SUPPLIES 81088 


In addition to Section 80088, as a condition of licensure, 


in aggition to section ovo, Gs 6 ee 


the following shall apply. 


Toilet, washbasin, and bath and shower fixtures shall at a 
minimum meet the following requirements: 


At least one toilet and washbasin shall be maintained 
for each six persons residing in the facilit 


At least one bathtub or shower shall be maintained for 
each six persons residing in the facility. 


Toilets and bathrooms shall be located near client 
bedrooms. 


Individual privacy shall be provided in all toilet, 
bath, and shower areas. 





The lock on bathroom doors shall allow for quick and 
easy opening from the outside. 


The licensee shall ensure provision to each client of the 
followin furniture equipment and supplies necessar for 


personal care and maintenance of personal hygiene. 


81088 
(a) 
(b) 
Bebe 
(2) 
(3) 
(A) 
AS): 
_ fe) 


(1) 


(2) 


An individual bed, except that couples shall _ be 
allowed to share one double or larger size _ bed, 
maintained in good repair, and equipped with good bed 
springs, a clean mattress, and pillow(s 


(A) Fillings and covers for mattresses and pillows 
shall be flame retardant. 


(B) No social rehabilitation facility shall have 
more beds for client use than required for the 
maximum capacity approved by the licensing 
agency. 


In addition to Subsection (c)(1) above, each client 


Shall have a chair, a night stand, and a lamp or 
lights necessary for reading. 


(A) Two clients sharing a bedroom shall be permitted 
to share one night stand. 
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{f) 





(3) Permanent or portable closets and drawer space in each 
bedroom to accommodate the client's clothing and 


personal belongings. 





(A) A minimum of two drawers or eight cubic feet 
(.2664 cubic meters) of drawer space, whichever 


is greater, shall be provided for each client. 


(4) Clean linen in good repair, including lightweight, 
warm blankets and bedspreads; top ana bottom bed 
sheets; pillow cases; mattress pads; rubber or plastic 


sheeting, when necessary; and bath towels, hand 
towels, and washcloths. 





(A) The uantit of linen rovided shall ermit 
changing the linen at least once each week or 
more often when necessary to ensure that clean 
linen is in use by clients at all times. 


(B) The use of common towels and washcloths shall be 


The use of common towels anda wWasnclotvis siie.= 
prohibited. 
5, - | . 
(8) Feminine napkins, nonmedicated soap, toilet paper, 
toothbrush, toothpaste, and comb. 


If the facility maintains its own laundry equipment, 
necessary supplies shall be available and equipment shall be 
maintained in good repair. 


(1) If the washing machine and/or dryer is coin operated, 
clients shall be provided with coins or tokens and 
laundry supplies. 


(A) Coins and laundry supplies shall be provided to 
clients when public laundry equipment is used. 


(B) The licensee shall be permitted to Gesignate a 
safe location or locations, and/or times in 


which clients shall be permitted to iron. 


Emergency lighting, which shall include at a minimum working 
flashlights or other battery-powered lighting, shall be 
maintained and readily available in areas accessible to 
clients and staff. 


(1) An _open-flame type of light shall not be used. 


(2) Night lights ‘shall be maintained in hallways and 
passages to nonprivate bathrooms. 


The licensee shall provide and maintain the eguipment_and 
supplies necessary to meet the requirements of the planned 
activity program. 

















Such supplies shall include but not be limited to 


daily newspapers, current magazines and a variety of 
reading materials. 


E 


C2): Special equipment and supplies necessary to 
accommodate physically handicapped persons or other 
‘persons, with special needs shall be provided to meet 
the needs of handicapped clients. 


(3) When not in use, recreational equipment and supplies 


Shall be stored where they do not create a hazard to 
clients. 


All social rehabilitation facilities, except facilities with 
sprinkling systems, shall have an approved, commercially 


manufactured and battery operated smoke detector installed 
in the hallway(s) in each Sleeping area_in the home. The 


smoke detectors shall be audible in each bedroom or sleeping 
room. 6 


Facilities shall meet the followin signal system 
requirements: 


Eee Any facility certified as a Short-Term Crisis 
Residential Program and/or a Long-Term Residential 
Treatment Program with a licensed capacity of 15 or 
more clients, or having separate floors or separate 
buildings without full-time Staff present on each 
floor or in each separate building when clients are 
present, shall have a signal system or shall have 
facility staff visually check on all clients no less 


than on an hourly basis. 


(2) If a signal system is used, it. shall meet the. 


following requirements. 
(A) Operation from each client's sleeping unit. 


(B) Transmission of a visual and/or auditory signal 
to a central location, or production of an 


auditory signal at the client's living unit 
which is: loud:‘enough to summon staff. 


(C) Identification of the specific client's sleeping 
unit from which the signal originates. 


Authority Cited: Section 1530, Health and Safety Code. 


Reference: Sections 5453 and 5458, Welfare and 


Institutions Code; Sections 1501 and 
1502(a) (7), Health and Safety Code. 
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B. SUBMISSION OF REGULATIONS (Complete when submitting regulations) 
1, SPECIFY CALIFORNIA CODE OF REGULATIONS TITLE(S) AND SECTION(S) (Including title 26, if toxics-related) 





ADOPT 
SECTIONS 
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of Administrative Law (OAL) review. 
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tion in the California Regulatory Notice Register. Submit two | 


(2) copies of the STD. 400 with four (4) copies of the notice and, 
if a notice of proposed regulatory action, one copy each of the 
complete text of the regulations, the statement of reasons and a 
list of small businesses to whom the notice will be mailed, ifany. 
If the notice is approved, OAL. will return the STD. 400 with a 
copy of the notice and will check "Approved as Submitted" or 
"Approved as Modified” and place a number in the box marked 
"Notice File Number." If the notice is disapproved or with- 
drawn, that will also be indicated in the space marked "Action 
on Proposed Notice.” Please submit a new form STD. 400 when 
resubmitting the notice. 


REGULATIONS 

When submitting regulations to OAL for review, fill out STD. 
400,PartB. Use the form that was previously submitted with the 
notice of proposed regulatory action which contains the "Notice 
File Number" assigned, or, if a new STD. 400 is used, please 
include the previously assigned number in the box marked 
"Notice File Number." In filling out Part B, be sure to complete 
the certification including the date signed, the title and typed 
name of the signatory. The following must be submitted when 
filing regulations: seven (7) copies of the regulations with a 
copy of the STD. 400 attached to the front of each (one copy 
must bear an original signature on the certification) and the 
complete rulemaking file with index and swom statement. (See 
Government Code § 11347.3 for rulemaking file contents.) 


RESUBMITTAL OF DISAPPROVED OR WITHDRAWN 
REGULATIONS 


When resubmitting previously disapproved or withdrawn regu- 


lations to OAL for review, use a new STD. 400 and fill out Part 
B, including the signed certification. Enter the number of the 
previously disapproved or withdrawn filing in the box marked 


"Previous Regulatory Action Number" at the top of the form and 


"submit seven (7) copies of the regulation to OAL with a copy of 
- the STD. 400 attached to the front of each (one copy must bear 


an original signature on the certification). Be sure to include an 
index, swom statement, and (if returned to the agency) the 


_., complete rulemaking file. (See Government Code §§ 11349.4 
and 11347.3 for more specific requirements.) 


EMERGENCY REGULATIONS 
Fill out only Part B, including the signed certification, and 
submit seven (7) copies of the regulations with a copy of the 
STD. 400 attached to the front of each (one copy must bear an 
original signature on the certification). (See Government Code 
§ 11346.1 for other requirements.) 


NOTICE FOLLOWING EMERGENCY ACTION 

When submitting a notice of proposed regulatory action after an 
emergency filing, useanew STD. 400 and complete Part A only. 
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in the box marked "Emergency Number" at the top of the form. 
OAL will return the STD. 400 with the notice upon approval or 
disapproval. If the notice is disapproved, please fill out a new 
form when resubmitting for publication. 


CERTIFICATE OF COMPLIANCE 

When filing the certificate of compliance for emergency regu- 
lations, fill out Part B on the form that was previously submitted 
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Number" and "Emergency Number." The materials indicated in 
these instructions for "REGULATIONS" must also be submit- 
ted. 


EMERGENCY REGULATIONS - READOPTION 

When submitting previously approved emergency regulations 
for readoption, use a new STD. 400 and fill out Part B, including 
the signed certification, and enter the OAL number of the 
original emergency filing in the box marked “Emergency 
Number" at the top of the form. 





If you have any questions regarding this form or the procedure for filing notices or submitting regulations to OAL for review, please 
contact the Office of Administrative Law at (916) 323-6225 or ATSS 473-6225. 




















Repeal Sections 80000(f) and (g) to read: 


80000 GENERAL (Continued) 80000 
(a) through (e) (Continued) 


ALY KA Ghidtind fAcLLLtY Yidddddd dd A BOCLAL REVAL LivALioA 
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wud ty¥odd SF CYidnrvd rd We Served/ 
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NOTE: Authority cited: Sections 1530 and 1530.5. Health and 
Safety Code. Reference: Sections 1501, 1502, 1530 and 1531, 


Health and Safety Code. 




















Amend Section 80001 to read: 


80001 DEFINITIONS (Continued) © 80001 
(a) (Continued) 

AAZY YREMABLYAvAYGA FAdLIZ¢¥Y wdddd Ady FACLLLxY SE any 
¢AvAcitY WULCK BYdovided Z24/ndue A AdY AdrMddrcAY cadre 
david duvdyvidion in A Groves séexing vd AduYre And/or 
grdvi¢ipdred wWivdrts xYdéddyderindg LrYdui dyvd wWisudd/ vue 

- A¥d guxvdenddy do¢x BdtdéneLALLY d¢AdABYS OF wddeznd rUudzZr 
Yifd dueedrYe vdddd dvidévdrddntYy/ Bur Wud LeniddrArZY 
Yddd Agsisvdndd/ duiddndd oY ¢dvndeLZvd/ 

(432) "Relative" (Continued) 

(443) “Serious Deficiency" (Continued) 

(494)-."Small -Family Home" (Continued) 

(465) "Social Day Care Facility" (Continued) 

(476) "Social Worker" (Continued) 

(487) "SSI/SSP" (Continued) 

(498) "Substantial Compliance" (Continued) 

(3849) “Substantiated Complaint" (Continued) 

(570) “Transfer Trauma" 

(5Z1) "Unlicensed Community Care Facility" (Continued) 


(522) "Urgent Need" (Continued) 


(543) “Waiver" (Continued) 


NOTE: Authority cited: Sections 1502.2 and 1530, Health and 
Safety Code. Reference: Sections 1501, 1502, 1502.2, 1503, 
1503.5, 1505, 1507, 1508, 1509, 1511, 1520, 1522, 1524, 1525, 
1525657, 1526, 1527). 1529; 1530, 1530.5, 1531; 1533, 1534, 1536.1, 
1537, 1538.5, 1550, 1551 and 11834.11, Health and Safety Code; 
and Section 11006.9, Welfare and Institutions Code. 














Repeal Sections 80007(a)(8) and (10) and renumber Sections 
80007(a) (9), (11) and (12) to Sections 80007(a) (8), (9), and 
(10), respectively, to read: 


80007 EXEMPTION FROM LICENSURE ( Continued) 80007 
(a) (Continued) 


(7) Any house, institution, hotel, or other similar place 
that supplies board and room only, or room only, or 
board only, which provides no element of care and 
supervision, as defined in Section 80001(a) (10). 


(BY Ky edddvdry Ududd of Dendy ditiLdy LAcLLity Brdvidind 
42 d¥dvd Yivind Axtdriddémdne Edt wérddrd Aé¢dverind Frou 
ALGOVOLLdnh CY Arvd dAddidtidh wWhidyd Yue FdcLLiLY 
BYOviddd YO ALevidne AOE dAxd did duveY¥didn dd Aetindd 
ix BAALLdA BOOOTLAYATBY/ 


(98) Any cooperative arrangement between parents for the 
day care of their children by one or more of the 
parents where no payment for the day care is involved, 
including but not limited to the exchange of child day 
care services between two or more families. 


ALDY KAY ALAPUAT Ad edddydry LAditivy As Adéined BY Séeridn 
U1BBA/11 DE eud UdALYK And SAtdty Code YerArind re 
ALEOUSY vr ogy anid / 
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dX¢Uudively fox ivdividvdrs vuddd AAvdlverene iA 
see id Y¥élAvdd BrYiMdrZYY rd An AL CSKSL 


AN BOOK ENDS WERE 


(479) Any care and supervision of persons by a relative, 
guardian or conservator. 














(129) Any care and supervision of persons from only one 


family by a close. friend of the parent, guardian or 
conservator, provided that such arrangement is not for 
financial profit and does not exceed 10 hours per 
week. 


(A) Provision of longer hours of care shall not be 
precluded when provided for a brief period of 
time for reasons, including but not limited to 
family emergencies, vacation, and military 
leave. 


CK emomloar subsections GI) 019) te @Yin) —C7) 


Authority Cited: Section 1530, Health and Safety Code. 


Reference: 


Sections 1501, 1502, 1505, 1508, 1530, 1530.5, 
1536.1, Health and Safety Code; Sections 226.2, 
226.5 and 226.6, Civil Code; and Sections 362, 
727, and 16100, Welfare and Institutions Code. 

















Remove Handbook Section 80019(a) (2) (E) and renumber Handbook 
Section 80019(a) (2) (F) to (E). 


80019 CRIMINAL RECORD CLEARANCE (Continued) | 80019 


2 


HANDBOOK CONTINUES 


(a) (Continued) 
(2) (Continued) 
(A) through (D) (Continued) 


kBEY  ¥x¢ebr fox erat vidnibders bf SA¢LAL 
YARABLLAVALIGOK £ACLLIvies sé¥vind windrs WirU 
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Yuddd--dddcifidd in pAvddeABns LAY And ABY/ are 
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(FE) (Continued) 
_BANDBOOK ENDS HERE 
Authority Cited: Section 1530, Health and Safety Code. 


Reference: Sections 1522, 1531, and 1534, Health and 
Safety Code; and Section 42001, Vehicle Code. 














Amend Section 80041(a) (1) to read: 


80041 DENIAL OF A RENEWAL LICENSE 80041 


(a) The licensing agency shall have the authority to deny an 
application for a renewal license under the following 


circumstances: 


(1) The licensee is not in substantial compliance, as 
defined in Section 80001(Aa) (498), with applicable law 
and regulation at the time of the renewal. 
(Continued) 


Authority. Cited:- Sections 1523 and 1530, Health and Safety Code. 


Reference: Sections 1520, 1523, 1524, 1525, 1526 and 1528, 
Health and Safety Code. 

















Amend Section 83000(a) to read: 


83000 GENERAL 


(a) 


NOTE: Sections 1530 and 1530.5, 
Safety Code. Reference: Sections 1501, 1502, 
Health and Safety Code. 


83000 


Small family homes, as defined in Section 80001 (a) (424), 
shall be governed by the provisions specified in this 
chapter. In addition, such small family homes, except where 


specified otherwise shall be governed by Chapter 1, General 
Requirements. 


? 


Authority cited: 


Health and 
1530 and 1531, 














Amend Section 84064(e) (2) (B) to read: 


84064 ADMINISTRATOR QUALIFICATIONS AND DUTIES 84064 
| (Continued) 
(e) (Continued) 
(2) (Continued) 
(B) Have a master's degree in a behavioral science 


Authority cited: 


Reference: 





from an accredited college or university, plus 
two years of employment as a social worker, as 
defined in Section 80001(a) (436), in an agency 
serving children or in a group residential 
program for children. (Continued) 


Section 1530, Health and Safety Code. 


Sections 1501, 1531, and 1562, Health and 
Safety Code. 

















jtation Facilities: 


DMT 


x Chapter 7. Rehabilitation Facilities 


——— 


Article 1. General Requirements and 
Definitions RB 


\ 
§ 86000. General. % 
(a) Rehabilitation facilities. as defined in Section g0001(a41), shall. 


be governed by theprovisions § necified in this chaptez. In addition, such 
rehabilitation facilities. except where specified otherwise in this chapter, P 


shall be governed by Ghapter 1. Genera! Requivzments. De 
Nore: Authority cited: Section 1530, Health and Safety Code. Reference: Sec- 
tions 150], 1530 and 153, Bealth and S2fety Code. % 

%,  Hisror 


< Y 
1, *New Chapter 7 (Articles 1-7, Sections EG700-86088, not consecutive) filed \— 
10-7-83; designated effective }-1-84 (Register §2, No. 42). ; 
“The reorganizavon of various sections in Division 6 into new Chapter 7 is 
as an adoption for clarity. . 


printed’, rm. 


i 


§ 86001. Definitions. a 

(a) In eddition to Section 80001. the. following shall apply: 

(1) “Emancipated Minor” means any person who meets the specisica- 
Yons of Civil Code Section 62. - 
Nore: Authority cited: Section 1530, Health and Srfety Code. Reference: Sec- 


tions 1501, 1530 and 1531, Health and Safety Code, 
Seen ee ee ‘, 
\ 


a 


‘ Article 2. Licensing 

\ 

§ 86009. Posting of License. ‘. 

(a} The license shall be postedin a prominent, publicly accessible loca- 
tion in the facility. : 
Note: Authority cited: Section 1530. Health and Safets Code. Reference: Sec- 
tions 150] and\531. Health and Safety Code. % 


§ 86010. Limitations on Capacity and Ambulatory Status. 
(a) In addition Lo Section 80010, th following shall apply. \ 


‘ 


10 
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) The licensee shall be permitted to allow the presence or residence 
in thdfacility of the unemancipated children of facility clients provided 
that the\icensee provides no element of care and supervision to such chil- 


4 WA Flee 


Ba abe anes dade cere 


Wily Pebouis Wabyor pa adun 2 Dee so sped eeveenenoryyy 3. 

(d) The licensing agency shall have the authority to permit admissio 
of nonambulatory‘lients provided that such clients shall reside on the 
same floor on whichnbathing, handwashing and toilet facilities are lo- 
cated... 

(e) Notwithstanding ths provisions of Section 80010(a), the licensing 
agency shall have the authotity to authorize rehabilitation facilities to ex- 
ceed their specified capacity by not more than 15 percent, provided that 
the licensee submits to the licensing agency a written request for such a 
capacity increase. . 

(1) The licensing agency shall ha¥¢ the authority to authorize such a 
capacity increase subject to State Fire Marshal approval. 

(2) Such authorization by the licensin}agency shall be in writing. 
Nore: Authority cited: Section 1530, Health and Safety Code. Reference: Sec- 
tions 1501 and 1531, Health and Safety Code. 


















Article 3. 


§ 86018. Application for License. 
(a) In addition to Section 80018, the following shall apply. 
(b) To verify compliance with the requirements specified 

80062(a)(1), the licensing agency shall have the authority to a 

ten confirmation of the following from the State Department of Aldohol 

and Drug Programs: 

(1) The applicant is personally and financially able to meet operatin, 
costs for care and supervision of clients. 

(2) The facility is to be exclusively for clients recovering from drug 
and/or narcotics abuse. 

(c) Start-up funds shall be available and shall include funds for the first 
three months of operation. 


Nore: Authority cited: Section 1530, Health and Safety Code. Reference: Sec- 
tions 1501, 1502, 1520 and 1531, Health and Safety Code. 


History 
. Amendment of subsection (b)(2) filed 2-21-86; effective thirtieth day thereaf- 
er (Register 86, No. 8). 


§ 86022. Plan of Operation. 

(a) Inhaddition to Section 80022, the following shall apply. 

(b) Théplan of operation shall: 

(1) Provide for a group living experience within which each client is 
encouraged tg develop or regain the necessary skills for daily survival, 
interpersonal communication, and, where appropriate, reintegration into 
the community. 

(2) Encourage ehents to participate in-activities and programs con- 
ducted within the community. 

(3) Require participation between client and facility staff in the plan- 
ning of the individual Mient’s program. 

(4) Establish regularlwgcheduled and periodic evaluations by the cli- 
ent and facility to assess the client’s progress toward his/her goals. 


NoTE: Authority cited: SecuonY} 530, Health and Safety Code. Reference: Sec- 
tions 150], 1520 and 1531, Health and Safety Code. 





Article 4. Administrative Actions 
(Reserved) 





Article 5. Enforcement Provisions 
(Reserved), 
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Article 6. Continuing Requirements 


§ 86065. Personnel Requirements. 

(a) In addition to Section 8006S. the following shall anniv 

(b) Each facility shall have administrator who meets the qualiica- 
tions of Section 80064(a). 

(c) When the administrator is absent from the facility, there shall be 
coverage by a designated substitute, who meets the qualifications of Sec- 
tion 80065, who shall be capable of, and responsible and accountable for, 
management and administration of the fadility in compliance with appli- 
cable Jaw and regulation. x 

(d) The licensee shall designate a qualified staff person capable of han- 
dling emergencies who shall be present al the facility during norma] 
sleeping hours. \ 

(e) The licensee shall develop, maintain and implement an ongoing 
planned training program for al] employees in areas related to their du- 
ties. \ 

Note: Authority cited: Section 1530, Health and Safety Code. Reference: Sec- 
tions 1501, 1530 and 1533, Health and Safety Code. \ 


§ 86068. Admission Agreements. 

(a) In addition to Section 80068, the following shall apply. 

(b) The licensee shall obtain the client's informed consent, as eyi- 
denced by the client’s signature on the written admission agreement, rm 
garding the following: : 

(1) Those actions, circumstances or conditions which may result in his/ 
her eviction from the facility. 

(2) Those regulatory provisions which may have been waived by the 
licensing agency as specified in Section 86072(b). 

Note: Authority cited: Section 1530,.Health and Safety Code. Reference: Sec- 
tions 1501 and 1531, Health and Safety Code. 


86072. Personal Rights. 
) In addition to Section 80072, the following shall apply. 

(D\ The licensing agency shall have the authority to approve waivers 
permitting the implementation of social model recovery programs the 
of which conflict with the requirements of Sections 
(3), (6), (7) or 80065(1}. 
of a waiver of requirements under Section 80072(a}(3) 
shall not extendyo the prohibition against corporal or unusual punish- 


XN 













(2) Approval of a waiver of requirements under Section 80065(1) shall 

notextend to the prohibition against physical abuse, exploitation or preju- 
(3) All waivers shall be oktained prior to program implementation, and 

shal] have the client’s informed consent, as evidenced by his/her signa- 

ture on the facility’s admission agreements. 

Note: Authority cited: Section 1530: ealth and Safety Code. Reference: Sec- 

tions 150] and 1531, Health and Safety ‘ode. 


§ 86076. Responsibility for Pro iding Care and 
Supervision. 
(a) The licensee shall: 
(1) Plan and direct the rehabilitation sila 
(2) Determine whether an individual will be‘eccepted as a client. 
Not: Authority cited: Section 1530, Health and Safety Code. Reference: Sec- 
tions 150) and 1531, Health and Safety Code. 





§ 86080. Resident Councils. \ 

(a) Each facility, at the request of a majority of its residents, shall ass?st 
its residents in establishing and maintaining a resident—oriénted facility 
council. 

(1) The licensee shall provide space and post notice for meetings. and 
shall provide assistance in attending council mectings for those residents 
who request it. : 

(A) Ifresidents are unable tc read the posted notice because of a physi- 
cal or functional disability, the licensee shal] notify the residents in a 


(41-90) 





> DOGO 78.79 


it 
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ouncement. 


eon appropriate to that disability including but not limited to verbal 
) The licensee shall document notice of mectings, meeting times, 


is > 
win Jen OLLIE Nealon. POr: councy! mecuncss 


(3)\in order to permit & free exchange of ideak, at least part of each 
mectiny, shall be conducted without the presence of any facility person- 


nel. 
(4) Residents shall be encouraged, but shall not be pelledtostiend ; 






2 ee ee 


requirements 0} Section 1520.2 of the Health and Safety ‘ode are ob- ; 





~ Note: Authority cited: Section 1530, Health and Safety Code. Ref 
1520.2, Health and Séfety Code. 
History : 
1. ew section filed 11-10-86; effective thirtieth day thereafter (Register 6, No. 
). ; 


Article 7. ‘Physical Environment 


§ 86088. Fixtures, ea Equipment, and Supplies. 

(2) In addition to Section 80088, asa condition of licensure, the follow- 
ing shall apply... 

(b) Bathing, handwashing and toilet facilities shall be provided ineach 
building in which clients reside. Space for cach client's toilet articles 
shal] be provided. 

(c) The facility shall provide the following for each client: 

(1) An individual bed maintained in godd repair, equipped with good 
springs and a clean mattress, and supplied with pillow(s) which are clean 

din good repair. 

(A) No rehabilitation facility shall have more beds for client use than 
required for the maximum capacity approved by,the licensing agency. 

1\ This requirement shall not apply to the bed(s)nade available for il- 
aness\ separation of others in an isolation room onarca as specified in 
Section 80075(b). x. 

(b) Fillings and covers for mattresses and pillows shall be flame retar- 
dant. \ \ 

(2) Clean linen in good repair, including lightweight warm blankets, 
top and bottom bed sheets; pillow cases, mattress pads; andbath towels, 
hand towels und wash cloths. \ 

(A) The quantity of linen provided shall permit changing at Yeast once 
a week, or more, often when indicated to ensure that clean linens in use 
by clients at all times. . 

(B) Use of common towels and wash cloths shall be prohibited), 
Norte: Authority cited: Section 1530, Health and Safety Code. Reference: Sec- 
tions 1501 and 1531, Health and Safety Code. \ 
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This certifies that the regulations submitted in the 
rulemaking file identified below were reviewed and approved 
by the Director of the Office of Administrative Law in the 
City of Sacramento, State of California. 


Submitting Agency: Social Services 


OAL File No: 90-1210-01 
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OHN D. SMITH 
Director 
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NOTICE Eniee et Agaoimneetvs Law 
AGENCY AGENCY FILE NUMBER (if any) 
State Department of Social Services 0190-03 











A. PUBLICATION OF NOTICE (Complete for publication in Notice Register) 


1. SUBJECT OF NOTICE TITLE(S) FIRST SECTION AFFECTED 











2. REQUESTED PUBLICATION DATE 



















3. NOTICE TYPE 4. AGENCY CONTACT PERSON TELEPHONE NUMBER 


Notice re Proposed 
tegulatory Action [_] Other 















B. SUBMISSION OF REGULATIONS (Complete when submitting regulations) 
1, SPECIFY CALIFORNIA CODE OF REGULATIONS TITLE(S) AND SECTION(S) (Including title 26, if toxics-related) 








SECTIONS 
AFFECTED 





AMEND 
(see list attached) 








TITLE(S) REPEAL 


2. TYPE OF FILING 


Regular Rulemaking (Gov. C] Changes Without Regulatory Effect Cl Emergency (Gov. Code, 
Code, § 11346) (Cal. Code Regs., title 1, § 100) § 11346. 1(b)) 


TC Certificate of Compliance: The agency officer named below certifies that this agency complied with the provisions of Government Code §§ 11346.4 - 11346.8 
prior to, or within 120 days of, the effective date of the regulations listed above. 


[| Resubmittal 


[_] Print only [_] Other (specify) 
3, DATE(S) OF AVAILABILITY OF MODIFIED REGULATIONS AND/OR MATERIAL ADDED TO THE RULEMAKING FILE (Cal. Code Regs. title |, §§ 44 and 45) 

August 27, 1990 through September 11, 1990 and November 2, 1990 through November 19, 1990 
4. EFFECTIVE DATE OF REGULATORY CHANGES (Gov. Code § 1346.2) 








Effective 30th day after Effective on filing with Effective 
filing with Secretary of State Secretary of State other (S; 
5. CHECK IF THESE REGULATIONS REQUIRE NOTICE TO, OR REVIEW, CONSULTATION, APPROVAL OR CONCURRENCE BY, ANOTHER AGENCY OR ENTITY 
[] Department of Finance (Form STD. 399) [ ] Fair Political Practices Commission [ ] State Fire Marshal 
[| Other (Specify) 
6. CONTACT PERSON TELEPHONE NUMBER 
Rosalie Clark, Chief, Regulations Development Bureau (916) 445-0313 


it 
! certify that the attached copy of the regulation(s) is a true and correct copy of the regulation(s) identified on this 


form, that the information specified on this form is true and correct, and that | am the head of the agency taking this 
action, or a designee of the head of the agency, and am authorized to make this certification. 
SIGNATURE OF AGENCY HAD OR DESJGNE SS —t—( DATE 
a) (@-S- 97S 
TYPED NAME AND TITLE OF SIGNATORY eo 
Linda S. McMahon, Director 














STATE OF CALIFORNIA 
NOTICE PUBLICATION/REGULATIONS SUBMISSION 


STD. 400 (REV. 7-90) (REVERSE) 


INSTRUCTIONS FOR PUBLICATION OF NOTICE 
AND SUBMISSION OF REGULATIONS 


The revised form STD. 400 replaces form STD. 398 (REV. 3/85) (Face Sheet for Filing Notice of Proposed Regulatory Action in 
the California Administrative Notice Register) and form STD. 400 (REV. 8/85) (Face Sheet for Filing Administrative Regulations 
with the Office of Administrative Law). Use the new form STD. 400 for submitting notices for publication and regulations for Office 











of Administrative Law (OAL) review. 


ALL FILINGS 
Enter the agency name and agency file number, if any. 


NOTICES - : 
Complete Part A when submitting a notice to OAL for publica- 
tion in the California Regulatory Notice Register. Submit two 
(2) copies of the STD. 400 with four (4) copies of the notice and, 
if a notice of proposed regulatory action, one copy each of the 
complete text of the regulations, the statement of reasons and a 
list of small businesses to whom the notice will be mailed, if any. 
If the notice is approved, OAL will return the STD. 400 witha 
copy of the notice and will check "Approved as Submitted" or 
"Approved as Modified" and place a number in the box marked 
"Notice File Number." If the notice is disapproved or with- 
drawn, that will also be indicated in the space marked “Action 
on Proposed Notice." Please submit anew form STD. 400 when 
resubmitting the notice. 


REGULATIONS 

When submitting regulations to OAL for review, fill out STD. 
400, Part B. Use the form that was previously submitted with the 
notice of proposed regulatory action which contains the "Notice 
File Number" assigned, or, if a new STD. 400 is used, please 
include the previously assigned number in the box marked 
"Notice File Number.” In filling out Part B, be sure to complete 
the certification including the date signed, the titie and typed 
name of the signatory. The following must be submitted when 
filing regulations: seven (7) copies of the regulations with a 
copy of the STD. 400 attached to the front of each (one copy 
must bear an original signature on the certification) and the 
complete rulemaking file with index and sworn statement. (See 
Government Code § 11347.3 for rulemaking file contents.) 


RESUBMITTAL OF DISAPPROVED OR WITHDRAWN 
REGULATIONS 

When resubmitting previously disapproved or withdrawn regu- 
lations to OAL for review, use a new STD. 400 and fill out Part 
B, including the signed certification. Enter the number of the 
previously disapproved or withdrawn filing in the box marked 


"Previous Regulatory Action Number" at the top of the form and 
submit seven (7) copies of the regulation to OAL with a copy of 
the STD. 400 attached to the front of each (one copy must bear 


, an original signature on the certification).. Be sure to include an 


index, sworn statement, and (if returned to the agency) the 
complete rulemaking file. (See Government Code §§ 11349.4 
and 11347.3 for more specific requirements.) 


EMERGENCY REGULATIONS 
Fill out only Part B, including the signed certification, and 
submit seven (7) copies of the regulations with a copy of the 
STD. 400 attached to the front of each (one copy must bear an 
original signature on the certification). (See Government Code 
§ 11346.1 for other requirements.) 


NOTICE FOLLOWING EMERGENCY ACTION 

When submitting a notice of proposed regulatory action after an 
emergency filing, use anew STD. 400 andcomplete Part A only. 
Please insert the OAL number for the original emergency filing 
in the box marked "Emergency Number" at the top of the form. 
OAL will return the STD. 400 with the notice upon approval or 
disapproval. If the notice is disapproved, please fill out a new 
form when resubmitting for publication. 


CERTIFICATE OF COMPLIANCE 

When filing the certificate of compliance for emergency regu- 
lations, fill out Part B on the form that was previously submitted 
with the notice, or, ifa new STD. 400 is used, please include the 
previously assigned numbers in the boxes marked "Notice File 
Number" and "Emergency Number.” The materials indicated in 
these instructions for "REGULATIONS" must also be submit- 
ted. 


EMERGENCY REGULATIONS - READOPTION 

When submitting previously approved emergency regulations 
for readoption, use a new STD. 400 and fill out Part B, including 
the signed certification, and enter the OAL number of the 
original emergency filing in the box marked “Emergency 
Number" at the top of the form. 


If you have any questions regarding this form or the procedure for filing notices or submitting regulations to OAL for review, please 
contact the Office of Administrative Law at (916) 323-6225 or ATSS 473-6225. 
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-B. SUBMISSION OF REGULATIONS (complete when submitting 
regulations) 


a aA 


1. 


Specify Sections 
Adopt 


63-091; 63-206.2 through .223 and .4 through .43; 63- 
402.614; 63-602.3 through .32, .4 through .42, and .5 
through .521; 63-603.1 through .823; 63-703.1 through 
33; and 63-706.1 through .422. 


Amend 


63-102 a., c., m., r., t., and v.; 63-103.211. (6); 63- 
104.2 and .3; 63-107.231 and .34; 63-201.6; 63-202.12, 
-3, and .311{b); 63-206.1, .3, .44, .5, and .6; 63- 
301.2, and .531(a) and (b); 63-402.612, .613; .621, 
-622, .63, .64 and .65; 63-503.474, .475, .477, .484 and 
-485; 63-504.422(b), .71 through .712, .73, .74, .84 and 
-863; 63-601.11, .12, and .211; 63-602.11, .12, .2, and 
-6 through .63; 63-700; 63-701; 63-701.1, .2, .3, .4, 
-5, and .6; 63-702.11 and .6; 63-703 (Title); 63-704.1 
through .19; 63-705.11 through .23; 63-706 (Title); 63- 
801.122, —23, and .85; 63-803 (Title); 63-804.7; and 


63-900.55. : 
ara Le) 
Repeal 


63-206.2 through .262 and .45 through .48; 63-601.4; 63- 


-602.3 through .392d-., .4 through .49; 63-603.1 through 


-43; 63-605.1 through .525(c); 63-703.1 through .31; 63- 
707; 63-708; and 63-803.1 through .4. 




















DELEGATED AUTHORITY ORDER 


x 
I hereby authorize and designate the following individuals @s the 
agency contact persons who have authority, during the Office of 
Administrative Law review period, to make decisions and answer 
questions regarding reguletions adopted by the Department of 


Social Services. 


‘Rosalie P. Clark, Chief 
Regulations Development Bureau 


James Rhoads, Assistant Chie 
Reculations Development Bureau 


This designation shall be effective on §-le-¥F , 1988 and shall 
remain in effect until superseded or cancelled. 


SLA od C-2e- 88 


Linda S. McMahon 
Director Date 

















' Adopt MPP Section 63-091 to read: 


63-091 IMPLEMENTATION OF REGULATIONS FOR ISSUANCE AND 63-091 
ISSUANCE LIABILITY RULES 


1 The revised  FNS-46 Rev. 8/89 shall be implemented 
retroactive to the October 1989 report. If necessary, CWDs 
shall submit revised reports back to this month. 


ly 


Effective on the first of the month, 30 days after filing 
with the Secretary of State, CWDs shall implement the 
following revised and adopted provisions: Sections 
63-102a. (1) through a. (7 c.(4) through c.(9 m.(1) through 
m. (7 ms 2 through r. (8 C25 and _v.(1); Section 63- 
103.21 i(6 Sections 63-104.2 and .3; Section 63-107.231(c 
and __.34; eae ion 63-201.6; Sections 63-202.12, .3, and 
Sections 63-206.1 ‘ and .6; Sections 
63-301.2, and .531; Sections 63- 402. 612. .613, .614, .621, 





-484 and. 485; Sections aa EGA 433 b Pal i ag! 5 74, .841 
.842, and .863; Sections 63-601.1 and .211; Sections 63- 
602. Al, .12, .2, .3, .4, .5, and .6; Sections 63-603, .1, . 
ae 4, .5, .6, .7, and .8; Section 63-700; Sections 63- 
701. tie 323s 2, .3, 4, .5, and .6; Sections 63-702.11, and 
-63, and .64; Sections 63-703.1, .2, and .3; Sections 63- 
704. ey zvy 213, .15, and .16; Sections 63~-705.11, .12, tT 
2ayp- vel, see, and. . 23%. S6Ctions 63-706,. <1; «2, 43; and 
Section 63-707; Section 63-708; Sections 63= 801. 122 and eas, 


Section 63-804.7; and Section 63-900.55(i js 


7 0 ArA(e) 


a 





Authority Cited: Sections 10554 and 18904, Welfare and 
Institutions Code. 


Reference: 7 CFR  272.1(g); 7 CFR 272.2(a) (2) and 
(a) (1) (viii); 7 CFR 272.4(f); 7 CFR 273.1(f£); 
7 CFR. -273,2(a);.7 CFR 273.10(9);. 7 CER 
273.11(k); and 7 CFR 274.1 through .11. 




















» Amend and renumber Sections 63-102a., Cc., M., and r. and adopt 
Sections 63-102 t.(5) and v.(1) to read: 


63-102 DEFINITIONS 63-102 


a. (4) "Access device" means the device which may be used to 
access the master issuance or record-for-issuance file 


in an automated direct access system. A plastic card 
with a magnetic strip is a type of access device. 


(72) (Continued) 
(23) (Continued) 
(34) (Continued) 


(45) (Continued) 


($6) "Authorization document" means an intermediary document 
- issued by the CWD and used to authorize a specific 


benefit amount for a household. An "Authorization to 
Participate card (ATP)" pédri¢d aA is a type of 
authorization document WUui¢h Z¢ iddvdd BY Lue ¢dvnry Yo 
A ¢é¥vifidd YVovdendyd +d such LUE ALYSrMerL pa 
YdvdehOYA Le AVHKSYYZdd ¥O Ye¢divd On BYdeertALZdxA @ 
¢U¢K dd¢dvndrt. (Continued) ; 


(67) (Continued) 
63-102 DEFINITIONS (Continued) 63-102 


Cc. (Continued) 


(4) "Claims collection point" means an entity responsible 
for the collection of claims. 





(45) (Continued) 
(26) (continued) 
($7) (Continued) 
(78) (Continued) 
(89) (Continued) | J 
63-102 | DEFINITIONS (Continued) 63-102 
m. (1) "Master issuance file" means a cumulative file 
containing individual household records for all food 


stamp households indicating household status and the 
amount of benefits each household is authorized to 


amount Of oOenefits aC Ves Se 


receive. 














: (72) (Continued) 

(23) (Continued) 

(24) (Continued) 

(45) (Continued) 

(26) (Continued) 

(7) (Continued) 

63-102 DEFINITIONS (Continued) 63-102 
Yr. (Continued) 

(2) "Record-for-issuance file" means a file which is 
created monthly from the master issuance file, which 
shows the amount of benefits each eligible household is 
to receive for the. issuance month and the amount - 
actually issued to the household. 

(23) (Continued) 

(24) (Continued) 

(45) (Continued) 

(36) (Continued) 

(@7) (Continued) 

(78) (Continued) 

(29) (Continued) 

63-102 DEFINITIONS (Continued) 63-102 

G (5) "Transaction receipt" means the document produced in an 
automated direct access issuance system which can be 
designed to be signed prior to the issuance of benefits 
by a household member designated on the ID card or any 
authorized representative. (Continued) 

63-102 DEFINITIONS (Continued) 63-102 

Ve Ad) Réegdvydd 


"Validity period" means the time frame Guring which a 
household may obtain benefits by transacting an 
authorization document or receiving benefits at an 
issuance point. (Continued) 























; Authority Cited: 


Reference: 


Sections 10554 and 18904, 
Institutions Code, 


7 CFR 2710.2 and 7 CFR.274.3. 





Welfare 


and 











xmend Section 63-103.21 i. (6) to read 
63-103 ADMINISTRATIVE AUTHORITIES (Continued) 63-103 
.2 (Continued) 
21 (Continued) 
ag (Continued) 


(6) Facilitate replacement of stolen KATPA/ SF 
¢ddvvdnd ox ALPS Aodt Ln Lhe MALY/ OF 
¢ddvuverns ot APS Addtxdydd “Zn A Yguisgendra 
Aidddvdy fdd ddddifidd in Be¢ridn BBALOZUY 
authorization documents or access devices; 
and authorization documents, access devices 
or coupons lost in the mail or destroyed in 
a household disaster. (Continued) 





Authority Cited: Sections 10554 ~ and 18904, Welfare and 
Institutions Code. 


Reference: 7 CFR 271.2. 








7 





Ahend Sections 63-104.2 and .3 to read: 


63-104 COUPONS AS OBLIGATIONS OF THE UNITED STATES 63-104 

CRIMES AND OFFENSES (Continued) 

.2 Penalties 

Any unauthorized issuance, use, transfer, acquisition, 
alteration, possession, or presentation of coupons, AY KLPS 
authorization documents, or access devices may subject any 
individual, partnership, corporation or other legal entity to 
prosecution under Sections 15(b) and (c) of the Food Stamp 
Act or under any other applicable federal, state or local 
law, regulation or ordinance. 

.21 Coupon Issuers 

.21i1 Any coupon issuer or any officer, employee or 
agent, thereof convicted of failing to provide 
the monthly reports required in Sectiong 63- 
7032/6 déxd /8 or convicted of violating Sections 
63-600 or 63-700 shall be subject to a fine of 
¥d% Word LRA up_to $1,000, or imprisoned for Adz 
wdgv¢é ¢¥dyi up _ to one year, or both. 

.212 Any coupon issuer or any officer, employee or 
agent, thereof convicted of knowingly providing 
false information in the reports required under 
Sectiong 63-7032/6 dvd /# shall be subject to a 
fine of wet pmdéx¥éd zudx up to $10,000, or 
imprisoned y¢t wMox¥¢ LAA up to five years, or 
both. (Continued) 

.3 Security for Coupons, and ATPS Authorization Documents and 





Access Devices 


All individuals, partnerships, corporations/ or other legal 
entities, including ¢évxrty ddédri¢idé CWDs and their delegatees 
k¢¥éfer¢vdd 4D Un eid vArddevdwK Ad /d¢rYdond7Y, having custody, 
care and control of coupons, éxd APPS authorization documents 
and access devices shall, at all times, take all precautions 
necessary to avoid the following: 





-3i The acceptance, transfer, negotiation or use of | 
\ spurious, altered or counterfeit coupons, avd ATPS 
authorization documents and access devices; 


Pers and ¥¢ Avdia avy The unauthorized use, transfer, 
acquisition, alteration or possession of coupons, Ana 
AYP~d authorization documents and access devices; and/ 

















Tyddé verddrd PMAYY dAfddgvdxA The theft, embezzlement, 


loss, damage or destruction of coupons, avd ATP? 
authorization documents and access devices fY¥Ow LKEFZL/ 


AUBEZZIEMeNL/ LGdd/ Adwiddd/ dX Adsxxu¢xidn/ as specified 
in Section 63-601.3/ 6234704429 and 63-70%1.2. 


Authority Cited: Sections 10554 and 18904, Welfare and 


Institutions Code. 


Reference: 7 CFR 271.2. 











Xmend Sections 63-107.23 and .34 to read: 


63-107 BENEFIT REDUCTION, SUSPENSION, OR CANCELLATION 63-107 
: PROCEDURES (Continued) 


.2 (Continued) 
.23 (Continued) 
.231 (Continued) 


(c) In an KIRK ¢dAYd direct access issuance 
system using HIR cards, the CWD has the 
option to reduce benefits by changing all 
HIR cards before issuance for the affected 
month or by adjusting individual HIR cards 
when the household appears at the issuance 
office. (Continued) 


63-107 -BENEFIT REDUCTION, SUSPENSION, OR CANCELLATION 63-107 
PROCEDURES (Continued) 


-3 (Continued) 


34 Upon being notified by SDSS that a suspension or 
cancellation of benefits is over, CWDs_ shall act 
immediately to resume issuing benefits to certified 
households in accordance with Sectiong $27/602/222/ 63- 
602.482/ 627602/211/ Ava 6027273. 


Authority Cited: Sections 10554 and 18904, Welfare and 
Institutions Code. 


Reference: 7 CFR 271.2. 











Amend Section 63-201.6 to read: 


63-201 GENERAL TERMS AND CONDITIONS (Continued) 63-201 


6 


Retention of Records 


CWDs shall retain all Food Stamp Program records in an 
orderly fashion, for audit and review purposes, for a period 
of three years from the month of origin of each record. The 
CWDs shall retain fiscal records and accountable documents 
for three years from the date of fiscal or administrative 
closure. Fiscal closure means that obligations for or 
against the Federal Government have been liquidated. 
Administrative closure means that the CWD has determined and 
documented that no further action to liquidate the obligation 
is appropriate. Fiscal records and accountable documents 
include, but are not limited, to claims and documentation of 
lost benefits. Ré¥énxidn wdxnddd fox ATP dAvdd dvd vrYdovided 
dn BBA7OB/1L/ 


Authority Cited: Sections 10554 and 18904, Welfare and 


Institutions Code... 


Reference: Sections 10554 and 18904, Welfare and 


Institutions Code. 























Amend Sections 63-202.12, .3, and .311(b) to read: 


63-202 PROGRAM ADMINISTRATION AND PERSONNEL 63-202 
REQUIREMENTS (Continued) 


.1 (Continued) 


-12 CWD personnel meeting the above standards shall perform 
the interviews required in Section 63-300.4 Volunteers 
and other non-CWD personnel shall not conduct 
certification interviews or certify food stamp 
applicants. Exceptions to the use of merit system 
personnel in the interview and certification process 
are specified in Section 63-900.51 for emergency food 
stamp assistance in disasters. CWDs may use volunteers 
in activities such as prescreening (dd adfivdd ZH 
SEZLIGH B271O2Z4G7)Y., assisting applicants in the 
application and certification process, and in securing 
needed verification. Individuals and organizations who 
are parties to a strike or. lockout, and their 
facilities, may not be used in the certification 
process except as a source of verification for 
information supplied by the applicant. Only authorized 
personnel of the CWD, coupon issuers, coupon bulk 
storage points, and federal or state personnel involved 
in administration of the program shall be permitted 
access to food coupons, AZP4 authorization documents/ 
or other issuance documents. 


63-202 PROGRAM ADMINISTRATION AND PERSONNEL 63-202 
REQUIREMENTS (Continued) 


-3 Internal Controls 


In order to safeguard certification and issuance records from 
unauthorized creation or tampering, the CWD shall establish 
an organizational structure which divides the responsibility 
for eligibility determinations and coupon issuance among 
certification, data management, and issuance units. The 
certification unit shall be responsible for the determination 
of household eligibility and the creation of records and 
Gocuments to authorize the issuance of coupons tec eligible 
households. The data management unit, in response to input 
from the certification unit, shall create and maintain the 
household Zz¢¢vdridd xrdé¢ddrd LKRTRY master issuance file on 
cards, computer discs, tapes, or similar memory devices. The 
issuance unit shall provide certified households with the 
authorized allotments. In cases where personnel are, 
periodically/ or on a part-time basis, shifted from one unit 
to another, supervisory controls shall be sufficient to 
ensure that the unauthorized creation or modification of case 
records is not possible. 


10 











31 (Continued) 


ae 


Authority Cited: 


Reference: 


(Continued) 


(a) 
(b) 


(Continued) 


gévitAvnvAY g¢oppdtiddhe OF WIR Ards Avid 
dAdéd Ydddedd dd Yedhie¥dd Wy Bd¢eLdn 627 
706/21 And/ dx Yeddd dricd dvdr¥Y SYUgY MonALU/ 


¢gSecond-party review of certification 


actions at least once every other month. 


(Continued) 


Sections 10554 and 18904, Welfare and 
Institutions Code. 


7 CFR 271.2 


11 














Amend Section 63-206.12, renumber Sections 63-206.13 and .14 to 
Sections 63-206.14 and .15, respectively, and adopt Section 63- 


206.13 to 


read: 


63-206 LIABILITIES 63-206 


-1 CWD Rights and Responsibilities (Continued) 


Pas 


Authority 


Reference: 


CWDs shall be responsible for preventing losses of 


‘Federal funds in the certification of households for 


participation in the Food Stamp Program. Certification 
functions end with the creation of the master issuance 
file. CWDs shall be liable for losses from incorrect 
coupon issuance resulting from CWD fraud or negligence 
in the certification of households ($¢¢¢7Y¢Gvi 627703 /67Y 
avd SUAYY wiAke pdvrie¢nhy uddr dépidnid d¢ yedov¥Zddd Ln LCndse 
YéGULALIdSysS . 


CWDs_ shall be responsible for preventing losses or 

Shortages of federal funds in the issuance of benefits 
to households participating in the Food Stamp Program. 
CWDs Shall be liable for all losses thefts and 
unaccounted shortages that occur during issuance, 
unless otherwise specified. Issuance functions begin 


with the creation of a record-for-issuance to generate 
each month's issuances from the master issuance file. 








(Continued) 
HANDBOOK BEGINS HERE 
(Continued) 
HANDBOOK ENDS HERE 
Cited: Sections 10554 and 18904, Welfare and 


Institutions Code. 


7 CFR 276.1. 
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Repeal Sections 63-206.2 through .262. 


63-206 


LIABILITIES (Continued) 63-206 


42 KEP LLABLILLLES 


Gwbé usind dv ATP d¥d¥dn AUAYY Be YidwYe Idx Yue yvdlud of ALL 
ATY ¢ddvdd PxdXdA Ox ewdzZYdA Fron Ot Ads¥ BY LHE CW dnd 
éupsdedvenryy rrdAnsdcrdd/ 


£21 


S22 


L23 


QGWD YLABLYAvLdd PUALY Ve Adtddddd Lox ALY LrAnsdcrdd 
AT¥A WUC dd vide MALcU LHe UTR wideydy F7Xd dué Yd Any 
o£ trid Ld1XOving CAUses/ 

(212 thd trdddddtion o£ ALPS Asst B¥/ sedLEn/ SF 
dubdezz1éd Exod ¢Uu¢ CWB oY ne CWRYd ¢onrrAcrYdd 
igsvidnicd AgénL/ 

4212 Ths exdviddéceion DE éxXoiYdA ATPS/ 

L212 =Td LrdnsAceidn o£ Oux/*OESSLALA ATPS/ 

{214 Td LrAnsAdeidn df Oux/sSE/¢eounLY ATPS/ 

(218 WvdYiddrd ALP x¥dAvdddeiddhd ¢duddd BY CWE dxYox ix 
div¢umnsvdnddd vdrYé Ue aubticdtd LLANsACLIon 
GOYA Ydvd Yedn Brdvdnrdd/ 


Td CWH SUAYY Yevidw ALYY AdsuseMend Yerrdryéd Fron Spee 


_#O¢% J¥NS/46 VAdwiYitiddy vd ersvrd YUAL LHe aAnidunL Ld 


Wd Addusydd id cdxYdecey/ LE LHe CWH dddd vd Adxéé WLLK 
vid Adjusrdd Apiovnd/ A vxre¥dn YeeureAY ¢d Lud Arsvvrdd 
Anidvnt DF YLABLLi¢¥ sWuAYY Be svwBMLerdd Hd SPSS Wirnin 
tvd yedKkde Fron eyed Addvd OF AdsUdeMede Lerrdr/ THe 
YéBUuLLAL swAYY ind¢Yude ud Cwes AdsudYéd LiApLIZLyY 
rodervner WLYK JusSeLEZCALion Tox CUAL AMdAnL/ 


FAiiuyé vd BrYdovidd A veLr¥dn Yeddorde WLLULA LU AbdyE 
LVd/WEAK Lind BALSA WILY FAdure ZA LHe CWH Fddd SrAry 
Katinis¢yativdé Kdvdr¢d Yedrrg dAdgus¢dd BY Lhe YirtrEd 
dyigvnt/ ZF he Cweys FAtYuee YH Yedddnd Limery 
BYé¢iudes ene sedvd/e oovdreunity ro ApeeAL YO FNS/ LUE 
PPLIGALISnA in Le aAMdune soPcLFi¢A enALY Ye Adendd 
COLLECL AAA LFrVAL/ 
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L24 


Gwp YLABLVI¥idd Fox ALY xrdvidddedd ALPS Adheifidd ox 
tHe Fox FNSA46 WLIY Bd Adiustdd BY AX DELAY Fron Lhe 
dduntyy’¢ Fddd Stdkd Prodvdn Adwitniservdrivd Advdricd/ 
Tuddé Sifddt AdJudvndned WLLL BA LddreZZidd As 7PMSSAB 
WLAPLY ALLE s/7 





VANDEOOK ENDS WERE. 


L238 


£28 





Reference: 


Tué CWP sHAYY Yevdre ATP dAdtivity dx Ud FNS‘46/ ATP 
Ré¢dNGLTAvidn RéddrYt/ in AdddrYddri¢d WELK FiscAL 
HAVAUSSK SE¢LLdu Z2B/7H7H/ 


TnvArYid AYP CArdg 


ATP d¢dxdd vddddned By dydrt/rud/ddvrirey Addvddcé vir! 
Afvdy Ud grid Of xd WoAYK in WULCU Yd ATP cArds 
ExX~IYEA And WALCU dd Ade wedd HUd eX¢evLidn durLindd ZH 
SA¢LLGH B24602/222 SHALL We eeddvdd dd CAsUrdy er Yord/ 


L261 Te CWB SWALLZ 


{AY Rebvide KTP ddydd veddivdd ftdn iLddudddd 
Unies tox sugU dAvAYZA ATP ¢drds/ Ad 


AbY Reédvixd td dubriddidn Of A dd¥fdédrdd Porn 
FMS 239 xd Ydfie¢e xed undddunierrdd 
isshdnges / 


{262 Pdyddnd 4d LUd donrrvddydd edvdnc¢d AdenessyY For 
¢hA¥. DE YrAnsACYidgn Lédd Mdy Ye AdcrYivdd BY Lhe 
CWP £6¥% invdAYid ATPA Yddddwidd WY LUE AdenL/ 
Udvdydy/ in vd rnstdndd Ave eed Aderessy 
weerYnivyéd vd YdvAin such ATPS? SY FALL Yd LAcIude 
tud ¢dvedA ALI d¥wdne Lrdi¢d¢ed On LE ATP/S in 
rug FMS 23D Yépdres/ SrAYe7eAAreA ALP 
¢tYdvddAcvidns Avd Yefrd¢rdd ZA Ud FMS 227 Yevsrre 
dd aAdvvdAY iddvdndds Vor Ade Ad adernMerrdd 
Lesnhdnicds / 


Authority Cited: Sections 10554 and 18904, Welfare and 


Institutions Code. 


7 CFR 276.2. 
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Adopt Section 63-206.2 to read: 


63-206 LIABILITIES (Continued) 63-206 
2 Coupon Shortages, Losses, Unauthorized Issuances, 


Overissuances and Undocumented Issuances 





CWDs shall be responsible to FNS for any financial losses 
involved in the acceptance, storage and issuance of coupons. 


All coupon issuances shall be documented and the CWD shall 
make available all rimar documentation e.g. transaction 


receipts or authorization documents) ‘or secondary (e.g. 
computer listings of transaction receipts or authorization 
documents), if the primary has been inadvertently destroyed 
when reguired to do so. CWDs_ shall pay upon demand, the 
amount of any such losses. Unauthorized issuances, 
overissuances and undocumented issuances for which the CWDs 
are strictly liable include, but are not limited to, the 


following: 


21 Losses resulting from authorization documents lost in 
transit from a manufacturer to the CWD and untransacted 
authorization documents lost in transit from _an issuer 
to the CWD; and 





.22 The value of coupons overissued and coupons issued 


without authorization, except for those duplicate 
issuances in the correct amount that are the result of 
replacement issuances made in accordance with Section 
63-603. Overissuances and unauthorized issuances for 
which CWDs are liable include, but are not limited to, 
the following: 





.221 Single unmatched issuances; 


.222 Duplicates made that are not in accordance with 
Section 63-603; and 
.223 Transacted authorization adocuments that are 
altered, counterfeit, from outside of the CWD, or 
expired (including those unsigned by the 
Gesignated household member and/or not date 
stamped by the issuer). 
Authority Cited: Sections 10554 and 18904, Welfare and 
Institutions Code. 
Reference: 7 CFR 276.2 
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Amend Section 63-206.3, renumber and restructure Sections 
63-206,35 through .354 as Sections 63-206.44 through .442(b), and. 
renumber Sections 63-206.36, .37, and .38 to Sections 63-206.35, 
.36, and .37, respectively, to read: 
63-206 LIABILITIES (Continued) 63-206 
.3 Coupon and Cash Liabilities 
CWDs shall be strictly liable for the face amount of all 
coupon shortages and losses that occur after the coupons have 
been accepted by the CWDs' receiving point(s) and that occur 
during storage or the movement of coupons between the CWDs' 
bulk storage points and issuance offices. Such coupon 
shortages and/or losses include, but are not limited to, any 
of the following: (Continued) 
/2%.44 (Continued) 
-365 (Continued) 
.376 (Continued) 


.387 (Continued) 


Authority Cited: Sections 10554 and 18904, Welfare and 
Institutions Code. 


Reference: 7 CFR 276.2. 
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Renumber current Section 63-206.4 to Section 63~-206.5, adopt 
Section 63-206.4 through .43, amend renumbered Sections 63-206.44 
and .442(b) to read: F 


63-206 LIABILITIES (Continued) : 63-206 


.4 Issuance losses for which CWDs_ shall be strictly liable 
include but are not limited to the following: 


41 


4 


i) 


.4 


Ww 


-BB44 


Issuances which cannot be supported by the required 
documentation; 


Issuances made to households not currently certified; 


Issuance loss during an official investigation, unless 


the investigation was approved by FNS prior to the 
loss; 


Mail issuance losses ‘that exceed either of the 
AverYOv¥id¥¢ following tolerance levels ¢¢% “f¢67¢K iy 
Sé¢xtidgn 624206/237% dénxd /232/ as appropriate: 


- 22441 (Continued) 

33442 (Continued) 

LBBB (a) (Continued) 
HANDBOOK BEGINS HERE 


/2B4 (db). FNS will assume financial liability 
for all coupons lost in the mail if 
the coupons were issued in 
accordance with required policies 
and procedures ¢X¢¢pr Ad soeei Tiga 
YA Sé¢¢HLdv 62/206/237% Sx /2232 and 
the loss aid not exceed the 
specified tolerance levels. 


HANDBOOK ENDS HERE 


Authority Cited: Sections 10554 and. 18904, Welfare and 


Reference: 


Institutions Code. 


7 CFR 276.2. 
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Renumber Sections 63-206.4 and .44 through Sections 63-206.5 
through .54, respectively; repeal Sections 63-206.45 through .48; 
and amend Sections 63-206.5 and .51 through .54 to read: 


63-206 LIABILITIES (Continued) 63-206 
.45 Reporting of Coupon and Mail Issuance Liabilities 


The CWD's shortages and losses shall be determined from the 
Food Coupon Accountability Report Form (FNS-250 10/78 and 


its supporting documents and the Issuance System 
Reconciliation Report Form (FNS-46 8/89). The CWD's mail 


loss liability shall be computed using data from the Food 
Stam Mail Issuance Report form FNS-259 5/83). These 


reports shall be reviewed and adjusted as follows: 


.451 The CWD shall review all gxdvdénddrs gf adAg¢d¢dhner or 
YFNSAZBG VLABIVIHU¢4Y billing letters for liabilities 
on these reports to ensure that the amount to be 
adjusted is correct. If the CWD does not agree with 
the alleged liability, a written rebuttal to the 


disputed amount of liability shall be submitted to SDSS 


within two weeks from the date of the billing letter. 
The rebuttal shall include the CWD's adjusted liability 
together with justification for that amount. 


.452 Failure to provide a written response within the two- 
week period WiZY Be VAnAYdA YA Ac¢deddn¢d WILK See¢ridr 
$274206/22 shall result in the CWD Food Stamp Program 
administrative advance being adjusted by the billed 
amount. If the CWD's failure to respond timely 
precludes SDSS's opportunity to appeal to FNS, the 


obligation in the amount specified shall be deemed 
correct and final. 


HANDBOOK BEGINS HERE 


-453 CWD liabilityies f¢¢ inydnydry And Zédvdvi¢gé desde 
ZLAZGKLTF1¢dA DOr LUE FOYA FMSAZ720 will be adjusted by an 
offset from the ~¢gvxnZYCWD's Food Stamp Program 
administrative advance. These offset adjustments will 
be identified as "FNS-250 Liabilities, " "FNS-46 
Liabilities" or "FNS-259 Liabilities". PYzZ¢x xd KLRE 
aAdjusrmeny/ A sxdvenigny OF AceouAL YAEYACLing LU EXACL 
AvOvAL DE YXABLY AY LddneLFidd Ox LAE FMSAZ30 WLLL ve 
PYSVLAEA Lud CWD/. 


HANDBOOK ENDS HERE 
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454 


L4B 


£46 


£47 


L4Z 


Authority 


. Reference: 


The CWD shall x¢e¢¥¢ ¢dvddn inverdtdrtyY dvd Zeevddce 
Agvivity on Ud FNS‘AZ30/ Fodd Cdovebdn AcedunYABLIYZLyY 
Kéxyo¥z%/ prepare and submit the FNS-250 in accordance 
with Fiscal Handbook Section 25-1030; the FNS-46 in 
accordance with Fiscal Handbook Section 25-1010; and 
the FNS-259 in accordance with Fiscal Handbook Section 


Che PNoewWso7 41 Be COCleei\ A= 2 ch 


25-1040. 


Tue CW AUALY xevidw ALY Addueendde Aderers Lor 7 FMB? 
239 VidbiVitiddy vd erred euAr Yee Ande £d Be 
Adjudedd if ¢dxvddt/ IE tue CMD adds ude dAdYde Win 
¢ud dAdivdvdd dniduet/ A Wiitdden xébveYAL Xo Hue Aisdueed 
AMAUKL DF YLAVBLLL¢¥ SMAYY we subolZv¥dd Yo SPSS WirUir 
ivid viddkd f¥dn ¢Yd dAdd OF ene Adsudendndd Adreer/ The 
YévUYYAY gyAYY ZrdYudd xné CweYd Adsudydd Lidwirivy 
LAGALUEY WLW JUsLLEi¢Avion Zdx CHA AMoudL/ 


FAiuxé 16 wrdvidd A WYitten Yddddred WLLIA Lue Abdyvd 
tvid/veeK vevidd AUALL Be YUdddYed in dAdddrddddéd wiry 
BELLIS B2F20B/22/ an 


YANDBOOK BEEZMS YER 


GWD LLAPLYAtY Idx ekXcéddivd WALL Adddds Ldenritied bn 


tnd For FMSA2B9 WLYY we Adiusrdd BY An OEZedx LrYom rune 
¢dovnLY/S Fodd SrAvd PYddydM AdwiiniderArive Advance! / 


HANDBOOK ENDS WERE 
TYé CWE dUAYY Yedoyt MALY Lddvdridd AgeLvity on LUE FMS 


239/ ¥ddA StAnid MALY Idsvdrdd Kevdre/ in aAcedrdanc? 
WiLLH FLSCAL UAVABS?SK BECKLSA 23771G40/ 


Cited: Sections 10554 and 18904, Welfare and 
Institutions Code. 


7 CFR 276.2. 
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Renumber Sections 63-206.5 and .51 through .54 to Sections 
63-206.6 and .61 through .64, respectively. Amend Sections 
63-206.61, .611, .612, .63, and .64 to read: 


63-206 LIABILITIES (Continued). 63-206 
.26 Photo ID 


.361 CWDs shall include in any contract with an issuing 
agent a provision establishing the agent's strict 
liability ¢¢ $B~8% for the face value of coupons issued 
in any AYP authorization document transaction when: 


.3611 ¢The ROP authorization document is found to have 
been stolen or otherwise not received by the 
household; and 


.2612 ¢#The CWD or issuing agent's cashier has not 
recorded the serial number of the photo ID card 
on the AYP authorization document, or the person 
presenting the AYP authorization document is not 
pictured on the ID card as specified in Sectiong 


63-692/282 dvd /462/ 504.85. 

-262 (Continued) 

.$63 The strict liability referred to in Section 63-206.261 
shall apply (to counties or parts of counties) 
notwithstanding the fact that FNS previously granted 
waiver(s) of provisions of the photo ID requirements. 

.B64 In CWDs using a HIZR direct access system the strict 


liabiliti¢gy conditions of Sections 63-206.361, .262, 
and .63 apply in a like manner. 


Authority Cited: Sections 10554 and 18904, Welfare and 
Institutions Code. 


Reference: 7 CFR 271.2. 


20 





eer pins (genes rate eel 











makes = 


park te 


spotty MACE Se ek. “ag, oon Eye eRe SRN ee PE Te QA gta dy oe te 
Bite ghhel ee atic Canihy, B frets caybete a eo ere ea PES TO oti Man gts 


eS Se 





; Amend Sections 63-301.2, .531(a) and (b) to read: 
63-301 APPLICATION PROCESSING TIME STANDARDS (Continued) 63-301 
.2 Opportunity to Participate 


An opportunity to participate consists of providing 
households with coupons, an Av¢Kdr¢LizZAvion Lo PAreLeipdArd card 
AKTPY OY Ot¥éx¥ authorization document, or an access device 
and having an issuance facility open and available for the 
household to obtain its allotment. If the ATP ¢g¥ coupons, 
authorization document or access device are mailed, ¢~¥id Ad¥s 
the CWD Shall Bé dYY¢v¥¢d assure that the benefits can be 
transacted or the coupons are available for use after 
receipt, but before fd7¢ d¢izvdry BErdré d¢vdynivivd z7£F rude 
UdvdehOlA Yd Beer vrYdoviddd dv dooedrevrdtyY xd BAY YL¢LpALE 
Witwin the 30-day standard expires (see Section 63-102 c. 
(5)). A household has not been provided an opportunity to 
participate if the AP coupons, authorization document or | 
access device ¢¥ dAvYd¢ndért Zé are mailed on the 29th or 30th 
day. yNor has an opportunity to participate been provided if 
the AYP authorization document or access device is mailed on 
the 28th day but no issuance facility is open on the 30th 
day. Td GW duALY WALY LUE AYP AX LdAde Lvs Ad¥e ZH Advarice 
df tvd 2OYK Ad¥ Ard dAdsvxd YHA LHe ATP dan Be LrAndsdcred 
AEYeY it id Yé¢divdd Burt WeFdrd LUE 2P/ddAY SedvddArAa EXPL es / 


63-301 APPLICATION PROCESSING TIME STANDARDS (Continued) 63-301 
-5 (Continued) 
53 (Continued) 
.531 Expedited Service Households 


(a) For households entitled to expedited 
service at initial application, the CWD 
shall make the AYP authorization document, 
access device or coupon available to the 
recipient either by mail or for pick up at 
the household's request, no later than the 
third calendar day following the date the 
application was filed. For purposes of 
this section, a weekend (Saturday and 
Sunday) shall be considered one calendar 
day. However, if the third calendar day is 
a nonworking day when coupons cannot be 
issued, the CWD shall make coupons 
available on or before the working day 
immediately preceding the nonworking day. 
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Authority Cited: 


Reference: 


(b) 
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Whatever system a CWD uses to ensure 
meeting this delivery standard/ shall be 
designed to allow a reasonable opportunity 
for redemption of AT¥¢ an authorization 
document or use of an access device no 
later than the third calendar day following 
the day the application was filed. 


HANDBOOK BEGINS HERE 


(1) (Continued) 


HANDBOOK ENDS HERE 


For households that are being recertified 
or applying after less than a one-month 
break in certification and which are 
entitled to expedited service, the CWD 
shall make the ATP authorization document, 


access device or coupons available to the 


recipient either by mail or for pick up at 
the household's request, no later than the 
third calendar day following the date the 
application is filed or by the household's 
normal issuance cycle in the new 
certification period, whichever is later. 
The third calendar day shall be determined 
in accordance with Section 63-301.531(a). 


Sections 10554 and 18904, Welfare and 
Institutions Code. 


7 CFR 271.2 and 7 CFR 274.2. 
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Amend Sections 63-402.612 and .613 to read: 


63-402 HOUSEHOLD CONCEPT (Continued) 63-402 


.6 Authorized Representatives (Continued) 


~61 (Continued) 


.612 





Obtaining #X¢ ¢dvigdrdd/ benefits 


An authorized representative may be designated to 
obtain ¢ANRSrE benefits. These designations 
shall be made at the time the application is 
completed and any authorized representative shall 
be named on the ID card. 


fa) 


The authorized representative for coupon 
issuance may be the same individual 
designated to make application for the 
household or may be another individual. . 


Even if a household member is able to make 
application and obtain ¢¢vxdris benefits, 
the household should be encouraged to name 
an authorized representative for obtaining 
¢¢vverid benefits in case of illness or 
other circumstances which might result in 
an inability to obtain ¢¢Ygd¢risx benefits. 
Tyé YovsgendYd pdy aAYsd Addidrdre Ay 
éuigYgév¢y dAvdndyizéd Yedrdedrnrdeivd Ar a 
YALeY AAYE/ Ky én¢grydéni¢y AULUDY 724A 
Yévrédevitdrived is soriddrhd vUd Pbxrdiv¢ 
ZdUdors Wdn AdxxendyY A Versdhdra widrbeY Adr 
YH¢ AneNdtizdd YeévbrYdddnydrzvd ze AYE Lod 
OYLALH pata pécdAvigd OE VAF Pre eedn 
Ci¢¢vngvangés/ ud CWE SwuAYY prdovidd For a 
y¥dien/ wWhx¢gA wedded ene Yeduzirdridrirs SF 
ZEZLISY O27602/ LH BeYWLE LHe Adsrgvidrzidyn/ 

gmdgYgdvni¢y AvxndrizZda 


iA wxYLieind/ SF Ay 
¥EepYesentarivd Ld OBLALA ¢dvwdris/ 
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-613 


Authority Cited: 


Reference: 





Using the coupons/ 


Tud AV¢KOYizdd Yedrdéddntdrivd wWdyY Usé Codd od 
Buxd¢nddsd Fhdd Fox LUE VoOrdsrhsYAYS ¢ordvwpridn/ 
Wit We FUXYY Krdhtdddd And C¢onsdne SE LHe 
YoONdehdYA/ Provided LHe AvenSeYZzdd YedededrvArive 
Rid “Yd YsrddndYayd WB ¢déYd. A household may 
authorize any household member or a nonmember to 
use its ID card and coupons to purchase food or 
meals for. the household. Individuals 
disqualified from the Food Stamp Program because 
of their commission of an intentional Program 
violation may act as an authorized representative 
only if no other representative can be found. 


Sections 10554 and 18904, Welfare and 
Institutions Code. 


7 CFR 274.5. 
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Adopt Section 63-402.614 to read: 
63-402 HOUSEHOLD CONCEPT (Continued) | 63-402 
-6 (Continued) 

61 (Continued) 


.614 Emergency authorized representative for obtaining 
benefits. 


A household shall be permitted to Gesignate an 
emergency authorized representative to obtain the 
household's allotment for a particular month when 


none of the persons specified on the ID card is 
available. 


(a) A household member named _on_ the ID card 


shall designate the emergency authorized 
representative. The designation authorizing 
‘the issuance of the household's benefits 
to the emergency authorized representative 
shall include the signature of the 
emergency authorized representative and the 
Signature of that household member. The 
signature of the -household member shall 
attest to the validity of the signature of 


the emergency authorized representative. 


1 ulate The designation may be made on the 
ID card, authorization document or 
a separate form developed by the 
CWD for this purpose. 


or 
(2) A separately written and signed 


statement from the head of 
household or his/her spouse, also 
Signed by the emergency authorized 


representative, may be used by the 
household. 





(b) The household shall not be required to 
travel to a food stamp: office to execute an 
emergency designation. 


(oc) The emergency authorized representative 
Shall present the signed designation and 
the household ID card in order to obtain 
the allotment. 
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(d) A separate written designation is required 


each time an emergency representative is 
authorized. 





Authority Cited: Sections 10554 and 18904, Welfare and 
Institutions Code. 


Reference: 7 CFR 274.5 and .10. 
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Amend and renumber Section 63-402.621 to Sections 63~-402.621 (a) 
and (b) and amend Section 63-402.622(a) to read: 


63-402 HOUSEHOLD CONCEPT (Continued) 63-402 


.6 (Continued) 


62 (Continued) 


~621 


-622 


Authority Cited: 


Reference: 


The residents of drug or aicoholic treatment 
centers shall apply and be certified for Food 
Stamp Program participation through the use of an 
authorized representative who shall be an 
employee of and designated by the institution 
that is administering the treatment and 
rehabilitation program. 


(a) The institution shall AppYyY gx BenALE OF 
ZACK AAAZCL Ox AYZOUDSYZE AVA SMAYY receive 
and spend the coupon allotment for food 
prepared by and/or served to the Addz¢y gx 
AY¢GOXPGVVE residents of the center who are 
participating in the Food Stamp Program. 
THé Wrsv¥i¥uxidnr svAYY we FeddddrszyprYé dr 
¢omplying wien zene YedNhirdyidnre géx FOxLU 
iy SA¢LLdr B2/4302/47/ 


(b) Each resident participating in the 
treatment program shall be certified as a 
one person household without regard to a 
spouse and/or family members who may or may 
not reside at the treatment center. 





(Continued) 


(a) If a resident applies through the facility 
as the authorized representative, the head 
of the group living arrangement may either 
receive and spend the coupon allotment for 
food prepared by and/or served to the 
eligible resident or allow the eligible 
resident to use all or any portion of the 
allotment on his/her own - behalf. 
(Continued) 


Sections 10554 and 18904, Welfare and 
Institutions Code. 


7 CFR 274.5. 
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Renumber Section 63-402.64 to .63; renumber and amend Sections 
63~402,.63, .641, .642, and .645 to Sections 63-402.631, .632, 
633 and .633(a), and .634, respectively; and include Handbook 
Section 63-402.633(b) to read: , 


63-402 HOUSEHOLD CONCEPT (Continued) 63-402 
.6 (Continued) 
.643 Restrictions/ 


The following restrictions apply to authorized 
representatives: - 


.631 Nd¢rUdvddhdYd wdwbdYd/ In the event the only 
adult living with a household is classified as a 
nonhousehold member d¢ d¢findd iv Kis Beer idn 
627402/2, that individual may be the authorized 
representative for the minor household members. 


.647%32 CWD employees who are involved in the 
GéYLIZLGALIGr eligibility determination and/or 
issuance processes and 7Y¢¢dz77%¢¥¢ employees of 
authorized food firms and meal services that are 
authorized to accept food coupons may not act as 
authorized representatives wi¢vdt xtYd sbde¢7LF7¢C 
VYiz¢zedn dAdpYdvAY OF LUE Adsidrndddd CW SEFLCLAL 
avd Orhty “ZF wvMAe SFFZU¢XAXY unless the  CwD 
determines that no one else is available to serve 
as an authorized representative. 


.64233 An Zindividualg disqualified for an intentional 
Program violation shall not act as an authorized 
representativeg during the period of 
disqualification, unless the individual 
Aid¢dvAVIFZI¢A is the only adult member of the 
household dApy¢ ¢d ACe Or LHS BAVAYF and. the CwD 
has determined that no UE ALS¢E other 
representative is available +¢¢ ¢¢7¥¢d dg ay 
AVYUDYI 24a FevYddenvdArive. 


fa) The CWD shall separately determine whether 
these individuals are needed to apply on 
behalf of the household, to obtain coupons, 
and to use the coupons £¢7¥ to purchase food 
for the household. Fox ¢xXdedY¢/ tHe 
Ydgvisendya may Ydyve Ay AUdndrized 
YévrédenvAtivd Yd OGBLAYA Ls ¢dvbdrisg ACK 
Wdxnxn/ But vot Bs ABLE YO Livd Anyone ¢o 
pur¢nhddé F6dd YedvtArYY wWirn cee ¢dvddns/ 
YZ “Ud Gwe AXdd 1A UAABLE Ld Livd dr¥drie KO 
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{b) 


gévvéd Ad An duende izdd YedYddenrdrive ro 
wuxdnddd fddd YeduzdavYy WYK Lud coudons/ 
rrr idwbdry SUAYY Be ALIdvdA LS 


HANDBOOK BEGINS HERE 


For example, the household may have an 
authorized representative designated to 
obtain its coupons each month, but not be 
able to find anyone to purchase food 
regularly with the coupons. If the CWD is 
also unable to find anyone to serve as the 
household's representative, the 


disqualified member shall be allowed to’ 


serve as a representative and purchase food 
for the household using its coupons. 


HANDBOOK ENDS HERE 


.64334 Meal providers for the homeless/ dg dAdfindd Zn 

SEELISK €271GB2N// shall not be allowed to act as 
authorized representatives for homeless food 
stamp recipients. 


Authority Cited: 


Reference: 





Sections 10554 and 18904, Welfare and 
Institutions Code. 


7 CFR 274.5. 
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Renumber and amend Section 63-402.643 to Sections 63-402. 64, 
641, .642, .643, .644, and .644(a), (b), and (c) to read: 


63-402 HOUSEHOLD CONCEPT (Continued) 63-402 


.6 (Continued) 


.64%2 CWD Responsibilities. ‘ 


641 


oO 
cS 
ine) 


Authority Cited: 


Reference: ' 


The CwD shall insure that ‘authorized 
representatives are properly designated. 


The name of the authorized representative shall 
be contained in the household's case file. 


Limits shall not be placed on the number of 
households an authorized representative may 
represent. 


In the event employers, such as those that employ 
migrant or seasonal farmworkers, are designated 
as authorized representatives or that a single 
authorized representative has access to a large 
number of AYPYA¢ authorization documents access 
devices or coupons, the CWD shall exercise 
caution to assure that: 


(a) 7¢ Each household has freely requested the 
assistance of the authorized 
representative; 


(b) #H¥¢ Each household's circumstances are 
correctly represented and the household is 
receiving the correct amount of benefits; 
and 


{c) ¢ud¢ The authorized representative is 
properly using the coupons. ¢WB¢s WAL 
dudvdede dvxndrized YevrYdddnedrivdes OZ vox 
oYdodxY¥ Udivid ¢dudend/ SUGUYA YeebSrL Lue 
Zixvdvngztdnddes xd FMS Avid DSS/ 


Sections 10554 and 18904, Welfare and 
Institutions Code. 


7 CFR 274.5. 
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Renumber and amend Section 63-402.644 to Sections .65, .651, and 
-652 to read: 


63-402 HOUSEHOLD CONCEPT (Continued) 63-402 


.6 (Continued) 


.6445 Disqualification. 


.651 CWDYs which have obtained evidence that an 
authorized or emergency representative has 
misrepresented a household's circumstances and 
Kd¢ knowingly has provided false information 
pertaining to the household, or has pddé ~MprY doer 
used gf coupons improperly, may Gisqualify that 
avzyvdeviz¢d representative from participating as 
ax dévedKér¥zZ¢da representative in the Food Stamp 
Program for up to one year, except as specified 
in Section 63-402.652 for treatment centers and 
group living arrangements. The CWD shall send 
written notification to the affected households 
and the avvkdéxyizéd representative 30 days prior 
to the date of disqualification. The 
notification shall include: 





(a) ¢The proposed action; 
(b) #The reason for the proposed action; 


(c) #The household's right to request a state 
hearing; 


(d) ¢The telephone number of the office; and 


(e) ZIf possible, the name of the person to 
contact for additional information. 


.652 Rid prdvididn Ld vot Ads’ ’dABYE AH YUE CAse OF 
a@Drug and alcoholic treatment centers and the 
heads of those group living arrangements which 
act aS authorized representatives for their 
residents, and who intentionally misrepresent 
households' circumstances, are not disqualified : 
but may be prosecuted under applicable State 
fraud statutes for their acts. (See Section 63- 
503.477 for provisions regarding the misuse of 
coupons by drug and alcohol treatment centers.) 


Authority Cited: Sections 10554 and 18904, Welfare and 
Institutions Code. 


Reference: 7 CFR 274.5. 
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Renumber Sections 63-503.475(a), (b), and (c) to Sections 63- 
503.475, (a) and (b), respectively; renumber Sections 63- 
503.485(a), (b), (c), and (d) to Sections 63-503.485, (a), (b), 
and (c), respectively. Amend Sections 63-503.474, .475, .484, 
and .485 to read: 


63-503 DETERMINING HOUSEHOLD ELIGIBILITY AND BENEFIT 63-503 
LEVELS (Continued) 


.4 (Continued) 
47. (Continued) 


.474 The treatment center shall notify the CWD, as 
provided in Section 63-505.2, of changes in the 
household's income or other circumstances and ¢f# 
when the addict or alcoholic leaves the treatment 
center. The treatment center shall return a 
household's AZP authorization document, access 
device or coupons received after the household 
has left the center. 


.475 2¢/ When the household leaves the center, the 
center shall provide the resident household with 
their county issued Food Stamp ID card, access 
device ¢xd or any untransacted ATP ¢Adrxds 
authorization documents. The household, not the 
center, shall be allowed to sign for and receive 
any ¥¢wdinxivd authorized benefits Y¢frY¢¢rdd oy 
remaining in AYR ¢dvyd¢ a direct access issuance 
system. The departing household shall also 
receive its full allotment if already issued and 
if no coupons have been spent on behalf of that 
individual household. These procedures are 
applicable any time during the month. However, 
if the coupons have already been issued and any 
portion spent on behalf of the individuel, and 
the household leaves the treatment and 
rehabilitation program prior to the 16th day of 
the month, the treatment center shall provide the 
household with one-half of its monthly coupon 
allotment. If the household leaves on or after 
the 16th day of the month and the coupons have 
already been issued and used, the household does 
not receive any coupons. 


(Ya/) (Continued) 
({¢b/) (Continued) 


.476 (Continued) 
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-477 


.484 


-485 


The institution may be penalized or disqualified 
if it is determined administratively or 
judicially that coupons were misappropriated or 
used for purchases that did not contribute to a 
certified household's meals. (See Section 63- 
402.652 for provisions regarding the 
misrepresentation of household's circumstances by 
drug and alcohol treatment centers.) Procedures 


for taking action shall be as ELollows: 
(Continued) 


.48 (Continued) 


If the resident has made application on his/her 
own behalf, the household is responsible for 
reporting changes to the CWD as provided in 
Section 63-505.22. If the group living 
arrangement is acting in the capacity of an 
authorized representative, the group living 
arrangement shall notify the CWD, as provided in 
Section 63-505.22, of changes in the household's 
income or other household circumstances and when 
the individual leaves the group living 
arrangement. The group living arrangement shall 
return any household's AYP ¢d¥d authorization 
document, access device, or coupons to the CWD if 
they are received after the household has left 
the group living arrangement. 


a/ When the household leaves the facility, the 
group living arrangement either acting as an 
authorized representative or retaining the use of 
coupons on behalf of the residents, regardless of 
the method of application, Shall provide 
residents with their county issued Food Stamp ID 
card, access device and any untransacted ATP 
ZAxvd¢S authorization documents. Also, the 
Geparting household shall receive its full 
allotment if issued by direct mail and if no 
coupons have been spent on behalf of that 
individual household. These procedures are 
applicable any time during the month. However, 
if the coupons have already been issued and any 
portion spent on behalf of the individual, and 
the household leaves the group living arrangement 
prior to the 16th day of the month, the group 
living arrangement shall provide the household 
with its county issued Food Stamp ID card and 
one-half of its monthly coupon allotment. If the 
household leaves after the 16th day of the month 
and the coupons have already been issued and 
used, the household does not receive any coupons. 
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Authority Cited: 


Reference: 
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If a group of residents have been certified as 
one household and have returned coupons to the 
facility to use, the departing residents shall be 
given a pro-rata share of one-half of the 
household's monthly allotment if leaving prior to 
the 16th day of the month. 

(ga/) (Continued) 

(¢b/) (Continued) 


(a@c/) (Continued) 


Sections 10554 and 18904, Welfare and 
Institutions Code. 


7 CFR 271.2. 
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Amend Sections 63-504.422(b), .71, .711, .712, .73, .74, .84, and 
.863 to read: 


63-504 HOUSEHOLD CERTIFICATION AND CONTINUING 63-504 
ELIGIBILITY (Continued) 


.4 (Continued) 
42 (Continued) 
.422 Increase in Benefits 
(a) (Continued) 


(b) For changes which result in an increase in 
a household's benefits due to the addition 
of a new household member who is not a 
member of another certified household, or 
due to a decrease of $50 or more in the 
household's gross monthly income, the CWD 
shall make the change effective not later 
than the month following the month in which 
the change is reported. If the change is 
reported after the 20th day of the month 
and it is too late for the CWD to adjust 
the following month's allotment, the CWwD 
shall issue a supplementary ATP 
authorization document or otherwise provide 
an opportunity for the household to obtain 
the increase in benefits by the i0th day of 
the following month, or the household's 
normal issuance cycle in that month, 
whichever is later. (Continued) 


63-504 HOUSEHOLD CERTIFICATION AND CONTINUING 63-504 
ELIGIBILITY (Continued) 


.-7 Identification (ID) Cards 


o7i The CWD shall issue an ID card to each certified 
household as proof of eligibility. The ID card may be 
serially numbered at the CWD's option, except as 
provided in Section 63-504.84. ID cards shall be 
issued in the name of the household member who is 


authorized to receive the household's issuance. Es 


YSUSENSYA' wWidribdy Avid Ary durvidgrerzed YdprdedncArivd Any 
person listed on the ID card shall sign the ID Sor 
prior to using it. 
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.711 If the household does not name an authorized 
representative, the CWD shall void thgat area of 
the ID card to prevent names and signatures from 
being entered at a later date. 


.712 The CWD shall place an expiration date ¢yzYyY on 
those ID cards issued to households that have 
been certified for Gelivered meals for a 


temporary period or any other temporary ID cards 
issued by the CWD. (Continued) 


63-504 HOUSEHOLD CERTIFICATION AND CONTINUING 63-504 
ELIGIBILITY (Continued) 


.7 (Continued) 
.73 Mailing ID Cards 


ID cards delivered to a household by mail shall not be 
mailed in the same envelope with an ATP authorization 
document, access device, or coupons. 


.74 Issuance/Replacement of ID Cards 


The CWD shall limit issuance of ID cards to the time of 
initial certification, with replacements made only in 
instances of loss, mutilation, destruction, changes in 
persons authorized to obtain or use coupons, or when 
the ID card format or system changes. Whenever 
possible, the CWD shall collect the ID card being 
replaced. (Continued) 


63-504 HOUSEHOLD CERTIFICATION AND CONTINUING 63-504 
ELIGIBILITY (Continued) 


-8 (Continued) 
- 84 Requirements of Photo ID Cards 


.841 In counties mandated to use photo ID cards, the 
CWD shall issue photo ID cards:containing at a 
minimum the requirements of Section 63-504.7 and 
the following: 


{B47 (a) A color photograph of the person 
who will obtain the household's 
coupons, 

/B4Z(b) (Continued) 

° {B42 (c) (Continued) 

4844 (0) (Continued) 
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A_ photo 22. card used to receive benefits under a 
welfare public assistance program may be 
adapted ae Food Stamp Program purposes if it 
meets the requirements of these regulations and 
can be annotated to indicate Food Stamp 
eligibility. (Continued) 


63-504 HOUSEHOLD CERTIFICATION AND CONTENDING 63-504 
ELIGIBILITY (Continued) 


.8 (Continued) 


“aos 


Authority Cited: 


Reference: 


. 86 Issuance of Photo ID Cards (Continued) 


The CWD shall replace photo ID  cards/ 7” 
#¢¢d¥ddv¢é WILK when a new card is needed to 


update the photograph and specified in 


Sections 63-504.74/ and ix AdALYIOA/ vrdn A nev 
¢dyd it vedddd 4d uodddrd rnd wudrddraAdH 


63-602.521. 


Sections 10554 and 18904, Welfare and 
Institutions Code. 


7 CFR 271.2 and 7 CFR 274.10. 
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Amend and renumber Sections 63-601.1 and .211 to read: 


63-601 


ol 


COUNTY WELFARE DEPARTMENT RESPONSIBILITIES 63-601 


Basic Issuance Requirements 


pe 


63-601 


22 


Delivery of Benefits 


Each CWD is responsible for the timely and accurate 
issuance of benefits to certified eligible households 
74 A¢¢o¥ddard¢d¢ WIR as specified in these regulations. 
Households comprised of elderly or disabled members who 
have difficulty reaching an issuance office to obtain 
their coupon allotment, and households which do not 
reside in a permanent dwelling or at a fixed mailing 
address, shall be given assistance in obtaining their 
benefits. CWDs shall assist these households by 
arranging for mail issuance ¢¥ @yvyYé¢z¢ ddVzv¥déry of 
benefits to them; by assisting the households in 
finding authorized representatives who can act on their 
behalf; or by using other appropriate means to assure 
Gelivery of benefits. 


Issuance and Accountability Systems 


The CWD shall establish an issuance and, accountability 
system which will enstre that: 


.17%21 Only certified eligible households receive 
benefits; 


/I2 KIX ¢drvx%idd Vovserndras Udve dAd¢dds ¥d LUdzZr 
BENELLI LS/ 


.1222 Program Bbenefits are timely distributed in the 
correct amount; 


.1234 Coupons are accepted, dpa stored and protected 
with due security after #¢kKd¥x¥ delivery to 
receiving points within the county; and 


£1243 (Continued) 


COUNTY WELFARE DEPARTMENT RESPONSIBILITIES 63-601 
(Continued) 


(Continued) 


21 


(Continued) 
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.211 Retail Food Stores 


Lady The CWD #d¥y shall not enter into an 
issuance/storage agent contract with a 
retail food ¢¢#¢¥¢ xndAt ie AUeYdYZzZed Lo 
Yéd¢edr firm unless the CWD provides 
evidence to SDSS that such an arrangement 
is needed to maintain or increase the 
efficient and effective operation of the 
Food Stamp Program. AddAv¢7ZdneLYy/ 
{dédvdndd/d¥orvAgé aAcgxivizHidsd SnAYY wor Be 
A¢giddavdd ¥¢ dry erntzityy in ne sare 
iAveérY¥éVAedd ¢oYddxdre sxxv¢rdyd WALK An 
AUYHOYizZ¢d YexHALY 66a es¥dxd/ Udkever/ 
AUCH ¢onvxddzes WLLL Be AYYOVvEA LE LHeYd Ze 
¥d OYNex YedAddrdBYe AYYd¢YAd¢Y¥d Lox dda 
¢dugdn iddvdndd/drorxddd And LHe ¢drvracrdr 
i¢ L£i¢¢AYYY AVLdndnduS / BUY S7¢AL LY 
gépdvdvd/ dvd eridtdyd dA ALLFdxd¢vx rLrAde 
Wane Frodo CAE LExALY o¥drd/ 


kbY THe GCWD Axed SBUAYY poe  <aAdtéddre 
idevdndd/s¥dvddd dAdvivivied t6 Firms 
YoddAydd dndidd A YAxALY Fddd srd¥d/ excevx 
tydt Yue CWE wdy ¢onervd¢e Witn A Wark oY 
¢Y¢A% Unidnh Adddydd tn sucu FACLILYi¢s LF 
iz Zé LividneLALLY cndeverddny OF rhe YerarL 
g¥d¢dr dAndd id CrdrYdydd vUnddy FddevAY oY 
exArE LAW/ 


(a) Coupons may be issued inside a retail food 
store if the. issuance is performed by a 
benk, credit union, or other financial 


organization independent of the retail 
store. 


(b) Coupons may be issued on-site by a retail 
store under the following conditions: 


(1) The CWD can document that there 
will be a hardship, not just an 
inconvenience, to recipients if the 
retail store is not permitted to 
issue coupons on-site; or 


(2) In the absence of hardship 
documentation, a retail food firm 
may perform issuance activities as 
a subcontractor to a bank, credit 
union, or other independent 
financial organization, if there is 
strict oversight by the financial 
organization. 
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Authority Cited: Sections 10554 and 18904, Welfare and 
Institutions Code. 


Reference: 7 CFR 274.1 and .2. 
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Repeal Section 63-601.4 


63-601 COUNTY WELFARE DEPARTMENT RESPONSIBILITIES 63-601 
(Continued) 


{4 Pedetudtion OE VrrsAbId Couvdre 


/Al YA cdvoldy AKAIL divvdrd Aeddixd coved Levers And Burk 
dvdvddé voided 16 ddd vredYe edvvdrid ¥d Le court 
ZOY APEYYVCLIGK dx UIA LUd vtnddAre Covvdrs ZA secure 
d¥ovddé pevdivid dxXdninddidh dvd Adsrrvdrdidh By ene 
gduv¥y Av YUE covddt Lddey ox BULK sedrddé Bote 
YA¢AviGn/ Kiidx verifiddvioh of ee Ydddres Frou rue 
govven iddvdyd dvd YY dedXddé wBdiried/ tne duty 
AYAYL addvydy indroddyYy wdrvgddrvydd de wet LArdéd 
¢dvvdns dx ¢dvddn Bddkd Yeddivdd fron gx s¥dXdd AL Lie 
Y¢AVIOK OF HVE ¢dvden Lddvdrd And WALK d¥drdAdé Boinrs/ 
avd vyvidAbYd cdvddnd gx gdvddn Books YeruYndd BY 
VdusdUdra/ vrYoviddd CUAL 


{411 It WAd Add dévdyvidndd LnAY eed vdAlue DF cdudons 
adéd vot dXdddd $3909 vex cover Zeeuerx BY BULK 
g¥dvddé voind fox drny WoALnK/ dnd 


[412 The cdvvty Wd Adzdynivdd vndAr xed ¢ovwdre Were 
inh £ddt ide dddrely wdvivedcruyed of MhetrAred/ 


{42 Thé edvdty SALT dddvedy CUE govddnd And codon Bodke 
Uy WAxALAd/ uYdddind/ yédtind/ OY PueLEAd od LidY Are 
Ady AddgdviABYs/ hd ddvotty DOFFi¢idLd SHALY Wirress And 
¢évvity tue dddvvvdvidn Add fdrwdArd Ud Form FNS 128/ 
ar Védtrudvion o£ Fddd Cdvddrs/ WiKU Lhe 


(42 ZE te vatvd o£ end ¢dvddnd Xd Be ddderdydd eXcddde 
$390 bérx ddvddn Lddvdy dx WUYK d¥dtadd Borne ver widwEn/ 
tnd gdvviv¥y suAYY Yddvdde FMS dAdoYdvAL BYidY XO AnY 
aAgstryug¢idn o£ LUE Cdovddrs/ 


(4h LE tMé cdvedn Lddvdy/ he BULK dedrddé wdeALr OY LE 
¢dvnty ddhvdt ddvdynind wuerndr ¢dvvdns dx ¢duddn BAKE 
vevé in fddd Yer overLyY wAMUZAdruydd oY derAwLLen Lhe 
vAlu¢ GE Yd ¢dvvddd AnydL¥dd/ YHd edvntyY enALL 
proupeLY Ldyvdtd A WLLLLdA s¥Avendne DE Liddindse dd 
“ud d¢AvesYdd ¢ovedy (dy dx ¢ovwon WASKABY Ld FOPMB/ EDA 
ox A AdYeYMinALidy / 





Authority Cited: Sections 10554 and 18904, Welfare and 
Institutions Code. 


Reference: 7 CFR 274.7. 
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Renumber and amend Section 63-602.1 to read: 


63-602 


ISSUANCE SYSTEMS . 7 63-602 


wi System Classifications 


Pelt 


Types of Issuance Systems 


RA¢K CWDs shall provide both over-the-counter and mail 
issuance delivery systems unless a waiver for one of 


these m¢tHdd¢ is granted as specified in Section 63-. 


602.142. CWDs may issue food coupons in accordance 
with the following issuance systems: 


LUX 


L1I2 


LU1B 
‘X14 


K Vevsdhdrd iddvdndd YAddrd AMLPY ¢drd d¥sren ZH 
VALCK UE AVLKDYAZivd dd¢vdny 1d MALALALHeA AL 
rid dedvdricd OFLiCd/ 


KA AveUdrizdtion vd BArdidivdrd (LATPY ey sven ZH 
VWULEU An AULUOYLZind dddvnidde to ALsrYLourYEd on 
A wWidndULY BAdid ¥d LUE UduserolA And Puxvenddrdd 
¥O tHe ddveon LdeudyY Wen ¢duders Axe SorAZAeA/ 


K AdAZATY ¢duvdn MALY our s¥erdn/ or 
KA BUSS Apprdydd ddegwidedd redvdricd e¥sren/ 


Tue AvednArdd idevdrdd s¥s¥dm SHAYY widde LUE 
Age ovAvABITivyY xYdéduivdMdnyd  eérdAbYidued Zi 
Division 62 GE Yd MdnvdAr SEF POLi¢ids and 
PYOCEAML SS / 


Authorization Document System 


An authorization document system is one that 
uses an authorization document which is produced 
for each month's issuance. The authorization 
document may be distributed on a monthly basis 
to each household and surrendered by the 
household to the coupon issuer, or provided 
monthly to issuers with either single or 
multiple household authorizations on each 
document. Systems of this type include a 
regular mail issuance system which uses 
authorization documents as an intermediary step 


in mail issuance. The authorization document 


shall contain the following: 
(a) Serial number; 


(b) Case name and address; 


42 





mean bee ate bane Bee SRP 2 


Bae ee 


an ee 








2 weet Eig bape ee ere oe ae spehleg oe 


ene. on Abel she ae ome 





Case number; 
Allotment amount; 
Benefit month or expiration date; 


Project area; and 


pe eee 


Space for signature of household member. 
(An additional space for an authorized 
representative may be included. ) 


.112 Mail Issuance System 


A mail issuance system is one that directly 
delivers coupons through the mail to households. 


.113 Direct Access System 


A direct access system is one in which benefits 
are issued directly to the household without the 
use of an authorization document, based on the 
issuance agent's direct access to information in 
the household's individual record on the master 
issuance or record-for-issuance file. This 
system shall use either a manual card or 
automated access to the master issuance or 
record-for-issuance file. Systems of this type 
include, but are not limited to, a manual 
household issuance record (HIR}) card system and 
an automated system using on-line issuance 
terminals e.g., Food Stam On-Line Issuance 


Systems/FSOLIS). 
412 FAdA SrAww SA/VZd Ledvdridd SYSe¥PmM LF SOVISY 


fa) CWDs with 2,000 or more food stamp 
households shall use an SDSS approved 
FSOLIS for over-the-counter issuances 
unless SDSS determines that a FSOLIS is 
not cost effective. 








(b) CWDs with fewer than 2,000 food stamp 
households may use a FSOLIS for over-the- 
counter issuances if a cost benefit 


analysis, including all cost data 
elements, is submitted to and approved by 
SDSS. 


KAgYeignALYY/ CWHS WLLU 2/OBG8 SY Word Udvsdvidrds 
eYuAYY subriy A goed Yeridtry dndtydie Ld SPSS 
KSEE SECLIGM BAAPALY YMAL SUALL/ 
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{121 Vdd Pivididn 28 BOP g¢ose Yendtir AndryYste 
Yégurrvenenrs / 


{422 AndIdd ALY dddvd AdddcdAted WLU LUdiY eXLELind 

WEXKSALAY OF iddvdeidd Avid ALY goss Yd ddveldd/ 
impldndne/ dnd deddxddd A FSOKIS VUICK Weere 
évdvd Yéduirdndnts/ And 


L122 O(c) Any cost benefit analysis submitted 
shall Bbe in a format prescribed by 
SDSS. 


{12 KhvvAL Cdvndy Fodd Srdriy Odsridnndzre 


Tud ESPMP/SDSE sHALY Ws LAfdrvdd OF WHdrdver Ledvdnce 
dydveuldyY id/dxd uddd vid Yd ArnvdAr Fodd SrA 
QUE SLISVnALYS / 


142 Waiver of Mail or Over-the-Counter Issuance 


.1421 CWDs may request a waiver of mail issuance from 
SDSS. In requesting the waiver, the CWD shall 
document that the remaining over-the-counter 
{édvdvy¢dé delivery system would not impair the 
ability of eligible households to obtain food , 
coupons. In order to obtain approval for mail 
issuance waiver requests, the CWD shall have an 
adequate number of over-the-counter sites to 
provide reasonable access to recipients. The 
proposed system shall also be designed to 
ZE£ZICLEnLLY Ana ALLECLLVELY meet the 
requirements for expedited services, Section 63- 
301.5/ and coupon replacements, Section 63- 
6053. 


.1422 CWDs may request a waiver of over-the-counter 
issuance from SDSS. In requesting the waiver, 
the CWDs shall document that the remaining mail 
issuance system would not impair the ability of 
eligible households to obtain food coupons. The 
remaining system shall be designed to 
@ZF7CLEnLLY ANA ALEELLLV ALY meet the 
requirements for expedited .serviceg/ Section 63- 
301.5/ and coupon replacements. Section 63- 
60%3. .The system shall be designed to minimize 
the possibility of mail losses. 


.1423 (Continued) 
.1424 (Continued) 


.1425 (Continued) 
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Authority Cited: 


Reference: 


Sections 10554 
Institutions Code. 


7 CFR 274.3. 


and 


18904, 


Welfare 


and 
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Repeal Section 63-602.21, renumber Section 63-602.23 to Section 
63~-602.21 and amend to read: 


63-602 ISSUANCE SYSTEMS (Continued) 63-602 


2 General Issuance Provisions 


£24 


L2Bd 


TACULLELCALIOM KTPY CA ds 


Tvié CWH suAYY Ue Ydagdiyed Yo Meee ALY ene YedhireMenre 
£O¥ ID CAA Uidddd As PoAeLFLeA LH SECLZSv BB/BHA/ IH 


AAALYign/ ZF LHe CW Zé wdrddydd Yd Udve BudYs LP 


¢Ayds/ td Yéquirdndrrd soe¢¢iZidd tn BACKLOG B27304/B 
SUdAYY Be wMee/ ZL rhe BUdYd TH ¢AYA ApdddAre LH Be 
WuxiYAvdéd oY AX¥dYdd/ Lud CAdgUidy PwALYY Ade reeve Lu¢ 
¢duvdrd/ Bur snAYY ddvied YUd UduedUdrd Oo PbYAIM A 
YévLAgeMened BUSLSD? TM ¢Axa F¥ow LAE CWH/ 


WZK Master Issuance File 


ALY ¢dvvetzidd CWDs shall establish a 4HKZK master 
issuance file as defined in Section 63-102 WuL¢K Zs A 
CodMoSS1HE DE Lne Lesvdndd Yé¢dvde PEF AXY CdrLzLFidd 
FGA SrdAMy UdugdhdYdg/ The ¢dvvx¥ CWD shall establish 
the KZR master issuance file in a manner compatible 
with the system used for maintaining case records and 
a7y¥iddé separate information on the KHZK master issuance 
file into active and inactive case¢ file categories. 


-211 The HYK master issuance file shall contain all 
the information needed to identify certified 
households, issue APS benefits, record the 
participation activity for each household and 
supply all information necessary to fulfili the 
reporting requirements of FNS. 


.2212 The HZKR master issuance file shall be kept 
current and accurate. G¢dé¢éd¢ WIYY It shall be 
updated ¢¥ ¢¢yYnzndz¢dd/ BAddéd Addn and maintained 
through the use of documents such as notices of 
change and controls for expired certification 
periods. 


.2213 Before ¢¢¥ApYYSning A xYd¢dgrvd Lox A wAYLLCLBAnL 
Agu sgEndrad entering a household's data on the 
master issuance file, the ¢évyrty CWD shall ¢yg¢K 
review the KHZK master issuance file to ensure 
that the household is not currently 
participating in, or disqualified from, the Food 
Stamp Program. 
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(a) If ¢h4¢ ATP an authorization document is 
issued or benefits authorized in a direct 
access issuance system under 7Y¢ expedited 
service requirements ¢£ 627/20%/2, the 
¢édvyity CWD shall ¢dénhprére review as much 
of the AZK master issuance file ¢y¥¢¢K as 
possible prior to the issuance of the ATP 
authorization document or the 


BYbiYt+ Oeste eee UC rovm'" 


authorization of benefits. 





(b) Any Zuncompleted ¢Ud¢Ks reviews shall be 
completed after issuance ¢f ¥RXEé ATP and 
appropriate corrective action shall be 
taken to recover overissuances/ VE 


AECESeAry . 


Authority Cited: Sections 10554 and 18904, Welfare and 
Institutions Code. 


Reference: 7 CFR 274.3. 


47 




















Repeal and adopt Sections 63-602.22 and .24 and adopt Sections 
63-602.,.23 and .25 to read: 


63-602 ISSUANCE SYSTEMS (Continued) 63-602 


2 (Continued) 
/22 Gd¥XLZLdALLOA BdcundnrArion 


L2a 


td ddbvyity udd divnert A Ndxidd DF Crdridd (BEA ZBRY oF 
di WIR ¢ddvd 4d adcvniene And erAneMZe LnedrvALZon or 
UdveAUdIA ALXGLBLYivyY ox wAreidivArion Yon Lie 
per aad VALY “do UKE AAdA widrdderidviy Urte OE Le 


Division of Issuance Responsibilities 


CWDs shall divide issuance responsibilities between at 
least two ersons to prevent an single individual 


from having complete control over all issuance 


activities. 

.221 Responsibilities to be divided include: 
Ee). Maintenance of inventory records; 
(b) Assembly of coupon allotments; and 


(c) Preparation of envelopes for mailing. 


222 If issuance functions in an office are handled 
by one person, a second-party review shall be 
made to verify coupon inventory, the 
reconciliation of the mail log and the number of 
mailings prepared. , 


Issuance Controls 


CWDs shall establish controls to prevent a household 
from concurrently receiving benefits through more than 
one issuance system. oi 


LédVdndd OE CdvodAS WELK Aid PAYndn ES 


Covuvtidd ude AA Brdvidldty uddd Lue PUBLIC 
Kédisvdndd WLXWMNddind widtKdd OF teevdndd Wd¥y Continue 
7d iddvd d¢dvddrd WLU Hue AA BAvnerd HH Udusdtidlds 
¢udr 2d ¢idddd/ Bidoviddd LuAL Hue Lddvdndd SF cCduddrs 
ae widyvdt dddd vdt YeduXe in ArerYddddd WALL 
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, ~24 Identification of Types of Issuances 
CWDs shall clearly identify issuances in their 
accountabilit systems as initial supplemental, 
replacement or restored benefits. 

~25 Mailing of Benefits 

CWDs which issue benefits by mail shall, at a minimum, 
use first class mail and sturdy nonforwarding 
envelopes or packages to send benefits to households. 

Authority Cited: Sections 10554 and 18904, Welfare and 

Institutions Code. 
Reference: 7 CFR 274.3. 
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Adopt Section 63-602.3 to read: 


63 
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~602 ISSUANCE SYSTEMS (Continued) 63-602 


Validity Periods 


CWDs shall establish validity periods for issuance made in 
authorization document and direct access issuance systems. 


.31 The validity period begins the day a household is 
issued its authorization document or is authorized to 


pick up its issuance at _ an issuance point. 


.311 Validity periods beginning before the 20th day 
of the issuance month shall continue until the 


end of that issuance month. However, when 2 
household receives two allotments at one time as 
specified in Section 63-503.16, the validity 
periods shall be as follows: 


(a) If a CWD elects to issue or authorize a 


If a_CWD elects to issue OF aULnorsss _S 
combined allotment for the first and 
second months, the validity period for the 
issuance shall continue until the end of 
the next issuance month. 





(b) If a CWD elects to issue or authorize two 
separate allotments, the validity period 
for the first allotment shall continue 
until the end of the issuance month. The 
validity period for the second allotment 
Shall continue until the end of the next 


me ee ee eee en 


issuance month. 


312 Validity periods beginning on or after the 20th 
day of the issuance month shall be extended for 


a period of at least 20 days or until the end of 
the next issuance month. 





32 CWDs shall not reissue benefits which are not 
transacted or picked up during the validity period for 
the issuance. A household which does not transact or 
pick up its authorized issuance during the validity 
period for the issuance shall lose its entitlement to 
the benefits for that period. 
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Authority Cited: Sections 10554 and 18904, Welfare and 


Reference: 


Institutions Code. 


7 CFR 274.2. 
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Adopt Section 63-602.4 to read: 


63-602 ISSUANCE SYSTEMS (Continued) 


4 Tssuance Schedules 





All households shall be placed on an issuance schedule so 
that they receive their benefits on or about the same date 
each month. The receipt date of an initial allotment need 
not be the date on which the household must receive 


subsequent allotments. 


241 CWDs_ may stagger the issuance of benefits throughout 
the entire month as long as no more than 40 days 
elapse between any two issuances provided to a4 
household participating longer than two consecutive, 
complete months. 


.411 CWDs that use direct mail issuance shall stagger 
issuances over at least 10 days of the issuance 


month and may stagger throughout the entire 
issuance month. 


242 In the months following a suspension of benefits as 
specified in Section 63-107.3, CWDS may stagger 
issuance from the date issuance resumes through the 
end of the month or over a five-day period following 
the resumption of issuance. This may result in the 
issuance of benefits after the end of the month in 
which the suspension occurred. 


Authority Cited: Sections 10554 and 18904, Welfare and 
Institutions Code. 


Reference: 7 CFR 274.2. 


=e s 

men ape E Meee PBT EL ge ens A eas poh satya g pete el ken Sgn pear iee eta ek eee nme tages tt “eA EP wae Be pete. AER at ce er TE 

SNS shied Scere Pw ol Se oa oR PpTOCRRI EY AE Bag 10. RARE ES ON SR hetophers faeTs TL eg ORR A eee Bea 8 a Oe 
mortise oe ae ea Ere FoR aaa oe ede tie Tn Beis Fy Par. aS ¢ Sta. 














Adopt Section 63-602.5 to read: 


63-602 ISSUANCE SYSTEMS (Continued) 63-602 


<5 Over-The-Counter Issuance Procedures 


wo 


The cashier shall compare the signatures on the 
issuance document(s) and on the ID card. pi - che 
signatures do not match, the issuance shall not be 


made. 


If the household is required to present a photo ID 
cara, the cashier shall write the serial number of the 
hoto ID card on the authorization or issuance 


photo ID card on the autnorizatior “<—_----<= 


document. 


.521 If the photo ID card appears to be mutilated or 
altered, the issuance agent shall not issue the 
benefits but shall require the household to 
obtain a replacement ID card from the CWD. If 
an issuance month elapses before the replacement 
photo ID card is delivered, the household shall 
be entitled to any benefits lost as a result of 
being unable to transact benefits for a 
particular month. 


Authority Cited: Sections 10554 and 18904, Welfare and 


Reference: 


Institutions Code. 


7 CFR 274.10. 
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Renumber and amend Sections 63-602.234 and .235 to Sections 63- 
602.6, .61, .611, .612; and adopt Sections 63-602.62 and .63 to 
read: 


63-602 ISSUANCE SYSTEMS (Continued) 63-602 
/2246 Issuance of Coupons to Households 


Thé ¢dvyvvy CWDs shall issue coupon books in Ag¢d¢drddngé WzeK 
as specified in the AvpYOvYLAYE table coupon book issuance 
provided by FNS. T7y¢é vAbYE BrYd¥ides par vi¢ivadnrs WiLU Ay 
é£fid¢ient Avd eeordwddAY Ards¢rr~euxrZdnx oF tne AVALIABLE 
¢gdvgdrid dvd ¢dvveon BOOK L¥oe¢sd And AdsLeLS FMB in wmArvnddrnznd 
oYOper ivvdéniedrty YévdrLe/ 


.61 Hd ¢dvrkt¥y CWDs may deviate from the table if the 
specified coupon books are unavailable. 


.611 Exceptions from the table are authorized for 
blind and visually impaired YdAnididdAdddd 
pArY¢i¢ipaérnts recipients who request that all 
coupons be of one denomination. Ty¢ ¢dvinty 
AuAYY iddved HE ¢dvddt Wddks Zn eondecurive 
deviAY pvrbey dYddy Wudrdvdrx BossiebY¢/ srAxring 
With ud AWdvede séxYLAL vivrdy Zn gAcU Coupon 
BAOK AdrdridvaAtignh/ THe UdvsdrdYd wdribdr vUdse 
ydéné dAdoddyd gr tue WH ¢AYA SHAYY sidu Lhe 
EPUDSA BWASKS / 


.233612 Recipients who have no fixed address 

homeless and Kresidents of shelters for 
battered women and children which are not 
authorized by FNS to redeem through wholesalers 
may request that all or part of their coupons be 
of the one dollar denomination. ¢¢vrr7ZEés CWDs 
shall grant this request, where feasible. 


-62 CWDs_ shall issue coupon books in consecutive serial 
number order whenever possible, starting with the 
lowest serial number in each coupon book denomination. 


- 63 The household member whose name’ appears on the ID card 


shall sign the coupon books. If more than one name 


appears an named household member ma Sign the 
books. 


Authority Cited: Sections 10554 and 18904, Welfare and 
Institutions Code. 


Reference: ' 7 CPR 274.2. 
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Repeal Section 63-603. 
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; Institutions Code. 
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Adopt Section 63-603 to read: 


63-603 REPLACEMENT ISSUANCES 63-603 
.1 Providing Replacement Issuances 


CWDs shall provide replacement issuances to households. In 
an automated direct access issuance system which uses an 
access device, a replacement authorization shall be provided 
to households which have either lost benefits or have lost 
access to their benefits. CWDs shall also replace the 
access device, if necessary, SO that the household can 
complete further transactions. See Section 63-603.43 for 
provisions regarding the replacement of access devices. 


~11 Allowable Replacements 


CWDs shall provide a replacement issuance or 
authorization, as appropriate, to a household which 
reports any of the following occurrences. 

.111 An authorization document was: 


—— 








(a) Not received in the mail; 

(b) Stolen from the mail; 

tc) Stolen after receipt; 

{d) Destroyed in a household misfortune or 
Gisaster; or 

te) Improperly manufactured or mutilated. 


.112 Coupons were: 





Bt eGotOl Sst Ce SS rrr 





(a) Not received in the mail; 

(b) Stolen from the mail; 

(c) Destroyed in a household misfortune or 
disaster, such as, but not limited to, a 
fire or flood; or 

(d) Improperly manufactured or mutilated. 

.113 Food purchase with coupons was destroyed in a 
household misfcrtune or disaster. 
114 A partial coupon allotment was received due to 


an agency issuance error, such as a missing 
coupon -book. 
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.115 In an automated direct access issuance system 
device, the initial access 


using an access 


device was: 


(a) Not received in the mail; 
(b) Stolen from the mail; or 
(c) Stolen after receipt. 


~12 Nonallowable Replacements 


CWDs shall not provide a replacement issuance or 
authorization, as appropriate, to a household which 


reports any of the following occurrences. 


.121 Coupons were lost, stolen or misplaced after 
receipt. 


.122 An authorization document was lost or misplaced 
after receipt. 


.123 Authorization documents or coupons were totally 
destroyed after receipt in other than a 


household misfortune or disaster. 

124 Coupons were lost in or stolen from the mail, 
but were sent by registered or certified mail 
and were signed for by someone residing with or 
visiting the household. 


.125 Emergency food stamp assistance was received as 
specified in Section 63-900. The household 
shall not receive both emergency food stamp 
assistance and a replacement issuance for a 
household misfortune or disaster. 
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.126 In an automated direct access issuance system, 
an access device reported as lost, misplaced or 
totally destroyed after receipt was used to 
transact benefits authorized for the validity 
period for which a replacement authorization is 
being requested. 


~13 Countable Replacements 


A replacement issuance or authorization is considered 
countable if it results in duplicate benefits being 
issued or a loss to the Food Stamp Program, except as 
specified in . Section 63-603.145. The following 
replacement issuances or authorizations are considered 
countable: 

















131 The initial and replacement authorizations or 
authorization documents are transacted and _ are 
not otherwise recouped by the CWD; or 


132 In a photo ID area, the ID serial number of an 
ID card which is not reported as lost or stolen 
prior _.toe —the replacement matches the number 
shown on a transacted authorization document. 
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Noncountable Replacements 


A replacement issuance or authorization is considered 
noncountable if it does not result in duplicate 
benefits being issued or a loss to the Food Stamp 
Program, except as specified in Section 63-603.145. 
The following replacement issuances or authorizations 
are considered noncountable: 





141 The initial or replacement issuance is returned 
or otherwise recouped by the CWD; 


142 The initial authorization or authorization 
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document is not transacted; 





143 The replacement authorization or authorization 
document is not transacted; 





.144 The replacement _is being issued as a result of a 
CWD issuance error; 





145 In a Photo ID area, the ID serial number of an 
ID: card reported as lost or stolen prior to the 
replacement matches the number shown on a 
transacted authorization document; or 





.146 The CWD fails to immediately deactivate an 

access device reported as lost or stolen and it 

is used by an unauthorized individual to 
transact benefits. 





Household Reporting Responsibilities 


A replacement issuance or authorization shall be 
provided only if a household timely reports a loss 
orally or in writing and provides an affidavit as 
specified in Section 63-603.3. A repiacement request 
shall be considered timely if: 


.151 It is made to the CWD within 10 days of the 
loss; or 
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In a mail (authorization document or coupon) or 


a direct access issuance system, it is requested 
within the validity period of the initial 
issuance or authorization. 


4 Replacement Limitations 


Countable Replacements 


The number of countable replacements provided to a 


household within a six-month period shall be limited 
as follows: 


O44. Two countable replacement issuances or 


~212 


authorizations caused by any combination of the 
following occurrences: 


(a) Authorization documents or coupons (full 


or partial allotments) not received in or 
stolen from the mail; 


(b) Authorization documents stolen after 
receipt; or 





(c) In an automated direct access issuance 


system, a replacement authorization made 
because the access device was not received 
in the mail or was stolen from the mail or 


after receipt. 








AND 
TWO countable replacement issuances for 


authorization documents or coupons reported as 
destroyed in a household misfortune or disaster. 


Unlimited Replacements 


No limit shall be placed on the number of replacement 
issuances or authorizations made as a result of the 





following occurrences: 


so 


Receipt of noncountable replacement issuances or 
authorizations; 


Receipt of partial coupon allotments as _a result 
of a CWD error; 


Receipt of authorization documents or coupons 


which were improperly manufactured or mutilated; 
or 
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.224 The destruction of food purchased with food 


stamp benefits in a household misfortune or 
disaster. 


ee Limits on Amounts to be Replaced 


Replacement issuances or authorizations shall be 

provided to the household in the amount of the loss, 

up to a maximum _of one months's allotment. An 

exception is made when the amount of the loss includes 

benefits which have been restored to the household. 
: In this instance, the amount replaced may exceed a 
| one-month allotment, up to the amount of the loss. 


lu. 


Household Affidavit of Nonreceipt 


Prior to issuing a replacement, the CWD shall obtain from a 
member of the household a signed Replacement 


Affidavit/Authorization (DFA 303 10/90) attesting to the 
household's 1oss. 








.31 This affidavit shall not be required if: 


311 The original authorization document or allotment 
has been returned to the CWD at the time of the 
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request; or 


.312 The original authorization document or coupons 
were improperly manufactured or mutilated. 


a 32 The affidavit may be mailed to the household and/or 
back to the CWD if the household member is unable to 
come into the office because of age, disability or 
distance from the office and is unable to appoint an 

‘ authorized representative. 





33 The CWD shall provide the affidavit to the household 
for signature immediately after the loss is reported. 
The signed affidavit shall be received by the CWD 
within 10 days of the date of the report or no 
replacement shall be made. If the 10th day falls ona 
weekend or holiday, and the affidavit is received the 
day after the weekend or holiday, the affidavit shall 
be considered timely. 


34 The affidavit shall be retained in the case record. 
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CWD Responsibilities 


41 Processing Time Frames 











ee Fe Skee eee 
Pate Saket ee wiki ae me eg 


. .411 CWDs_ shall provide replacement issuances or 
authorizations, as appropriate, to households 
within 10 days after the report of nondelivery 
or loss (15 days if the issuance was made by 
certified or registered mail) or within two (2 


working days or receiving the signed affidavit, 
whichever date is later. 


.412 Replacement of mutilated coupons shall be 
delayed until a determination of the value of 


the coupons can be made as specified in Section 
63-603.63. 


»42 Subsequent Replacements 


If the household has already been issued the maximum 


ellowable number of countable replacement issuances or 
authorizations, a subsequent replacement shall be 
delayed until the CWD can verify that the replacement 


issuance or authorization being requested will not be 
countable. 


.421 In an authorization document or direct access 
issuance system, it may also be necessary to 
delay subsequent replacements due to the time 
necessary to reconcile and post all 
transactions. In such cases, it may not be 
known at the time of the replacement request 
whether prior replacements were countable. The 
allotment shall be replaced when the CWD 
verifies that the Limit on countable 


replacements will not be exceeded. 


-422 CWDs shall deny or delay replacement issuances 
or authorizations when: 


(a) Available documentation indicates that the 
household's request for a replacement 
appears to be fraudulent; or 


(b) The CWD determines that the request for 
replacement does not meet the criteria 
specified in Sections 63-603.1, .2 or .3. 


.423 The household shall be informed of its right to 
a state hearing to contest the denial or delay 
of a replacement issuance or authorization. 
Replacements shall not be made while the denial 
or delay is being appealed. 


75 











.ol 


Ri in an Authorization 


eplacement_of Access Devices 


Direct Access Issuance System 


In an automated direct access system which uses an 
access device, the CWD shall replace an eligible 


household's access device when it is lost, stolen, 
destroyed, improperly manufactured or mutilated. 


.431 Only those households determined eligible for 
subsequent validity periods shall be issued _a 


replacement access device. Replacement shall be 
delayed until the household's continuing 


eligibility for the Food Stamp Program has been 
reestablished. 


432 Upon notification by the household that an 
access device has been lost or stolen after 
receipt, the CwD shall immediately deactivate 


the initial access device to prevent its use by 
unauthorized individuals. 





.433 For access devices reported as lost in or stolen 
from the mail prior to receipt, the CWD shall 
comply with the requirements in Section 63- 
603.511 prior to deactivation. 


.434 An access device shall be replaced within the 


processing time frames specified in Section 63- 
603.411. 


Replacing Issuances Lost in the Mail or Stolen Prior to 
Receipt 


Prior to replacing issuances reported as lost in the 
mail or stolen prior to receipt by the household, the 
CWD shall comply with the following. 


.511 Determine if the authorization documents or 
benefits were validly-issued. If they were 
actually mailed, it must be determined if 
sufficient time has elapsed for their delivery 
or return. If a delivery of a partial allotment 
is reported, the CWD shall determine: 





The value of the undelivered coupons; and 


Ee 


Whether the report of receipt of a partial 
allotment is corroborated by evidence that 
the coupon loss was due to damage in the 
mail before delivery or by a discrepancy 
in the issuance unit's inventory. 
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512 Determine, to the extent possible, the validity 
of the request for a replacement issuance or 
authorization. This includes determining the 
following: 





(a) Whether the initial issuance has been 
returned to the CWD; or 





{(b) In an authorization document system, 
whether the initial authorization document 
has been transacted. If so, whether the 
recipient's signature on the authorization 
document matches the signature on the 


recipient's ID card or household 
affidavit; or 


(c) In a Photo ID area, whether the ID serial 
number annotated on the authorization 
document matches the serial number on the 


recipient's ID card. 


After making a replacement issuance or authorization, 
the CWD shall take any other corrective action which 


may be necessary, such as changing the address on the 
master issuance file. 


CWDs shall offer to place households on an over-the- 
counter delivery system after the first report of 
nonreceipt; or when circumstances indicate a household 
may not receive its benefits or access device through 
the normal delivery system (e.g. the household has a 
history of reported  nonreceipt of issuances or 
authorization documents).  CWDs shall place a 
household on an over-the-counter delivery system after 
two replacement requests due to nonreceipt within a 
six-month period. The two requests may be for either 


an initial or a replacement authorization document, 
allotment or access device. 


.531 CWDs shall determine the length of time 
necessary to keep a household on an over-the- 
counter delivery system. CWDs may return @ 
household to the regular delivery system if the 
CWD finds that the circumstances leading to the 


loss have changed and the risk of loss has 
lessened. 


-532 The placement of a household on an over-the- 
‘counter Gelivery system and the length cof time 
the household is on this system is not subject 
to the state hearing process. 
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Replacing Issuances After Receipt 


Upon receiving a request for replacement of an issuance 
reported as stolen or destroyed after receipt by the 
household, the CWD shall determine if the issuance was 
validly issued and comply with the following requirements 


for each type of replacement issuance. 


.61 Prior to replacing an authorization document reported 
stolen after receipt by the household, the CWD shall 
determine the validity of the request for replacement 


as specified in Section 63-603.512. 


262 Prior to replacing destroyed coupons, authorization 
aGocuments or food purchased with food stamps, the CWD 
shall determine that the destruction occurred in a 
household misfortune or disaster, such as, but not 
limited to, a fire or flood. The destruction shall be 
verified through a collateral contact or documentation 
from a community agency such as the fire de artment, 
the Red Cross or a home visit. 
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63 Coupons received by a household and subsequently 
mutilated or found to be improperly manufactured shall 
be replaced in the amount of the loss. The CWD shall 
examine the coupons to determine the validity of the 
request and the amount of the coupons to be replaced. 
For replacement, three-fifths of a mutilated coupon 
shall be presented by a household. If less than 


three-fifths of a coupon remains, no replacement shall 
be made. ‘ 


.631 If the CWD can determine the value of the 
improperly manufactured _ or mutilated coupons, 
the CWD shall replace the unusable coupons in a 
dollar-for-dollar exchange. After makin the 


exchange the CWD shall: 


(a) Complete an Affidavit of Return or 
Exchange of Food Coupons (FNS~-135 8/85); 


and 
(b) Destroy the coupons as specified in 


Section 63-706.13. 


632 If the CWD cannot determine the value of the 
improperl manufactured or mutilated coupons, 
the CWD shall: 





(a) Cancel the coupons by writing or stamping 
"cancelled" across the face of the 


coupons; and 
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(b) Forward the coupons to FNS for a 
determination of the value. 





.64 Authorization documents received by a household and 
subsequently mutilated or found to be improperly 


manufactured shall be replaced only if they are 
identifiable. An authorization document is 
identifiable if the CWD is able to determine the 
amount of the issuance and that the authorization 


document was validly issued within the last 30 days. 


.641 If more than one authorization document was 
issued to the household and the CWD cannot 
determine which authorization document was 


| mutilated, the replacement shall be issued .in 
the lesser amount. 


642 Improperly manufactured or mutilated 
authorization documents shall be surrendered to 
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| ‘the CWD. 


aA Documentation and Reconciliation of Replacements 


| .71 Case File Documentation 





.711 CWDs shall document in the household's case file 


each request for replacement, the date, the 
reason and the disposition of the request. 


HANDBOOK BEGINS HERE 


.712 The case file documentation may be recorded 
exclusively on the household's affidavit of 
nonreceipt. 


HANDBOOK ENDS HERE 
72 Record of Replacements 


CWDs shall maintain, in readily identifiable form, a 
record of the replacements granted to the household, 


the reason, the month, and whether the replacement was 
countable. 


HANDBOOK BEGINS HERE 


.721 The record may be a case action sheet maintained 
in the case file, notations on the master 


issuance file (LE readily accessible), or 


another document maintained solely for this 
purpose. 


HANDBOOK ENDS HERE 
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.722 The record of replacements shall, at a minimum, 
provide information necessary to identify and 
adifferentiate among: 


(a) Authorization documents or coupons not 
received in, or stolen from the mail and 


authorization aocuments stolen after 
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receipt; and : 


(b) Replacement issuances or authorizations 


which are not subject to a replacement 
limit. 


.73 Reconciliation of Replacement Tssuances in an 
Authorization Document or Automated Direct Access 


Issuance System 





Upon completion of reconciliation activities in an 
authorization document or automated direct access 
issuance system, cCWDs shall update the record of 


replacements to indicate whether both the initial and 
replacement authorization documents or authorizations 


were transacted. The record shall clearly indicate 


the status of the replacements as countable or 
noncountable. 


74 Replacement Requests Made Late in the Issuance Month 


When a replacement request is made _ late in the 
issuance month, the replacement shall be issued in a 
month subsequent to the month in which the initial 
authorization document or authorization was issued. 
All replacements shall be posted and reconciled to the 
month of issuance of the replacement and may be posted 
to the month of issuance of the initial authorization 
document or authorization in order to identify all 
duplicate transactions. 














Further Action ‘on Replacement Issuances 


CWDs shall take further actions on replacements as follows: 


OL 


Reference: 


On at least a monthly basis, CWDs shall report to the 
appropriate office of the Postal Inspection Service 


all authorization documents or access devices reported 
as lost or stolen in the mail. 
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.811 CWDs shall assist the Postal Service during any 
investigation and shall, upon request, supply 
the Postal Service with facsimiles of originally 
transacted or replacement authorization 
documents or other issuance records, and a copy 
of the affidavit of nonreceipt. 


812 CWDs_ shall advise the Postal Service if the 


initial authorization document or authorization 
is not transacted. 


When both the initial and replacement authorization 
documents or authorizations are transacted, CWDs 
shall, at _a minimun: 


.821 Compare the handwriting on the authorization 
documents or transaction receipts or other 
issuance records to documents contained in the 
household's case file, including the affidavit 
of nonreceipt; 


.822 Establish a claim determination where it appears 


that the household transacted or caused both 
authorization documents or authorizations to be 
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transacted; and 


.823 Refer the case to the CWD's investigation unit, 
where warranted. 


Authority Cited: Sections 10554 and 18904, Welfare and 


Institutions Code. 


7 CFR 274.3 and .6. 
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Repeal Sections 63-605.1 through .5 and renumber Section 63-605.6 
to Section 63-706.4. 
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.64 (Continued) 


Authority Cited: Sections 10554 and 18904, Welfare and 
Institutions Code. 


Reference: 7 CFR 274.6. 
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Amend Chapter title for 63-700; amend Section 63-701; and 
renumber and amend Sections 63-701.1, .2, .3, .4, and .5 to read: 


63-700 COUPON AND AUTHORIZATION DOCUMENT ORDERING, 63-700 
STORAGE AND ACCOUNTABILITY 


63-701 COUPON ORDERING, DISTRIBUTION AND INVENTORY 63-701 
MANAGEMENT 


el (Continued) 


,11 The CWD shall monitor the coupon inventories of the 
coupon issuers and bulk storage points to ensure 
inventories are At bYdedy Idvd1d Avid Axd Ade in dXceds 
Of “YE YédddvdBIe vddds DE ed ddvdon Loeueyxe neither 
excessive nor insufficient to meet issuance needs and 
requirements. TH¢ GWP suAYY dorididdy/ Anidnd AxUnEY 
¢¥irnddé/ ZYIn determining ¢Y%¢ reasonable inventory needs 
the CWD shall consider, among other things, the ease 
and feasibility of resupplying such inventories from 
bulk storage point supplies within the CWD zA¢ VELL dg 
f¥om ¢Wé Wdrvfdd¢z¢uréy. The inventory levels at coupon 
issuers and bulk storage points should not exceed a 
six-month supply, taking into account coupons on hand 
and on order. 





12 (Continued) 
.13 The CWD shall use the following forms and/or reports 
as well as physical inventory controls to assure the 
accuracy of monthly reports, issuers‘ ava compliance 
with required inventory pAgdd¢ levels and the accuracy 
and reasonableness of coupon orders: 
AdéY..131 (Continued) 
(ey .132 (Continued) 
A¢Y.133 (Continued) 
A@yY.134 (Continued) 
AgY .135 (Continued) 
k£ZY.136 (Continued) 


22 Coupon ¢Controls 
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The CWD shall establish control and security procedures to. 
safeguard coupons, similar to those used to protect 
currency. The exact nature of security arrangements shall 
depend on the CWDs' evaluation of local coupon issuance and 
storage facilities. These arrangements shall permit the 

timely issuance of coupons while affording a _ reasonable 
degree of security. The CWD and all persons or 
organizations acting on its behalf shall take the necessary 
precautions to: 


AzY.21 #Safeguard coupons from theft, embezzlement, loss, 
damage/ or destruction; 


AZY .22 dAvoid unauthorized transfer, negotiation/ or use of 
coupons; 


{2Y.23 gAvoid issuance and transfer of altered or 
counterfeit coupons; and 


k4Y.24 pr¥énee#X¥ ¥Report promptly in writing to ¢p¢ FSPMB? 
SDSS and FNS any loss, theft or embezzlement of 
coupons. TH¢ ¢XA¢x pdeued OE dedurxivty dArxrdrndenddre 
Wil Adddrd Ox CWB d¥ALUALLOK DF LH¢AY Coueon Losudnce 
dvd eetdxddé FdcLYX¢Hidd/ Teds Arvdrddwiedrs wusr 
vérmit “ud ¢indLY *ddvdrndd DZ ¢dvedors WULZYE ALFOLYALAg 
rite Adgvéé o£ ¢dbvdon séd¢urxirty/ KSdd SeeridHh 


3 Coupon Requisitions 


/31 BdEdYA An G¥déx Lox BVIK dudvIidd Ld BlAdAd/ LUE 
LOLAAWinG Yéduirdridnrd sUALX WAvd Bedn MEeL/ 


/BIZ = Trd CWR SHAXY WAvyd FLXAA WLR SSS LUE AnnvAr 
¥SGA BLAMB OudsvLonnArre Wien OXY IGLVAL 
| SLGRnALUYS/ 


/BL2 The CWH oY Led Conerddrdd Leevdned AdenY SMALT 
OEELC¢LAYIY aAddidvdyéd oid Gx Mote Aderre 
YéseoUNsLRIE Fox SYddYing BYYK sudorids OF Lddd 
¢hupdn And ddduvidvring LUdzr Ydcézryr/ 


| .321 G¢dévdon Yedvzditidgvyid/ The CWD shall arrange for the 

| ordering of coupons on the Requisition for Food Coupon . 

| Books (FNS-260 1/82) and the prompt verification and 
written acceptance of the contents of each coupon 
shipment. 





.311 The CWD shall furnish the appropriate delivery 
hours and the names of the persons authorized to - 
sign delivery acknowledgments by: 
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Completing the Requisition For Food Coupon 
Books (FNS-260 1/82) and/or 


e 


(ob) . gSubmitting the Form FNS-33 to FNS, if 
applicable. 


HANDBOOK BEGINS HERE 
.322 (Continued) 
HANDBOOK ENDS HERE 


.343 (Continued) 
.3431 (Continued) 
.3432 (Continued) 
. 3433 (Continued) 


.3434 (Continued) 


HANDBOOK BEGINS HERE 


.3435 The primary method for determining the size of 
the coupon orderzyrgs ¢¢uvdrd WLXY Be Advdyoiznzng 
is to #Kd average the number of coupon books 
used in the previous three months. However, to 
minimize shortages in coupon inventories, it is 
e¢ydudzy recommended that -Ydyg¢d ALP sy¥exren 
COUNALLES Ad¢ydYgy And wAZvAYAYA ddvA Ou LnE vuyidds 
OL YYdnsAcrdA ATP ¢Avds {BY UsPusdndgYa sxz¢yY CWDs 
monitor participation to assist ¢rer in 
determining future usage. TRI? AACA 74 
ZSOECLAVYYY USAFUY LOY ULGU vorurid CWHs dria WLLL 
BYgyidé Fox Ag¢vyYdyd Yddgrddrzvg vUer LHe 
pe ereae SémzdAnnvdAy ¢duddn AxLYdxmridnx CnAndds 


HANDBOOK ENDS HERE 


4 Coupon Shipment 


41 FNS Shipment of Coupons 
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FNS WiYY guid dodvvdrid Aixe¢dYy Yd Ne aAgdigndrdd 
Yé¢divind vdorivtd/ FMS WLLL ddvidd ed CWE in wWrirind 
Wien g¢dvvdrd dvd dudeedd Xd Yeddivind wdinds using 
OY FMS 267/ Covedhs SUAYY Be ¢drdidderdd ddltivered 
pre ig ai Vien FMS OY its c¢Axtidt Yds A sidndd 


HANDBOOK BEGINS HERE 


CwDs shall receive coupons Erom FNS in such 
denominations as FNS may determine necessary. Coupons 
shall be shipped directly to the CWD designated 
receiving points approved by FNS. CWDs Shall be 
advised promptly by FNS using an Advice of Shipment 
Food Coupons FNS-261 11/78 when coupons are 
shipped to receiving points. 


HANDBOOK ENDS HERE. 


Shipment of Coupons by the CWD 


.421 Coupons shall be considered delivered to the CWD 
when FNS or its carrier has a_ signed receipt. 
Once coupons have been accepted by receiving 
points, any further movement of the coupons 
between coupon issuers and bulk storage points 
is at the risk of the CWD. To minimize the risk 
of loss, coupons shall be shipped by AaArrdxéd 
¢gdé¥/ armored vehicle/ dynmdY¥dd ¢¥A¢eSY LLALLEY/ 
OY “KE PosYAY Séryidd/ Modvdridne OF ¢dvddrie BY 
dyy @£ xvYddd wMetYddd OE Lrdndddrrdvion LE 
ASYMAVYYY Ader SoYLAYE Beddidd seeinddénr géc¢urzry 
id AxpodY1¢A AVG Ls YLSK SE Yhdd Le UsvALLY Worried 
BY <¢n¢ ¢dA¥¥zv¢¥ Or Some other method of 
transportation that affords the CWD the maximum 
security available. 


,422 In every instance when coupons are transported, 
the person(s) transporting coupons shall: 


(a) #Acknowledge their receipt/ in writing; 
(b) #Accord the coupons as much protection as 
is reasonable; and 


(c) #Advise issuance supervisors of the routes 


to be taken, the shipment departure time 
and the estimated arrival time. 
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HANDBOOK BEGINS HERE 


(1) This information, if min written 


form, may be destroyed after the 
coupons have been received. 


HANDBOOK ENDS HERE 


.425 Specimen Coupons 


PMS WLLY orYovidd vdrvidddtiAbId sodcinidn ¢ovddrs 4d CweS Avid 


£ixmg 


usd vrxYitddn xvddvesd Lox Ld vurddsd OF dducdrzrg ax 


¢rYdiving émpX¥o¥dds Or vYddxdAM go¢xALZdxs CWDS may make a 
written request to FNS for nonnegotiable specimen coupons 


for the administration of the Food Stamp Program and 
enforcement of the rules. 


-4351 


4852 


oo 


The CWD ¢¢ fZ¥nK Shall store specimen coupons in secure 
storage with access limited to authorized personnel. 
The ¢¢¥yzty¥ CcwD ¢¢ £ix¥H shall Keé¢d A BeedervAL 
invenedry xYédorvd widdvivdzvdd de maintain a record of 
specimen coupons 7py¢énArdrY received. 


Specimen coupons that are mutilated, improperly 
manufactured, or otherwise unusable, shall be 
destroyed by the CWD ¢¥ f7Y¥e. Such destruction shall 
be witnessed by two persons. And yotdd Gr Le 
BéerYedéxvdY Anvdritdyy Ydéddtd wWddrrtAzvdd Lox soe¢rAer 
¢¢évggri¢g. The CWD shall notify FNS of the destruction. 


Specimen coupons shall not be issued _ to private 
individuals or firms. 


-26 (Continued) 


B61 


(Continued) 
HANDBOOK BEGINS HERE 
.2611 (Continued) 


HANDBOOK ENDS HERE 
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-262 (Continued) 


.2621 (Continued) 


.6622 (Continued) 


Authority Cited: Sections 10554 and 18904, Welfare and 
; Institutions Code. 


Reference: 7 CFR 274.7. 
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Amend Sections 63-702.11 and .63 and adopt Section 63-702.64 to 


read: 
63-702 ISSUANCE AGENCY AND “BULK STORAGE POINT 63-702 
RESPONSIBILITIES (Continued) 
mal (Continued) 
eit Coupon issuers, did bulk storage points and claims 
collection points shall promptly verify and 
acknowledge, in writing, the contents of each coupon 
shipment or coupon transfer delivered to them shall be 
responsible for the custody, care, control and storage 
of coupons. 
.111 Receipt of Coupons 
(a) Shipments shall be verified and received 
only by those persons so authorized on the 
AYyYvAY FAA S¢AMD QudstidnndArr¢ 
Requisition For Food Coupon Books (FNS~260 
1/82 or the File Update - Food Coupon 
Shipping Point (FNS-33 4/78). (Continued) 
63-702 ISSUANCE AGENCY AND BULK STORAGE POINT 63-702 
RESPONSIBILITY (Continued) 
6 (Continued) 


.63 Supporting Documentation 


Supporting documentation shall be submitted which will 
allow for verification of the FNS-250 (10/78). 
Documentation shall include, but is not limited to, 
documents supporting coupon shipments, transfers/ and 
issuances. In CWDs using an YY authorization 
document issuance system, coupon issuers shall submit 
transacted ALPS authorization documents batched 
according to each day's activity, in accordance with 
the schedule prescribed by the CWD, but, in any case, 
not less often than monthly (see Section 63-703.2). 


64 Mail Issuance Activity 


All mail issuance activity, including the value of 
mail issuance replacements, shall be reported on the 
Food Coupon Availability Report (FNS-250 10/78). When 
the initial allotment (first benefits issued for a 
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particular month to an on-going household) is returned 


to inventory as specified in Section 63-706.31 and the 
replacement _ issuance is also issued during the month 


in which the initial benefits were issued, the 
replacement shall not be reported. 


Authority Cited: Sections 10554 and 18904, Welfare and 


Institutions Code. 


7° CPR-O71<2 and 7 CER 274.4, «7; and 6. 
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Repeal Sections 63-703.1, .2, and .3. 


63-703 ATP/HIR RECONCILIATION 63-703 
{1 ALP Re¢ovidLrZArion 


{11 Uh KLP iddvdddd dy¥ditdwid/ Yue CW SMALY werity LHe 
yunibéy o£ vrdddddddd ALPS Ye¢divdd From LUE eouddy 
eee eer faa wu¢ xoxdAX vAYNe BF AdeundAYéd cousdn 


/11L KTP BAtendd ude YecdndLidd euALY Be WALA edAi ed 
intdded BY #Ue CHR ured vyd Arderdddncy ié 
YéddLVAA WILK ed ¢dvvddn Lesher/ 


(112 ¥OUAdWnd Ydddiee Avid VdYLFLcALioH DF LUE LinAL 
BACK DF Us ATPA Fox Lud Morus LHe CWH shArT 
advdynind Yd od vdtued BE dAUendreZdd 
iddvdnddd fox gAcK dover Zédudt/ Any ¢xXpzred 
dX dUx/de/edurity dx dut/df/d¥Ave ATPS SUAYL be 
Ydvidydd dd ¢dvddr dddver drxdxs And SUALY vor we 
Yébdrted Ad ANY drYized Leevdndes / 


12 TH CHD AUALY ¢UdAY YY AL£LéYenridvé Verween AnALeLAL/ 
tuvbididnval/ dvd xdédldddddde ATP Lddvddeds in its 
A¢¢pUMABILILY s¥eren/ 


/1B = REA ONGLVAAVLGHA OF ATPS Wir LUd ULR MAsrdyY Kile 


/131 Td GHD SUALY wdde And Yd¢ondxYd ALY Lr dAngdcred 
KPA «=©AgAindeY vhe WIR pwddedey FiIe/ THe 
YA¢ASUCLLLALIGA OE ALPS SHALY Be Ag¢oMpLished Ax 
wud Yevdl in ve CWH WuerYd Ud ULK Wds Crédred 
fY¥oh ene Mdtidds OE Crhdndd/ THis Bdseing Ard 
LEADUGLYAALL GY PAALL/ AY A wiendwve/ ¢ndYudd Lor 
dAgh ATP A ¢ovpdrtiddn Of He xdtAY Covdor 
ALY A¥MenL/ TUE CWH SUALY wexdd rudd Yd¢drds oF 
“ue mAnvAYYy vrYdéddArdd CAZLiAL/ suvbdLeMeneAL/ And 
Y¢bLlAd¢eMene ATP issvdriddsd WiEK LHe UZK wAsrer 
£i¥é pridt +d wodtind And Yeddvi¢itind Lhe 
¢¥dnddAcied ATPS/ Bedddudd ATS Aéesued AfYerx Lue 
Z3¥n GE Ud worn widy Ye Yddderidd in Lue 
LAXIGWInG WoACK Avid Beddisd suvpLewienLAL ATPS 
Wd¥Y beé iddvdd Avxind Lee widren/ YUE CWH snArL 
¢SYAPYISK A Mde¢ndnysm Fox Yue Yedewidrsdd Ard 
Yé¢OACLY Avon DF Adxé Ldn gud vAYZA ATP ZH ore 
WenALn/ Udvevdy/ ALPS Ldeidd Ld YdotdAce ALPS 
Yepsorrda Yds Gx s¥¢YA¢x SUAYY Be sepdArALeLY 
YAANLLELABIE/ Ad LHe rdvgd¢yioA DSF YOLK Lue 
O¥igivAY dAndd YedLdddvidne ATP YdvrYeserirs A 
AvpLiddAvEé Lddvdridd WHICH wey Be od YeddrLYed/ 
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‘142 


TUE CWH SHAYY LAPALZZY AYY LrAnedAcreA ATPS LMnAL 
ayé woe ye¢drdiYdd WHY Lud UZK wMddedy Lire Ag 
EXOLYEG/ AUBLICALEA/ ALYYEYSA/ Loren / 
COUALELFELL/ SY Pur/df/etdAred SY Sux‘ dE/eounLY/ 
VAYAeOueZY¢A ATPS SuALY we Yevdrydd on CRE FM 
4$/ TYis LAPNELELCALZOA SUAYY Be Uedd xd 
E2YABY7SA ene LYABUYY¥ies PE Yue Cw For 
APYEYMLnALL On SOE ¢dYYd¢rive oY ¢YdAimg AcLridn/ 


REécoviciting Trdvigdcved ATP Cards 


/21  GWd AMAYY YeddndLIE APPA Ad ddd rived UdZdW vnTdds 
CWwoSs Yé¢divd exdcifi¢c vYrYLZrrdn Aver dyAY Frown SPSS Lox 
Use Of ALedYndrdive vrYd¢dduyed / 


L2X2 


L212 


LEB 


L214 


L213 


Téevdrcd AdéAré suAYY YexvrxA ALYY ALP g¢adrds 
eYAnedAcred BY Yé¢idrdnvye dvuxing LHe wWexLU xd LHe 
CWP £O¥ Yé¢onczrZAvign/ CaArxd SrdvYd Be ¢AkKen ZH 
ee BY¢vAYALI On And LYdndMreeAY PZ ATP ¢Avdd/ dg 
tided dd¢vyidire dvd vd Lésudridd Addnrys grYy 
BYOOL LNAY Ye ddvdridds Ave AvenSYLzdd/ THE 
ZWD SUAYY PovApLisn dA d¢heduyd Fox Lud Yexuyn of 
tYdvigdAgydd ATP ¢Ayds/ BACK eYdrewzeyvdy SE ATP 
¢gAYds SUAYY Be dAge¢drvdnzddA wy An ALP BaArcH 
REpSrYY indi¢ddAvivg xrvd pve DSF ATP  ¢dvds 
aArvdAcn¢d dnd rd xdydAY vadAYud St dodvvdrs 
AVLUSYYZ2A YD Ye sdudd/ THe sevdndd uUnrL 
eUudyY sépdvaré Yepldg¢eMeny ALPS Ld¥ ¢dvvdnd Yosv 
wn Ud MALY F¥on SeneY ATPS/ 


Ubon Ydé¢diyr SF Lrdnddc¢Ydd ATP gdvds Lee CWP 
SHAYY verify rne xotdye on Ne xLrdndMrezAr 
SxraArenenr/ 


Art ened dnd OF tue widnYU/ LHe CWH SWAYY verity 
LUE ACryvAY yve/ PBodvoidnrdd Aédudndd Svoidrty gy 
LUE YS 220/ EY oy gdACU Zedudrdd UnZY AddzrsYd Lhe 
EOLALS FYOw Lud MALL) s? LYAvdwLLYAY srAvMwidvits / 


THE CWD SUAYY Yd¢dr¢iyd YdvYdddridne ATPA Lor 
goubdns Yder tA Md MAYY WYK LE AAvd LH WAs 
YEZELVEA From Ud CdrYxZFi¢Avidn VAL Pr Ue 
igsvdnicé OF rhddd ddd¢vvidrys/ dsudridds Mddd oy 
eve MdAsis DF Ludds ATPS dxt YD Be LeAndAcedA Ag 
ACYUAY BUY ASX dd¢undrryded du LUE FMS 230/ 


THE CWE SUAYY Ydenetty vrdrnsddrdd dur/d£¢counry 
ava Oux/df/d¥dve¢ ATP ¢Avdd/ 


100 








2 median eta SLA Abe Fae oe ip RE te a : - ee Sete tee 
Be Ak ears! GS Shinn sont 








ae I sien a ene ote eee: Ss aes ee ee eae 
Rope he) Ghia aA Ee ae le beese. TERA cee ete Bere PE ete ne gt ee nF ee ‘s 


{2 VIR RA¢ONeLLLALLSA Hd CUE CAdd Fite? 


[BL Ih dh WIR iddvdndd d¥dven/ Me CWH snAYY eornducr a 
ddtidvnvial govddrviddnt Of ted Adtivd ddd “ndceive UIR 
davaé ddddvdt tne d¢ddd £L2¢d/ AX A Ministtet/ 29 
DEYGAYE OF BALK ood And CYdddd HIR CAvds suALY Be 
AdIdetea AY xAvddn fox YUE covddryisdn/ TUE CHD Way 
Yimit ¢¢Udcvidh Of ddddd dx Yevidw xd LHdse Wien 
vere ddvivé duxtind vue wrYévidds gk vdwens/ TF ene 
Cv didddydyd dvi KIK ddd avxind the tdvidw EdY Whiten 
A dddé F1LE ddAvndt be UdddArdd/ eM CHR SWAY corducy A 
Ydtdl Yevidw DE YE ddvivd dAdd Fitds/ The CW snALY 
dimddidvely addvnddy ddd xveodrt Any Aisdrévdici¢e? 
Aidddvdrydd dvxind vd démiddviniddl Yevidw ro FMS/ 





Authority Cited: Sections 10554 and 18904, Welfare and 
Institutions Code. 


Reference: 7 CFR 274.4. 
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Amend Section Heading 63-703 and adopt Sections 63-703.1 through 
.33 to read: 


63-703 KYP/HZR RECONCILIATION 63-703 


CWDs shall account for all issuances through a reconciliation 
process appropriate for the type of issuance system employed. 


sek All Issuance Systems 


All issuance systems coupon issuers shall reconcile their 
issuances dail using dail tall sheets cashier's dail 
reports, tapes or printouts. 


le 


Record for Issuance 





.21 In issuance systems using a record-for-issuance all 
issuances authorized for the month shall _ be merged 


into one record—-for-issuance at the end of each month. 


into One Tecolranvmrot™ 2 ssa Cn 


.211 All issuances made during the month shall be 
posted to the record-for-issuance. 


ine) 
pay 
bo 


The record-for-issuance shall then be compared 
with the master issuance file and findings from 
this comparison reported on the Issuance 


Reconciliation Report (FNS-46 8/89) as specified 
in Section 63-704.15. 





222 In issuance systems where no record-for-issuance is 
used, issuances made during each month shall _ be 
reconciled to the master issuance file and findings 
from this reconciliation reported on the Issuance 


Reconciliation Report (FNS-46 8/89) as specified in 
Section 63-704.15. 


lin 


Authorization Document Systems 


The following additional steps shall be followed in an 
authorization document system: 


31 The transacted value of authorized coupon issuances 
shall be determined and verified. 


ese’4 Any batches of transacted authorization documents that 
do not reconcile shall be maintained intact by the CWD 
until the discrepancy is resolved with the coupon 
issuer and/or a review of the case files is completed. 
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All transacted authorization documents shall be 
compared with the record-for-issuance or master 
issuance file as appropriate. Any documents that do 
not match with the record-for-issuance or master 
issuance file shall be identified and reported as 
specified in Section 63-704.15. 


Authority Cited: Sections 10554 and 18904, Welfare and 


Reference: 





Institutions Code. 


7 CFR 274.4. 
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Amend and renumber Section 63-704.1 to read: 


63-704 COUNTY WELFARE DEPARTMENT AND CONTRACTED ISSUANCE 63-704 
AGENTS REPORTING RESPONSIBILITIES 


el Reporting Requirements 


od The CWD shall report gn ¥oxnd 260 SOY FMS 22 vRer A 
Yé¢ord¢iV¥idAvidn voive gx A ¢ovednA SUivridne Ye¢dzvind 
point id ¢rYddrddd/ Crdrnddd/ oY rérMzindArdd AY YdAse 43 
ddyd¢ prid¥ #6 tee e£ee¢rtivd datd DE Ye Aceidrn/ HK 
Yé¢OnLVIAHIGH Boivd LH LMAL wvdrAe ZA LK BYdsece AXA 
yudryéd Yrdrdddded APPS dAvd YedordiLéd wWLEK LYE UTR 
Wddt¢y F7YE to FNS and SDSS 30 days in advance 


whenever there is a creation, relocation or 
termination of a roject area, issuance oint, 


reconciliation point, replacement point, bulk storage 
reporting point or coupon shipment receiving point. 


.111 Initial notification may be made by telephone 
but the CWD shall confirm the information in 


writing. 





.112 Changes in bulk storage reporting and coupon 
shipment receiving points may be reported on the 
File Update - Food Coupon Shipping Point (FNS-33 


4/78). 


~12 The CWD shall assign a due date for the submittal of 
Form FNS-250 (10/78) by the coupon issuers and bulk 
storage points to the CWD. The CWD shall review FNS- 
250s for accuracy, completeness and reasonableness. 


The CWD shall attest to the accuracy of these reports 
and submit them tc FNS and SDSS so that they will be 


received zyx FMS by the 45th day following the end of 
the report month. Any revisions to the Form FNS—-250 
for _a given month shall be submitted to FNS within 105 
devs after the end of the report month. See Section 
63-702.62 for preparation instructions on the FNS-250. 


13 The CWD shall complete the Form FNS-259, Food Stamp 
Mail Issuance Report, for each project area -UgzZnd A 
issuing coupons through a regular mail issuance or 
direct mail issuance system. The CWD shall verify the 
issuance by comparison with the issuance on the 
appropriate coupon issuer's Form FNS-250. The FNS=259 
shall be submitted to FNS and SDSS so that it will he 
received zn FNS by the 45th day following the end of 
each quarter. (Continued) 
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63-704 COUNTY WELFARE DEPARTMENT AND CONTRACTED ISSUANCE 63-704 
AGENTS REPORTING RESPONSIBILITIES (Continued) 


-15 The 


shall “submit the Issuance Reconciliation 


Report Form (FNS-46 8/89) to SDSS. The report shall 


be prepared at _the level of the CWD where the actual 
reconciliation of the record-for-issuance and master 
issuance file occurs. 


me og! 


Loe 


The CWD shall identify and report the number and 
value of all issuances which do not reconcile 


with the record-for-issuance and master issuance 
file, as well as the number and value of all 
issuances which do not reconcile with the 
record-for-issuance or the master issuance file. 
All unreconciled issuances shall be identified. 





The report shall be received no later than 60 
days following the end of the report month. 


.136 (Continued) 


.1361 The CWD shall compile f7guy¢¢ data after the end 


of the issuance month ~dd¢d on WLR ¢dvd Add 
transactions completed in a direct access or 
¥¥dnddc¢eed ATPA authorization document issuance 
system. These figures shall include all 
issuances supported by issuance documents 
including expired, altered, stolen, counterfeit 
and duplicate issuances which occurred during 
the report month. The CWD shall report only 
once households which have transacted duplicate 
ATP ¢dA¥dd authorization documents (including 
replacement A7P¢ authorization documents). 


-167 (Continued) 


-178 (Continued) 


-189 (Continued) 


Authority Cited: 


Reference: 


Sections 10554 and 18904, Welfare and 
Institutions Code. 


7 CFR 271.2 and 7 CFR 274.1 and .4. 
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Renumber and amend Sections 63-705.1, .2, .3, and .4 to read: 








63-705 ISSUANCE RECORD RETENTION AND SECURITY 63-705 
ei (Continued) 

.11 The CWD shall maintain issuance and reconciliation 
records for a period of three years from the month of 
origin. This period may be extended at the written 
request of FNS. 

.12 Issuance records shall include, at a minimum: 

(a) Notices of ¢Kdrdé Action (DFA 377.1 - .9)/i 

- (b) HIR cards/; 

(eo) ZInventory records (DFA 292) /3 

(da) ¢yTransacted AYTPS AY ZIM AY authorizing 
documents/; 

(e) Food Coupon Accountability Report (FNS 250)/ and 
dupperv¥ind substantiating documents; 

(f£) Cashier's Daily Reports (DFA 293) /i 

(g) Receptionist's Daily Tally Sheets (DFA 289)/ dnd 
we WIR wddedy £2Y¢ dd dodc¢LZidd LH Sd¢xZon B27 
BOZL2B¢ 

(h) Master issuance files; 

(i) _Records~-for-issuance for each month; and 

(3) Any roster or lists produced by issuance 
systems. 

13 In lieu of the records ¢Keéndd¥v¥és, easily retrievable 


microfilm, microfiche, or computer tapes which contain 
the reauired information may be maintained. / dg Yérg 
tueee arvé ¢AdUYY Yexxidvddlé Lox Avdre YFdyvidK 


2 Security and Control of Issuance and Accountable Documents 


~21 


Tssuance Documents 
The CWD shall control all issuance documents which 


establish household eligibility while the documents 
are transferred and processed within the county. 
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These issuance ‘documents include access devices and 


numbered transaction receipts if used in an automated 


direct access issuance system. The CWD shall use 
numbers, batching, inventory control logs/ or similar 


controls from the point of initial receipt through the 
issuance and reconciliation process. The CWD shall 
also insure the security and control of ATTRA 
authorization Gocuments in transit from the 
manufacturer to the county welfare office. 


.Z22 Accountable Documents 
HIR cards, ATP¢ authorization documents and mandated 
photo ID cards shall _ be considered accountable 
documents. The CWD shall provide the following 
minimum security and control procedures for these 
documents: 
.2221 (Continued) 
.2222 (Continued) 
.2223 (Continued) 
. 3224 (Continued) 
.3225 (Continued) ‘ 
.2226 (Continued) 
.423 Notice of Change and ID Card Security 

For Notices of Change which initiate, update/ or 
terminate the “AZR dyid master issuance file, blank ID 
cards, blank access devices and transaction receipts 
the CWD shall, at a minimum, provide secure storage 
and limit access to authorized personnel. 

Authority Cited: Sections 10554 and 18904, Welfare and 

Institutions Code. 
Reference: 7 CFR 271.2 and 7 CFR 274.1 and .11. 
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Repeal Title of Section 63-706, adopt new Section 63-706 and 
renumbered Section 63-605.6 to Section 63-706.4 and amend to 
read: 


63-706 ALP/UZK RECOMEZLIATIOM HANDLING AND/OR 63-706 
DESTRUCTION OF UNUSABLE, UNDELIVERABLE OR 
RETURNED COUPONS, AUTHORIZATION DOCUMENTS 
AND ACCESS DEVICES 


Gk Unusable Coupons 


ae The CWD shall require coupon issuers, bulk _ storage 
points and claims collection points to dispose of 
unusable coupons, received from the manufacturer or 
received as payment for claims, within 30 days from 
the close of the month in which they were received. 
There is no dollar limit on the amount of coupons 
which may be disposed of by the CWD. Disposal shall 
be by one of the following two methods: 


.111 Sending unusable coupons, along with any 
documentation the CWD has deemed appropriate, to. 
the CWD for destruction; or 


.112 Holding the unusable coupons in secure storage 
pending examination and destruction by the CWwD 
at the coupon issuance, bulk storage or claims 
collection point. 


.12 Prior to the destruction of improperly manufactured 
coupons, mutilated coupons or coupon books that were 
received from households for claims, the CWD shall: 


.121 Verify that the coupons were improperly 
manufactured or mutilated. If one or more boxes 
of coupons were improperly manufactured, the CWD 
shall contact FNS for instructions prior to 
disposition of the coupons. If FNS has not 
responded within 30 days, the CWD shall destroy 
the coupons and document the manufacturing: 
irregularity and the book numbers. A copy of 
the CWD's request to FNS for permission to 
destroy shall be retained. | 


-122 If it cannot be determined whether the coupons 
or coupon books were in fact improperly 
manufactured or the coupon's value cannot be 
established, the CWD shall write or stamp 
"cancelled" across the face of the coupon(s) and 
coupon book(s and romptl forward a written 
statement of findings and the cancelled 
coupon (s or coupon book(s to FNS for 
determination. 
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sd The CWD shall destroy the coupons and coupon books by 
burning, shredding, tearing or cutting so they are not 


negotiable. Two CWD designated employees shall 


witness and certify the destruction information as 
follows: 


.131 The destruction of improperly manufactured, 
mutilated or exchanged coupons shall be reported 
on the Coupon Account and Destruction Report 
Form (FNS-471 4/86) and submitted with the Food 
Coupon <Accountabilit Report Form FNS-250 
10/78) for the appropriate month. For coupons 
received from recipients, an Affidavit of Return 
or Exchange of Food Coupons Form (FNS-135 8/85) 
shall be completed and retained by the CWD as 
documentation with the Form FNS-471. 





.132 The destruction of coupons received from. claims 
collection points that are the result of the 
payment of household claims shall be reported on 
Form FNS-471 and submitted with the Status of 
Claims Against Household Form (FNS-209 6/86). <A 
Form FNS-135 shall be completed and retained at 
the CWD for future audit purposes. A CWD may 
consolidate its monthly FNS-471 for claims 
collection destruction reporting by providing 
one form which reflects the total claims 
destruction figure for the month. If the CwD 
chooses to do this they shall also: 


(a) Attach a breakdown which reports the 
required FNS-471 information for each 
reporting point; and 


(b) Retain all individual FNS-471s for future 
review and audit purposes. 


ly 


Authorization Documents Mutilated or Otherwise Rejected 
During Processing 


The CWD shall void all authorization documents mutilated or 
otherwise rejected during the preparation process. The 
voided authorization documents and access devices shall 
either be filed for audit purposes or destroyed, provided 
destruction is witnessed by at least two persons and the CWD 
Maintains a list of all destroyed authorization documents. 
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.3, Undeliverable or Returned Coupons, Authorization Documents 
and Access Devices 


The CWD shall exercise the following security and controls 
for authorization documents, access devices and coupons that 
are undeliverable or returned during the valid issuance 
period. Forms FNS-471 and FNS~135 shall be completed by the 
CWD, as appropriate. 


.31 Coupons which are in book form, complete with original 
and unsigned covers, shall be returned to inventory 
and noted as such on the issuance log and the FNS~-250. 


32 Returned authorization documents and access devices 


Shall be recorded in the control log noting the serial 
number, household name and case number. 





.321 The documents and access devices shall be kept 
in secure storage with limited access. 


Ww 
Ny 
NO 


; The documents and access devices may be voided 
as long as households which report nondelivery 
are provided an immediate replacement. 


.4 Exchange of Old Series Food Coupons for New Series Coupons 
.$41 Old ¢Series ¢Coupons ¢Exchange/ 


Households which ¢777%Y have old series (no longer 
issued) coupons shall be entitled to a dollar for 
Gollar exchange of old series coupons for yx¢W current 
series coupons. Wd oly A BO/¢dnx ¢Cdvvon Lo SFFELEA 
fox dk¢hdrdd oY tne dreds PLfdYédd ncYudéd dn odd 
YvurMbeY OE BB/¢denet ¢dovddrid/ A xdWw Séxi¢s BX Cdudsx KILL 
bé givén £o¥ tue DAA 3P¢¢e¢nxx ¢dvvd?x/ Households in 
possession of old series coupons shall submit the 
coupons and a request for exchange to the CWD. 


{$42 Methods of ¢Exchange/ 


Tred Avéd ¢vd wdrtUddd Fox ¢XcnAnding Yd sexide Lor 
igh ¢é¥idd f¢¢d ¢duddrig/ CWDs may make direct 
exchanges to claimants or request FNS to make the 
exchange. CWDs may utilize either of these methods as 
described below. 
.$6421 (Continued) 

(a) (Continued) 


(b) (Continued) 
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Authority Cited: 


' Reference: 
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(c) After the transaction is completed, all 
loose new series food coupons resulting 
from the exchange and all old _ series 
coupons shall be cancelled immediately and 
destroyed as soon as possible. 
Destruction shall be accomplished by 
burning, shredding, tearing or cutting 
food coupons sufficiently to make them 
nonnegotiable. At the time of each 


destruction, Form FNS-724 471, 
Cévvificdvidn df DeédeYudridn ot EXcnAnded 
¥dda Cound Coupon ____— Account __and 


Destruction Report (see Chapter 63-1200), 
shall be completed. 


(da) (Continued) 
(e) (Continued) 
(Continued) 

(a) (Continued) 


(b) (Continued) 


(c) All old series food coupons submitted for 
exchange shall be cancelled immediately 
and destroyed . as soon as possible. 
Destruction shall be accomplished by 
burning, shredding, tearing, or cutting 
food coupons sufficiently to make them 
nonnegotiable. At the time of each 
destruction, Form FNS-726 471 -shall be 
completed. 


(da) (Continued) 
(e) (Continued) 


(f) (Continued) 


Sections 10554 and 18904, Welfare and 
Institutions Code. 


7 CFR 274.7 and FNS waiver exemption letter to 
Linda S. McMahon, Director, SDSS dated October 
23, 1989. 
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Repeal Sections 63-707 and 63-708. 


$2/707 LOVMTY WELFARE DEPARTMENT AMD CONTRACTED 
ISSUANCE AGENTS REPORTING RESPONSIBILITIES 


62/708 ISSVAMCR RECORD RETEMTZOM AND SECURITY 


Authority Cited: Sections 10554 and 18904, 
Institutions Code. 


Reference: Sections 10554 and 18904, 
Institutions Code. 





Welfare 


Welfare 


837767 


B277 9B 


and 


and 
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Amend Sections 63-801.122, .222(c), and .85 and repeal Sections 
63-801.853 and .854 to read: 





63-801 CLAIMS AGAINST HOUSEHOLDS (Continued) 63-801 
el (Continued) 
.12 (Continued) 
.122 The household transacted, but did not alter an 
expired ATP authorization document. (Continued) 
63-801 CLAIMS AGAINST HOUSEHOLDS (Continued) 63-801 
2 (Continued) 
.22 (Continued) 

2222 = = (c) The CWD incorrectly issued duplicate ATP¢ 
authorization documents which were 
subsequently transacted by the household. 
(Continued) 

63-801 CLAIMS AGAINST HOUSEHOLDS (Continued) 63-801 
.8 (Continued) 
85 Returned Coupons 


The CWD may return to inventory any coupons books 
which are received intact and in usable form, from 
households as payment for claims, as specified in 
Section 63-706.3. The  CWD shall destroy/ ral 
A¢¢d¥ddv¢d WLYK vue wrYd¢dddhxds PBuxYirdd LH LUNs 
¢é¢xigy/ any coupons or coupon books which are not 
returned to inventory as specified in Section 63- 
706.1. 


851 (Continued) 


-852 (Continued) 


{832 Kivéey yerLFidddidn OF Lhd FMS‘723 Leddsrre Frdri 
ue dYdAinid CdYIedv¥ion woeinr/ LHe CWH SpArY 
daddixvdy xe g¢dvddrns gx dude BddKs Ye¢dived 
fY¥on tne ¢LAimd CdLAd¢xign wdines LF LHe varie 
dE tvd ddviddris ddds Adt dk¢ddd $290 Bex CrdAime 
¢ALIECLLAM BdLAL Lox Any widndn/ LF Lue vA OF 
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{B34 


Authority Cited: 


Reference: 





¢ué¢ d¢dvddrd 46 We Adddrdydd dXdddde 8299 der 
¢LAINE AALYAALLGK DALAL Bex wdAeM/ LUE CMD SUALY 
Yéduddy FMS ddordvdL BrYLdY ¥d Any Addeecridn OF 
¢ud ¢dvbond AX LAL cdLLe¢eLdA BoinE/ 


Td G¥~ sUAYY dddvxdy tn¢ g¢ovddrd And covdon 
VddKE BY BuxALAd/ duxdddind/ rédvind/ oY curring 
gd dd tudy aAvd wot Adddttdbrd/ Tvd CWP 
d2fi¢gid~ld SKAYY vitrddd Add cdYeity rue 
Addvevdtion avid £dxYvdYd LUd Form FMS‘477/. Covvor 
K¢¢oUAL And Ved¥rudeidn REéBSYL/ WLEK BYAA299 Lo 
epee/ The dnidvnd o£ d¢dvddns aAdsrxd¥dd ¢AcU 
Wohi in Yeddynddd o£ ¢YAtns SnALY edvAL ene 
Aviguny xéxdrv¢d oh Ud VEA‘ZO9 Ad Yeddyaiene tA 
gduvdrd/ Cdvddrd dédvvdydd fbx Yededns SLner 
vd in YebdAvndne of cYdAivid wus Be Yevdrved on 
A dépdvdde FMS‘A7Z WALK id AvYdAdHdd rd LUE FMB? 
226 Yépd¥¢/ (Continued) 


Sections 10554 
Institutions Code. 


and 18904, Welfare and 


7 CFR 271.2, 
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Repeal Section 63-803. 


63-803 RETURN OF COVPONS [RESERVED] 63-803 
{1 HKéEVAA SE PuYeHdAds Rédvireriddd 


In tnd event SF vdorunrdrty rdyYoivdrion OF BALYZeLpALIion in 

rue pYodydn BY A UdrddUudYA OF dddAYK POE YUE WUddAA OF Lhe 

Vdhsendrd/ wrYOeyserrY edgved ¢duddrie Mdy Be YervYnAdA LD EMG 

FO¥ A Yéfund On Lud sdAmd YArZD OF CAsU YH C¢ouddns Ae wads 

Sanaa eyé CWE in Yue ZXedudned OF LAE ¢ovedre ¢S LUKE 
va 


/2Z Fixing Refund Redvds¢ 
KIL ¥éfurid ¢YAdud 26% vlddd dovddrd wide Be PvMiYeeA Xd 
tug CW dvd dd¢unidnrdd by A sided dvd ddvdd Pox FMS 2287/ 
AY A Winion/ ud Fdy¥n/ ; 
J2L = =BvdYY Be Zn ZAK dy Y¥ndd/ 
L22 = =BYAYY ¢ovedAZA Le CYAypdnr/s Addydsd/ 
423 = BUAYY Be ddvdd Add d¥gded/ 
‘24 BYdYY Wdvd LA undedd ¢oudond Avvdcudd/ THe CWY snALI 
algd provide A ¢ddy OF LUE YdFund Yddudey xo LUe 
UdgusendrYd Ad A Ye¢eeoe Fd¥ Le ¢duddris/ 
/B + =FMS PAvaiddrs 
CWB AUALY Ldxvdyd ALY ¢lAdad YS FMS tox BaAvtedY/ 
/& VinZE OA KéFurds 
2X Monrns ALrYdY PYXMiAAL Zon SF LUE vu¥cnAss Yeduirdvi¢nt/ vd 
refunds SuAYY Be BALA Fox ¢ouvdns Ydvvrdd Yd FUS/ Covers 
WiYY Be Acdedrdd BY FMS Fox Ace¢duneding dvd AXd¥dsL¥Ldx SrALY/ 
Hdusendids PsudvYd Ye Yewiinddd ender d¥dAh LE endy Ard dt 


guyrénrly ¢X¥igipyd/ wBrYoOvdrYLy iddvdd ¢dvvdrd MAY Be Yeddenidd 
BY rUen Av dry Lid WA AuendrYizdd YAxALY dedr¥ds / 


Authority Cited: Sections 10554 and 18904, Welfare and 
Institutions Code. 


Reference: 54 Federal Register 30, Table of Redesignations 
(Part 274), p. 6991. 
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Amend Section 63-804.7 to read: 


63-804 STATE HEARINGS (Continued) 


7 


Authority Cited: Sections 10554 and 18904, 


Reference: 


63-804 
Timely Action on Hearing Decisions 


Decisions which result in an increase in a household's 
benefits shall be reflected in the coupon allotment within 
10 days of the receipt of the hearing decision even if the 
CWD must provide a supplementary ATP authorization document 
or otherwise provide the household with an opportunity to 
obtain the allotment outside of the normal issuance cycle. 
However, the CWD may take longer than 10 days if it elects 
to make the decision effective in the household's normal 
issuance cycle, provided that the issuance will occur within 
60 days from the household's request for the hearing. 
Decisions which result in a decrease in household benefits 
shall be reflected in the next scheduled issuance following 
receipt of the hearing decision. 


Welfare and 
Institutions Code. 


7 CER. 271.2% 
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Restructure and amend Section 63~-900.55(i) to read: 


a 


63-900 EMERGENCY FOOD STAMP ROPI STANCE IN DISASTERS © 63-900 
(Continued) 
5 (Continued) 





#55 (Continued) 


(1) (1) A household that requests any of the 
following replacements shall be referred 
to the certification office responsible 
for the ongoing program and the 


replacements shall be handled as specified 
in Section 63-603: 








(a) gf dAn ATP authorization document; 

(b) An access device; ¢7 

(c) ¢gCoupons received under the ongoing 
program but subsequently destroyed 
in the disaster/; or 

(d) £¢%¥ £Food that was purchased with 


coupons issued under the ongoing 
program and destroyed in the 
disaster ¢pAdyY BA Ye¥drYxY¢d YO Ue 
CELYELEYCALI GOK PELI¢¢ Yésodns7ZVYE Lor 
rué grigding prYdodyYdn dvd WUdArdYdd ZH 
ACZAY Ades? WIL SACLLGn 627603. 


(2) Households shall not be issued 
replacements if they have received or will 
receive an emergency coupon issuance for 
the same time period. (Continued) 


Authority Cited: Sections 10554 and 18904, Welfare and 


Institutions Code. 


Reference: 7 CFR 271.2 and 7 CFR 274.6. 
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by the Director of the Office of Administrative Law in the 
City of Sacramento, State of California. 


Submitting Agency: Social Services 


OAL File No: 90-1210-03 


ooeocoeoee«émee¢eoe0geob#oe#eo»#gqoseoeoeeec0csegeoeoeoeoeoeeowee#bececeecéercesensbdscbcvecbevsveeoevwt'oceeeebewek#® oes odo 





01/09/91 


HN D. SMITH 
Director 





o e© 0®© © o 
o 0 0 0 ® © e@ © ® @® © © ® © e® © ® e@© © ® ® ® © ® © © © @® ®© © © © © © © © © © © © © © © © © © © © © © © © © © 


os. @ © © 6 @ © 


























WWISTRATIVE LAW For use by Secretary of Stale only 
‘ ‘See instructions on 
ION/REGULATIONS SUBMISSION — ee 
= LATORY ACTION Dx 1 MER YY NUMBER | PREWOUS REGULATORY ACTION NUMBEH 
| Z-090-0817-01 Vio '190-0813-01E 


For use by Office of ASC Law (OAL) only 


FILED 








In the office of the Secretory of State 
a of the State of California 
NNIE ner PAA sr 2 - 
2. £6 fs jz 2 i 
FENDO Ae IAN 25 
APPR: Sy ROR FuiNG ive DF} o'dod in 
JAN 29 JAF] MA FONG EU, Sec IY Of S 
Pi. eenisa wine & B CAKE | dino 
om ona ReAENATIONE Deputy Secretary of Sate 
AGENCY AGENCY FILE NUMBER (Hf any) 
State Department of Social Services RDB #0690-26 





A. PUBLICATION OF NOTICE (Complete for publication in Notice Register) 


1. SUBJECT OF NOTICE TITLE(S) FIRST SECTION AFFECTED 2. REQUESTED PUBLICATION DATE 
3. NOTICE TYPE 4. AGENCY CONTACT PERSON TELEPHONE NUMBER 

Notice re Proposed 

Regulatory Action | Other 


OAL USE “ACTION ON PROPOSED NOTICE "D) REGISTER NUMBER.| PUBLICATION DATE 















Disapproved/ 


_Roproved as” 
: Withdrawn =~ 


“ONLY 


B. SUBMISSION OF REGULATIONS (Complete when submitting regulations) 
1. SPECIFY CALIFORNIA CODE OF REGULATIONS TITLE(S) AND SECTION(S) (Including title 26, if toxics-related) 


ADOPT 
SECTIONS 63-090 
AFFECTED AMEND 


63-301.631,.632,.724,.73,and .74; 63-801.2,.21,-22,and .312; and 63-802.1 
TITLE(S) REPEAL 
MPP 
2. TYPE OF FILING 





C] Regular Rulemaking (Gov. C] Changes Without Regulatory Effect Cl Emergency (Gov. Code, 
Code, § 11346) (Cal. Code Regs., title 1, § 100) § 11346.1(b)) 


kx Certificate of Compliance: The agency officer named below certifies that this agency complied with the provisions of Government Code §§ 11346.4 - 11346.8 
prior to, or within 120 days of, the effective date of the regulations listed above. 


[__] Resubmittal 


[__] Print only [__] Other (specity) 


3. DATE(S) OF AVAILABILITY OF MODIFIED REGULATIONS AND/OR MATERIAL ADDED TO THE RULEMAKING FILE (Cal. Code Regs. titte |, §§ 44 and 45) 
November 22, 1990 to December 7, 1990. Sections 63-301.632,.732,.733; 63-801.212,.221,.222,and 
TS 














%. EFFECTIVE DATE OF REGULATORY CHANGES (Gov. Code § 11346.2) . ¢ 
Effective 30th day after Etlective on filing with 
filing with Secretary of State Secretary of State other (Specit 

5 CHECK IF THESE REGULATIONS REQUIRE NOTICE TO, OR REVIEW, CONSULTATION, APPROVAL OR CONGURRENCE BY, ANOTHER AGENCY POR ENTITY 

[x] Department of Finance (Form STD. 399) [ ] Fair Political Practices Commission [ | State Fire Marshal 


i] Other (Specify) 
6. CONTACT PERSON 
Rosalie Clark, Chief, .Regulations Development Bureau 445-0313 


i 





TELEPHONE NUMBER 





| certify that the attached copy of the regulation(s) is a true and correct copy of the regulation(s) identified on this 
form, thai the information specified on this form is true and correct, and that | am the head of the agency taking this 
action, or a designee of the head of the agency, and am authorized to make this certification. 

SIGNATURE AGENCY WEA R DE! DATE 

& $2.= 20-70 


TYPED NAME AND TITLE OF SIGNATORY 


Linda Ss, McMahon, Director 
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{ NOTICE PUBLICATION/REGULATIONS SUBMISSION 


STD. 400 (REV. 7-90) ( REVERSE) 





: INSTRUCTIONS FOR PUBLICATION OF NOTICE 
: AND SUBMISSION OF REGULATIONS 


The revised form STD. 400 replaces form STD. 398 (REV. 3/85) (Face Sheet for Filing Notice of Proposed Regulatory Action in 
the California Administrative Notice Register) and form STD. 400 (REV. 8/85) (Face Sheet for Filing Administrative Regulations 
with the Office of Administrative Law). Use the new form STD. 400 for submitting notices for publication and regulations for Office 


of Administrative Law (OAL) review. 


ALL FILINGS 
Enter the agency name and agency file number, if any. 


NOTICES 

Complete Part A when submitting a notice to OAL for publica- 
tion in the California Regulatory Notice Register. Submit two 
(2) copies of the STD. 400 with four (4) copies of the notice and, 
if a notice of proposed regulatory action, one copy each of the 
complete text of the regulations, the statement of reasons and a 
list of small businesses to whom the notice will be mailed, ifany. 
If the notice is approved, OAL will return the STD. 400 with a 
copy of the notice and will check "Approved as Submitted" or 
"Approved as Modified" and place a number in the box marked 
"Notice File Number." If the notice is disapproved or with- 
drawn, that will also be indicated in the space marked "Action 
on Proposed Notice." Please submit anew form STD. 400 when 
resubmitting the notice, 


REGULATIONS r 

When submitting regulations to OAL for review, fill out STD. 
400, Part B. Use the form that was previously submitted with the 
notice of proposed regulatory action which contains the "Notice 
File Number” assigned, or, if a new STD. 400 is used, please 
include the Previously assigned number in the box marked 
"Notice File Number.” In filling out Part B, be sure to complete 
the certification including the date signed, the titie and typed 
name of the signatory. The followin g must be submitted when 
filing regulations: seven (7) copies of the regulations with a 
copy of the STD. 400 attached to the front of each (one copy 
must bear an original signature on the certification) and the 
complete rulemaking file with index and sworn Statement. (See 
Government Code & 11347.3 for tulemaking file contents.) 





RESUBMITTAL OF DISAPPROVED OR WITHDRAWN 
REGULATIONS 

When resubmitting Previously disapproved or withdrawn regu- 
lations to OAL for review, use a new STD. 400 and fill out Part 
B, including the signed certification. Enter the number of the 
previously disapproved or withdrawn filing in the box marked 





“Previous Regulatory Action Number" at the top of the form and 
submit seven (7) copies of the regulation to OAL with a copy of 
the STD. 400 attached to the front of each (one copy must bear 
an original signature on the certification). Be sure to include an 
index, swom statement, and (if returned to the agency) the 
complete rulemaking file. (See Government Code §§ 11349.4 
and 11347.3 for more specific requirements.) 


EMERGENCY REGULATIONS 

Fill out only Part B, including the Signed certification, and 
submit seven (7) copies of the regulations with a copy of the 
STD. 400 attached to the front of each (one copy must bear an 
original signature on the certification). (See Government Code 
§ 11346.1 for other requirements.) 


NOTICE FOLLOWING EMERGENCY ACTION 

When submitting a notice of proposed regulatory action after an 
emergency filing, use anew STD. 400 and complete Part A only. 
Please insert the OAL number for the original emergency filing 
in the box marked "Emergency Number" at the top of the form. 
OAL will return the STD. 400 with the notice upon approval or 
disapproval. If the notice is disapproved, please fill out a new 
form when resubmitting for publication. 


CERTIFICATE OF COMPLIANCE 

When filing the certificate of compliance for emergency regu- 
lations, fill out Part B on the form that was previously submitted 
with the notice, or, ifanew STD. 400 is used, please include the 
previously assigned numbers in the boxes marked "Notice File 
Number” and "Emergency Number.” The materials indicated in 
these instructions for "REGULATIONS" must also be submit- 
ted. 


EMERGENCY REGULATIONS - READOPTION 

When submitting previously approved emergency regulations 
for readoption, use a new STD. 400 and fill out Part B, including 
the signed certification, and enter the OAL number of the 
original emergency filing in the box marked "Emergency 
Number” at the top of the form. 


If you have any questions regarding this form or the procedure for filing notices or submittin § regulations to OAL for review, ple: 
contact the Office of Administrative Law at (916) 323-6225 or ATSS 473-6225. 





63-090 IMPLEMENTATION OF CATEGORICAL ELIGIBILITY ~ 


FINAL PROVISIONS 


Effective September 1, 1990, the CWDs shall implement 
amended provisions in Sections 6 
.74: 63-801.2, .21, .22, .312; and 63-802.12 for all 
food stamp applications and continuing cases. 


Authority Cited: 


Reference: 


x 


Sections 10554 and © 


Institutions Code. 


7 CFR 272.1(g) (108). 





18904, 


63-090 


3-301.631, .632, .724, 


Welfare 


the 


By 


new 


and 











63-301 APPLICATION PROCESSING TIME STANDARDS 63-301 
(Continued) 


.631 








Authority Cited: 


Reference: 


In order to determine if a household will be 
eligible due to its status as a recipient PA 
household, the CWD shall be permitted to 
postpone the food stamp eligibility 
determination within the 30-day processing 
standard if the household is not entitled to 
expedited service and appears to be 
categorically eligible. 


(a) If the PA determination is made within the 
30-day processing standard and the 
household is considered categorically 
eligible as specified in Section 63-301.7, 
the CWD shall provide food stamp benefits 
for the initial month from the date of the 


food stamp application. 


(1) Benefits shall not be provided for 
any month in which a household is 
determined ineligible for receipt of 
PA benefits, unless the household is 
eligible to participate as a 
nonassistance (NA) case. 


(b) If the PA determination of eligibility is 
not made by the 30th day, the CWD shall 
process the application as a NA case using 
all food stamp eligibility and benefit 
criteria. However, the CWD shall not deny 
a potentially categorically eligible 
household until the 30th day. (Continued) 


Sections 10554 and 18904, Welfare and 
Institutions Code. 


7 CFR 273.2(h)(1)(c), (3), (3) (1), (3) (1) (iv), 
and (j) (2) (iii), 7 CFR 273.10(c) (1) and Court 
Order re Final Partial Settlement Agreement in 
Jones v. Yeutter, District Court, California 
Central District, Docket. No. cv-89-0768, 
February 8, 1989. 




















Amend Section 63-301.632(a) (2) to read: 


63-301 APPLICATION PROCESSING TIME STANDARDS (Continued) 63-301 


7632 


Authority Cited: 


Reference: 


Tf any potentially categorically eligible 
household is denied and later determined 
eligible to receive PA benefits, the CWD shall 
provide food stamp benefits using the original 
application and any other pertinent information 
occurring subsequent to that application. 


(a) The CWD shall not reinterview the 
household but shall: 


(1) Use any available information to 
update the application; and 


(2) Contact the household or its 
authorized representative by mail or 
telephone to explain and confirm 
changes made by the CWD and to 
determine if any other changes in 
circumstances have occurred. 


(b) If any information obtained from the 
household differs from that which the CWD 
obtained from available information or the 

‘ household provided additional changes in 
information, the CWD shall arrange for the 
household or its authorized representative 
to: 


(1) Initial all changes; 


(2) Re-sign and date the updated 
application; and 


" (3) Provide - necessary verification. 
(Continued) 


Sections 10554 and 18904, Welfare and 
Institutions Code. 


7 CFR 273.2(h) (1) (C), Cee a) ae CT) fay), 
and (3) (2) (iii), - 7 CPR: -273.10(¢) (2) and Court 
Order re Final Partial Settlement Agreemert in 


Jones v. Yeutter, United States District Court, 


California Central District, Docket No. CV-89- 
0768, February 8, 1989. 














63-301 APPLICATION PROCESSING TIME STANDARDS 63-301 
(Continued) 


72 


When determining whether a household is to _ be 
considered categorically eligible, the CWD shall 
verify the following factors, only when questionable, 
as specified in Section 63-300.53. 


.721 through .723 (Continued) 
.724 The household has not been disqualified or does 


not include persons who have been disqualified 
as specified in Section 63-301.73. 


Authority Cited: Sections 10554 and 18904, Welfare and 


Reference: 


Institutions Code. 


7 CFR: 273.2 (h) (Q)(C)> (Gye (9). Cs 1 (Y) (39) 
and. (3) (2) Gil), 7 CFR -273.10(¢):(1) “and ‘Court 
Order re Final Partial Settlement Agreement in 
Jones v. Yeutter, United States District Court, 
California Central District, Docket No. CV-89- 
0768, February 8, 1989. 











Amend Sections 63-301.732 and .733 to read: 


63-301 APPLICATION PROCESSING TIME STANDARDS 63-301 
(Continued) 


.73 The following. households shall not be considered 
categorically eligible and are subject to all food 
stamp eligibility and benefits provisions if: 


.731 Any household member is disqualified for an 
intentional Program violation as specified in 
Section 63-805; 


.732 The household fails to comply with the monthly 
reporting requirements specified in Sectiong 63- 
504.32, and Sections 63-505.2, .3, and 4; 


.733 The entire household is disqualified because the 
principal work registrant failed to comply with 
work requirements as specified in Section 63- 
407.4/ or voluntary quit requirements as 
specified in Sections 63-408.1 and .2; or 


.734 The entire household is disqualified because one 
or more of its members failed to comply with the 
the requirements of the optional Food Stamp 
Workfare Program specified in Section 63-407.91. 


Authority Cited: Sections 10554 and 18904, Welfare and 
Institutions Code. 


Reference: 7 CFR 273.2(h)(1)(c), (3). (3) (1). (3) (2) (lv), 
and (3) (2) (iii), 7 CFR 273.10(c) (1) and Court 
Order re Final Partial Settlement Agreement in 
Jones v. Yeutter, United States District Court, 
California Central District, Docket No. CV~-89- 
0768, February 8, 1989. 











63-301 APPLICATION PROCESSING TIME STANDARDS 63-301 
(Continued) 


74 The following persons shall not affect the eligibility 
of an otherwise categorically eligible household: 


.741 through .744 (Continued) 


.745 


746 


Authority Cited: 


Reference: 





Persons institutionalized in an unauthorized 


facility as defined in Section 63-402.4; or 


Household members, other than the principal work 
registrant, who are disqualified for failure to 
comply with work requirements as specified in 
Section 63-407.4. 


Sections 10554 and 18904, Welfare and 
Institutions Code. 


7. CFR 273.2(h) (1) (C), Gy -G) 01) Ga) (ey), 
and (j)(2) (iii), 7 CFR 273.10(c) (1) and Court 
Order re Final Partial Settlement Agreement in 
Jones v. Yeutter, United States District Court, 
California Central District, Docket No. CV-89- 
0768, February 8, 1989. 














Amend Section 63-801.212 to read: 


63-801 CLAIMS AGAINST HOUSEHOLDS (Continued) 63-801 


claims. 


.211 


212 





Authority Cited: 


Reference: 


.2 Types of Claims 


The CWD shall categorize and account for all claims against 
households 
administrative error claims or intentional Program violation 


as inadvertent household error claims, 


.21... Inadvertent Household Error Claims 


A claim shall be handled as an inadvertent 
household error claim if the overissuance was 
caused by a misunderstanding or unintended error 
on the part of the household or the sponsor of 
an alien household. This shall also apply to 
such errors made by categorically eligible 
households, provided the claim can be calculated 
based on _a change in net income and/or household 
size. 


Instances of inadvertent household error which 
may result in a claim include, but are not 
limited to, the following: 

(a) (Continued) 

(b) (Continued) 


{c) (Continued) 


Sections 10554 and 18904, Welfare and 
Institutions Code. 


7 CPR 273.18 (a) (1) Gi). (a) (2)4 and (c) (1) (ii). 














Amend Sections 63-801.221 and .222 to read: 


63-801 CLAIMS AGAINST HOUSEHOLDS (Continued) 63-801 


~22 Administrative Error Claims 


221 


.222 


Authority Cited: 


Reference: 


A claim shall be handled as an administrative 
error claim if the overissuance was caused by 
the action or inaction of any CWD. This shall 
also apply to categorically eligible households 
only when the CWD incorrectly determined the 
household's net income and/or household size 
YéAULHInG WK LE LrAddYoeALArE Adx¢YMZAALioA oF 
ALLGUPIYityY Lox LédeYAY AFBC. 


Instances of administrative error which may , 
result in a claim include, but are not limited 
to, the following: 


(a) (Continued) 
(b) (Continued) 
(c) (Continued) 


(d) (Continued) 


(e) (Continued) 


Sections 10554 and 18904, Welfare and 
Institutions Code. 


7 CFR 273.18(a) (1) (ii), (a) (2), and (c) (1) (44). 








Amend Section 63-801.312(b) to read: 


63-801 CLAIMS AGAINST HOUSEHOLDS (Continued) 63-801 


31 Calculating the Amount of Claims 


.311 (Continued) 


312 


edl3, 


Authority Cited: 


Reference: © 


If the household received a larger allotment 
than it was entitled to receive, the CWD shall 
establish a claim against the household equal to 
the difference between the allotment the 
household received and the allotment the 
household should have received. 


(a) For categorically eligible households, a 
claim shall be Getermined only when the 
amount of the overissuance can be 
calculated on the basis of the household's 
net income and/or household size. 


(b) For further action required when the 
overissuance is discovered for a month or 
months in which any member has already 
performed a YWorkfare or work component 

_ requirement, see Section 63-407.89. 


(Continued) 


\ 


Sections 10554 and 18904, Welfare and 
Institutions Code. 


7 CFR 273.18(a) (1) (ii), (a) (2), and (c) (1) (ii). 

















63-802 RESTORATION OF LOST BENEFITS 63-802 


el Entitlement 


-il (Continued) 


.12 Unless a longer period of time is specified 
elsewhere in regulations , lost benefits shall 
be restored for not more than 12 months prior to 
the earlier of the following dates: 


.121 (Continued) 


.122 (Continued) 


Authority Cited: Sections 10554 and 18904, Welfare and 
Institutions Code. 


Reference: 7 CFR 273.17(a) (1). 
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